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ADAPTATION OF THAILAND POST COMPANY LIMITED, BANG PHO BRANCH, BANGKOK
DURING THE EPIDEMIC SITUATION OF COVID-19
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Abstract

The purpose of this research was to study the operating conditions of the Thailand Post Co.,
Ltd., Bang Pho Branch, Bangkok before and after the COVID-19 pandemic. The participants were the
employees of the Thailand Post, Bang Pho Branch. who had to adapt themselves to the pandemic of
COVID-19 in the 4th wave during the period of January-February 2022. There were five key respondents
in this research. This qualitative research was accomplished by means of in-depth interviews and
surveys. The obtained descriptive data was then analyzed and synthesized in accordance with the
descriptive research method.

The results of the study revealed that the employees of Bang Pho branch of the Thailand Post
were able to adjust themselves according to the COVID-19 situation, especially in terms of social
distancing policy following the announcement of the Department of Disease Control. Furthermore,
Thailand Post would set up a special team to support its work if postal workers were infected with
COVID-19. The Thailand Post also introduced a new service called "PICKUP SERVICE", which the

! dnfAnwseAudiydudin nangasfaumanstngn angIng1n153anTgs InIng1aefaling Ingnnansaumanysys
2 femans1ansed a3, Usednauging1n1sinns uninendefauing IMenunasaumangsys
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employees went to pick up parcels at the customers’ homes. This new service could help reduce the
spread of the COVID-19 pandemic by avoiding on-site face-to-face interactions at the branch. In doing

so, customers could deliver the parcels to their desired destinations without leaving their homes.

Keywords: ADAPTATION, OPERATING CONDITIONS, COVID-19
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