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Factors Affecting The Decision Making On Application Food
Delivery

Nicha Thongwattananon'” Siwapron Trakulsri? Ekaphorn Phingjun-ud® Tanapat Intawee

Abstract

Ordering food by the delivery app is very popular in this era. This research aims to
study the attitude factor, Marketing mix (7Ps), and study the media exposure behavior that
affects the decision of food delivery application users. The data was collected by using a
questionnaire which reliability can be divided into 4 groups, there are Attitude which has a
confidence value is 0.861, Marketing Mix(7Ps) which has a confidence value is 0.945, Media
exposure behavior which has a confidence value is 0.895, and the decision of food delivery
application users which has a confidence value is 0.780 with a sample group of 400 users of
LINEMAN, Grab, Foodpanda applications. Analyzed the data by statistical percentage,
mean, standard deviation, and multiple regression analysis. The study found that the attitude
factors affect the decision of food delivery application users at a high level (X = 3.85, SD =
0.859). The marketing mix factor (7Ps) affect the decision of food delivery application users
at a high level (X = 3.82, SD = 0.873), and the media exposure behavior factors affect the
decision of food delivery application users at a medium level (X = 3.06, SD = 1.14). Based
on the results of the research, it was suggested that the entrepreneur of the food delivery
application industry should focus on developing the three factors to meet the customer need.

Keywords : Marketing mix, Delivery, Application, Decision
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