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THE STANDARDS OF FRONT OFFICE DEPARTMENT IN BOUTIQUE HOTEL
AFTER THE COVID-19 PANDEMIC
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Abstract

This academic article aims to study and analyze the standard service of front office department
in boutique hotel after the COVID-19 pandemic. The purposes to study meaning and importance of
standard service, front office department and boutique hotel as a way of planning for providing service

at standard to guest in house in boutique hotel after the COVID-19 pandemic.

Keywords:  STANDARD SERVICE, FRONT OFFICE DEPARTMENT, BOUTIQUE HOTEL
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