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ABSTRACT

This study is to study the adjustment in the work of personnel‘to develop into
a flexible organization in the delivery business. The objectives were (1) to study
the classification of demographic characteristics affecting work adaptation. (2) to
study human factors affecting work adaptation. (3) to study the organizational culture
that affected the adjustment. (4) to study the extemal environment that affects
work adaptation. (5) to study the work adaptation that affects the organization of
resilience This study was a quantitative study. vvh‘ich uses guestionnaires as a tool
to collect data The sample was 400 people working in delivery service in Pathum
Thani Province. The data were analyzed by descriptive statistic such as frequency,
percentage and standard deviation. Inferential statistic including One-way ANOVA
test statistic and stepwise multiple regression analysis.

The results showed that (1) Demographic factors such as sex, age, income
and status did not affect work adaptation at a statistically sienificant level of .05,
but education level had an effect on work adaptation at a significant level. Statistically
significant .05. (2) Personnel factors found that the aspect of the person’s attitude,
ability, belief and acceptance. Affected the adjustment at work at a statistically
significant level of .05. (3) Organizational culture data found that the leadership
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relationship of people the organizational climate affected the adjustment at work
at a statistically significant level of .05, but policies and values did not affect the
adjustment at work. (4) External environment data found that customer and market
changes did not affected the adjustment at work, but technology, social values and
political and legal aspects affect the adjustment at work at the statistical significance of
.05. (5) The adjustment in work found that The ability to solve problems creatively
ability to learn on the job, the ability to connect with other people did not effect
on organizational resilience but the ability to adapt to organizational culture had

an effect on organizational resilience at a statistically significant level of .05.
Keywords: Work Adjustment, Organization of Resilience, Delivery Business
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