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Abstract

The purposes of this research were to 1) study the tourism situation of Ban-Hua-Ao Organic
Farming Community Enterprise. 2) study the satisfaction of tourists who travel to Ban-Hua-Ao Organic
Farming Community Enterprise and 3) study the development approach in Ban-Hua-Ao Organic
Farming Community Enterprise towards Quality Destination. The study by in-depth interview method
with Information providers include: president and member of Ban-Hua-Ao Organic Farming
Community Enterprise, people in Ban Hua Ao community, staff of relevant departments in the area
and 37 tourists. Check the validity and analyze qualitative data by the content analysis. Present the
model of the description. The results found the circumstances of Ban-Hua-Ao Organic Farming
Community Enterprise tourism has internal environment, Applied from 4m and 7S McKinney's Model
as the strengths included group structure with the explicit tasks and roles, strategies, core values,
group leader, and administrative system. On the other hand, its weakness is lack of communication
skills/technological utilization and few number of group members. The external circumstances,
applied from PESTLE found that as opportunities are policies promoting economy and tourism from
government, technology, regulations to certify organic farming, and location. The threats found from
measures to curb pandemic COVID 19, the changes of economy, society, and tourism behaviors. In
terms of the satisfaction of tourists Satisfaction was found in conservation of resources and wisdom,
service product quality Personnel quality income distribution management and fairness. The
dissatisfied part is health and safety Facilities and public relations communication. And when
studying the development of community enterprises Into becoming a Quality Destination by
integrating tourist satisfaction data and from current operating conditions found the Development
approach to Quality Destination there should be a concrete development in 4 areas which are 1)
Hygiene and safety to ensure tourists safety and disease control 2) Facilities to accommodate groups
of elderly tourists 3) Quality, tourists should develop tourist attractions in accordance with the needs
of quality tourists in various dimensions. 4) Public relations communication and skills of technology
group members should be developed both in communication and public relations. The other 5
dimensions are conservation of natural resources, environment, art, culture and community wisdom.
Quality of products and services Personnel with knowledge Management and income distribution

and faimess for tourists is the aspect that the community enterprise Quality operation.

Keywords: DEVELOPMENT APPROACH, BAN-HUA-AO ORGANIC FARMING COMMUNITY ENTERPRISE,
COMMUNITY TOURISM, QUALITY DESTINATION
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