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INVESTIGATING RESORT MANAGEMENT GUIDELINES IN RESPONSE TO COVID-19
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Abstract

The research objectives aimed at examining resort management guidelines and contributing
factors in response to Covid -19 in Hua Hin District, Prachuap Khiri Khan Province. This qualitative
research was conducted by applying In-depth Interview to seek detailed and insightful data from 4
major resorts in Hua Hin. By adopting SWOT Analysis, the study revealed that allocatine new target
audiences, controlling expenses, reducing a number of employees, generating different sources of
income, providing sanitary and hygienic equipment were identified as resort management guidelines.
Regarding contributing factors, adjusting strategies to satisfy local tourists, manasging product storage

as well as serving amenities upon request.

Keywords: GUIDELINES, RESORT, COVID-19, SWOT
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