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THE FACORS THAT AFFECTED TO POSITIVE ATTITUDE OF CAMBODIAN
CUSTONER IN BANGKOK’S HOTEL.

Loem Maryneth Narissara Boonjarat and Rachanon Taweephol

Bachelor of Business Administration (Hotel Management)
Faculty of Management Science, Silpakorn University

Email address: maryneth_l@silpakorn.edu

Abstract

The objectives of this research aimed (1) to study the levels of factors and positive
attitude of Cambodian customer who use the service in Bangkok’s Hotel and (2) to study the
factors that affect the attitude of Cambodian customer who use the services in Bangkok’s Hotel.
Collecting data by used questionnaires from eello samples which came from G*power Program.
Statistics for data analysis was the percentage, mean, standard deviation and single regression
analysis. The result showed that (1) the levels of factors and positive attitude of Cambodian
Customers who use the service in Bangkok’s Hotel was the hotel’s stuff which is in the highest
level, followed by security, location, quality of room, hotel’s image, response, reservation,
environment, food and beverage, and price and marketing. (2) There are 4 independent variables
shown that factors of food and beverage, location, hotel’s image and response were affected

the positive attitude of Cambodian Customers who use the service in Bangkok’s Hotel.

Keywords: Factors, Attitude, Cambodian Customer.
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