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ABSTRACT

The purpose of this research were to study 1) the compositions of the communication in
disaster situation 2) the factors affecting communication in disaster situation 3) the communication in
disaster situation affecting the effective communication. Data was collected by interviewing and on-line
questionnaires from 384 persons, who were students of Faculty of Management science, Silpakorn
University, Phetchaburi Information Technology Campus. The results were analyzed with various
Descriptive Statistics and had assumption testing by Multiple regression analysis. Research result shows
disclosed that (1) the communication in disaster situation comprised of hastiness, situation adaptation,
non-stationary, proactive operation, various forms of communication and media relations. (2) Recipient
factors and Risk communication affected communication in disaster situations with a statistical
significance level 0.05. ( 3) Communication in disaster situation affected effective communication with

a statistical significance level 0.05.

Keyword : Recipient Risk communication Effective communication Communication in disaster situation
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