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Abstract

The purpose of this research was to study the self-development needs and the cause of the
needs of employees working for small-medium delivery business companies in Amphoe Mueng, Si Sa
Ket Province. The sample includes 120 employees from 3 small-medium delivery companies. The
research instrument was questionnaires. The collected data was analysed statistically by using
percentage, mean, standard deviation, and Pearson correlation coefficient analysis. The result of the
study showed that most employees were 30 years-old males with less than an undergraduate degree
and were truck drivers with less than 5-year experience working for the current company. Moreover,
the employees needed their physical, emotional, social, and intellectual self-developments at the
high level. Although the average scores of the intellectual self-development needs were lower than
those of the social ones, when considering sub-items of each part, it was found that there were higher
scores of some sub-items of the intellectual self-development needs than the average. Regarding the
causes of the self-development needs, it was found that the sample agreed with the cause of the
need for self-development that affected the need for self-development at the higher level. It was
likely that employees needed self-developments for their success at most. In addition, the reasons of
the self-development needs were positively related to the self-development needs of employees

working for small-medium delivery business companies.

Keywords: Self-Development Needs, Delivery Business Companies, Private Company Employees, Si

Sa Ket Province
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gl 3 wuvaeuaILAEfUAIMAYeIANFBIN SAUALEY WanuuusounalaelduuAangud
ansadevas Herzberg Fednunizuuvasunmuidunasuszfiud 5 seiu muwuReves Likert Scale

it 4 danudane el ineuanansadiuiudeyals

ﬁu’aﬁ ielvuuugounufianundiemss (validity) wagANULdede (reliability) LLwaaumuléfgﬂ
menuaenadesvasiovroinguszasd (I0C: Index of item objective congruence) Tnefidunaunis
a¥uuuauay Kl

1. a%’wLLUUaaumm%wﬁuuﬁugmmmmwﬁ ERG 983 Alderfer (1972 819lay atly) ndanay,
2556: 24) wasnguiaeslladeves Herzberg (1966 913lay Unen Audininsad, 2553)

2. LilensIvapuANLLTiBanss (validity) wuuasunaldgnaslstinsenand 3 viwuidanudeingy
Fruilomilieados elssduuvuasuaumanuaeandesmesmanlusuvasunuiuinguszasd
(I0C: Index of item objective congruence) WAMNWNANISIRAZLULLNIATINEOUINTOAINILTANUADNARDS
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WUUADUNHAUUBIAUBUUY YRV TIADIIA
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nsfnwiafadsiuan 30 au wuidaiegi 0.992 lneAfimazaunisiafaud 0.70 Fuly Feaguléd
WUUABUDUH N TN

unaidaiiidunisiteideuiom Tns doyaiilugninudinseilagldaadins s
(Descriptive Statistics) uagnAISesay (Percentage) ‘171y'<1m3‘5meﬁmmﬁaﬁmiﬁﬁummmaﬂLLazmL‘VWJ
y99A RN T InULesldA LAl (Mean) wagALdsaluuNInTg1u (Standard Deviation) g
wuvgeunuANLAAiAsIUALFasITRAwesldinaeinsL T uAzLL LA BuAT U aKAAIY
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= 1 a

fan Aady 3.51-4.50 e Sanudesnsiannnueduszduiin Aeds 2.51-3.50 wueds danu
FesnsiamnuledlusEfuUIuNa1s Aady 1.51-2.50 mneda fnnudesnsiauinueduseiulies
AadY 1.00-1.50 e danudesnsimunuedussiuiiosiign

LA wANIARiuRsAUamnANFeIn TR THnasinsudsssfuazLuuaABLaT LU
KanTWANTuTIvBIYRTL ATaren (2545) fall Anads 4.51-5.00 el SaaudEnifudelusedy
wniiga Aads 3.51-4.50 mnefa fenuidniumelussduann Aede 2.51-3.50 wnefs fnnwddn
wiusnglusefuUIunats Aade 1.51-2.50 vaeda dawiandiuseluseduties f1ade 1.00-1.50
vanefa Tauddniiuselussiuliosiian

Tuansves Ferguson (1981) NMFIATIEVANUFUTUS TEVINANVAVBIANUABINTHAUIGULEY Uay
AnufeansaLInuLes el Aduusravdanduiudvouiiofdu Tnsfuundrduussavsanduius ()
(Wiersma and Jurs, 2009) 14 5 sty e Aavduiuddaus 0.01-0.20 Fo1 fauduiudlussiusiiun dn

AVFUNUSAILE 0.21-0.40 5971 TANUFURUSIUSEAUAT ANEUFURUSHLS 0.41-0.60 §1931 TAuduwuslu
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3. uUdIAL 4.05 0.509 110
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91NA15°97 1 $aAIINGUNTNNUUTINVUALONYUTUIALENLAZIUIANAT TAIUADINITHAIL
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HANTATIZINUToYARaLandlun15197 4

A19197 4 HANITIATIZRRNFIRLSSENIIANANLTUARITUALABIN TRILIAULE IR lUd AN

ABINITNAIUINULDY (N=120)

AMUABINITNAUINULDS

U0 ALVHURIAIUADINITHAILINULDS r pvalue  s¥AUANNFNRUS

1 elvisuuszaueudifalunmsufdfnu 0.37% <0.001 i

2 dielimulsduiisensuiuieainauseudig 0.57* <0.001 Uunang

3 ielildsulenmaiifatestunminimiily 0.66* <0.001 6N
AU

4 fesnsnlumsiFous 0.71% <0.001 GR

5 ieadeanutuadlunidinisau 0.62* <0.001 6N

6 ielvldsummauwnudivaindnenmilaniu 0.47* <0.001 Uunang

7 Lﬁaﬁwmmmé’m"v’ué‘luaaﬁﬂiwﬂﬂﬂqjmiﬂizau 0.41* <0.001 Uunang
Nad 38991

g iesonanuoilaldvesiisdudaym 0.55% <0.001 Uunang

3 0.55 .000 Uunang

*p-value < 0.05
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v Y Y = v v & a o ]
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