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SELLING STRATEGIES OF MODERN COFFEE SHOP BUSINESS: A CASE STUDY IN MUEANG
PHETCHABURI DISTRICT, PHETCHABURI PROVINCE
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Abstract

The objective of this research is to study sales strategies for running a modern coffee shop
business in Mueang Phetchaburi District, Phetchaburi Province. The qualitative research methods were
used in this research. Data were collected from operators and employees of three sample coffee shops
between July 2021 and February 2022, along with implementing in-depth interview methods, non-
participant observations, and telephone interviews. The analysis of the research results was done using
thematic analysis.

The results showed that all three modern coffee shop operators had the same sales strategies
in terms of products, employees, and processes. These selling strategies were most important for
consumers to be satisfied or impressed and come back for the service again. The physical, the
presentation and the distribution channel strategies, differed, depending on the location and the size
of the coffee shops. Regarding the franchise store, the brand owner, not the shop, decided on the

price, the promotion, and the presentation strategies.

Keywords: SALES STRATEGIES, MODERN COFFEE SHOP BUSINESSES, COFFEE SHOP OPERATORS
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