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Business transformation and employment in business transition period and the impact of the

COVID-19 disaster to restaurant business in Phetchaburi province
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ABSTRACT

The purpose of this research was to study the case and effects of 1) study the level of
modification of the restaurant business in Phetchaburi Province. 2) Study the changes through the
business that affect the changing of the restaurant business 3) Study the financial results the danger
of COVID-19 transforming business. 4) Study the business model modification that affects the hiring of
the restaurant business. Data was collected by questionnaires from 400 individuals who working in
restaurants in Phetchaburi. The results were analyzed by means of Descriptive statistics analysis and
basic studies with computation (Multiple regression)

The results of the study showed that (1) the sample group paid attention to the overall
business model madification at a high level. (2) business transformation Affect the modifications of

the business model. Significantly at a level of 0.05. Can be expressed as a forecast equation as
follows; Y = 1.137+0.21VIT+0.099UCT+0. 185CPT+0127ABT. (3) Affect the modifications of the business
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model. Significantly at the level of 0.05. Can be expressed as a forecast equation as fol Hows;
Y = 2.67 + 0.19PIC + 0.208ECM + 0.3255CL + 0.281THL. (4) Affect employment Significantly at a level
of 0.05. Can be expressed as a forecast €quation as follows; Y = 3.283 + 0.146MOD + 0.174INS +
0.177PCS + 0.144STT + 0.204PRF.,

Keyword: Business transformation, The impact of the crisis, Business model modification,
Employment
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