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PROBLEMS AND OBSTACLES OF USING ENGLISH FOR COMMUNICATION: A
CASE STUDY OF EMPLOYEES OF A LOGISTIC COMPANY IN PHRA NAKHON
SI AYUTTHAYA PROVINCE

Nattana Leelaharattanarak, Chonthicha Towong,

Thanapa Churat and Raksina Rodthiang

Faculty of Management Science, Silpakorn University

nattana@mes.su.ac.th, towong c@su.ac.th, churat_t@su.ac.th, rodthiang r@su.ac.th

Abstract

This study aims to investigate problems and solutions of using English for communication
of company employees working at the import and export department, as well as to study the
way in which are sued to enhance English. Data were collected through questionnaires given to
and semi-structured interviews done with employees working in the import and export
department of a private logistics company in Phra Nakhon Si Ayutthaya Province. Quantitative
data were statistically analyzed using the SPSS program. The results showed that the overall
problems of using English for communication among the logistics company employees are
considered as moderate ones. Most of the common problems are related to listening and
speaking skills. Those problems include inability of producing sounds close to native speakers,
difficulties of understanding meanings when interlocutors use advance vocabulary, the lack of
skills in distinguishing English sounds or pronunciation, and inability of giving spontaneous
responses in English respectively. In addition, the most common solution found includes to try
to find more chances to talk to foreign customers and colleague in English. Other solutions are
trying to find key words or to guess meaning by using contexts in case contents in the documents
are too difficult to understand, and practising English through a variety of media, including online

one such as Podcast and YouTube in order to be familiar with English.

Keywords: Problems of using English, company employees, logistics business, English for

communication
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