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Abstract

This article aimed to propose guidelines for developing community—based
tourism management capabilities in the special tourism area of Ong Ang Canal
Community, Bangkok. Specifically, the objectives were 1) to analyze the current
tourism management capabilities of Ong Ang Canal Community in Bangkok 2) to
analyze the factors that contribute to the management of Ong Ang Canal Community
in Bangkok 3) to propose guidelines for developing the community-based tourism
management capabilities of Ong Ang Canal Community in Bangkok. Two sample groups
were selected for this study comprised of 10 people in Ong Ang Canal Community and
tourism activities related government officers from Phra Nakhon and Samphanthawong
district office. The primary data were collected through participant observation and in-
depth interviews. The secondary data were collected using articles, researches, and
journals on community-based tourism management and criteria for Thailand's
community-based tourism management. The content analysis and componential
analysis were employed in the data analysis. The findings identified 5 factors that
related to the capabilities development of the community-based tourism management
in the special tourism area of Ong Ang Canel Community, Bangkok, which include
1) sustainable community-based tourism administration factor 2) benefit distribution in
the community, society, and quality of life factor 3) cultural heritage conservation and
promotion factor 4) natural resources and environmental management systems and

sustainably factor and 5) service and safety factor.
Keywords: Ong Ang Canal Community, Community Based Tourism, Management
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