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Abstract

This research aimed to study factors affecting coffee shop behavior modification 61‘ Coffee shop
operators and coffee shop clients in reducing and eliminating the use of plastics cups, straws, and bag, and
study the problems and obstacles to reduce and stop using plastics according to Plastic waste management
roadmap 2018 - 2030. This study was conducted through in-depth interviews 50 cases with coffee shop
operators and coffee shop clients in Muang District, Nakhon Pathom Province area. The Qualitative analysis
is done through content analysis and descriptive presentations. The study found that psychological factors
of self-perception and self-belief, character and social factors from the Primary Social Factor groups that
were parents, family members, and close friends had the effects of modifying the behavior of both coffee
shop operators and coffee shop clients, while the Secondary Social Factor groups, which are people from
the same profession, artists, singers,‘affects only coffee shop clients. As for the factors from tHé situation
and the stimulus from the conservation, Media stimulation and the occurrgnce of epidemi“cs affects the
behavior of operators and coffee shop clients. The stimulus from the economy only affects coffee shop
clients. For problems and obstacles are the quality, price, strength, durability, beauty, and ease of use of
plastic substitutes, quality of the drink, difficulty in finding them, and price adjustments. Théy want the
government to support plastic packaging replacement manufacturers in the market, so there are sufficient
quantities, easy to find and inexpensive. While problems and obstacles to reduce and stop the use of
plastics of coffee shop clients are inconvenience to carry personal glasses, drink without straws or carrying
bags provided. If there is a price hike from the packaging, the consumers can take it at an acceptable price
that is not too high, but may consume less, or bringing their own personal glasses and personal straws.
They want the government to provide quality and réasonably priced substitutes, providing infofmation to

create understanding, measures to create incentives for consumers and then enforce it as a law.
e :
Keywords: BEHAVIOR CHANGE, BEHAVIOR CONSUMER ENTREPRENEURS COFFEE SHOP, ROAD MAP
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