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PROBLEMS AND MANAGEMENT OF ONLINE FOREIGN LANGUAGE
TEACHING DURING THE COVID-19ee« PANDEMIC OF LECTURERS OF
FACULTY OF MANAGEMENT SCIENCE IN A UNIVERSITY

Tippawan Kamsirimongkol and Rungnapha Chewarussamee

Email address: tippawan@ms.su.ac.th

Email address: rungnapha@ms.su.ac.th

Abstract

This qualitative research aims to study problems of online foreign language teaching
during the Covid-19 pandemic and problem management of the lecturers during the COVID-19
Pandemic of Faculty of Management Science in a university. Data collected from Thai and non-
Thai native lecturers who teach English, Chinese and Japanese languages between July - October

bole. Semi-structured interview, content analysis and descriptive statistics were conducted.

The participants consisted of 22 lecturers, 15 were Thais, representing o percent, and
o were foreigners, accounting for 32 percent. The age range was between 25-58 years and their
teaching experience was between 2-21 years. The results reveled the problems and
management as follows: 1) The most commmon problem in online foreign language teaching was
learners’ behavioral problem which accounted for a hundred percent. The problem was
managed by employing various kinds of applications and no one left behind concept; 2) The
learners’ availability of internet and electricity problems while teaching accounted for 80
percent. The lecturers handled with this problem by recording the teaching videos and send
them to learners so that they can follow up later; 3) Electronic device limitation problem
accounted for ©& percent. Selecting of the common devices and possibility survey before
teaching can help resolve the problem; and 4) Other problems accounted for 47 percent and

the lectures used different ways and methods solving each one case by case.

Keywords: Problems of Online Foreign Language Teaching, Management of Online Foreign

Language Teaching, Management of Teaching During COVID-19
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