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Knowledge and Usage Behavior on Environmentally Friendly Products
of Students in Community Management Program, Faculty of

Management Science, Silpakorn University

Chiratchaya Srila’
Chakiya Pattarrakawinwong®

Sawanya Thammaopipon3

ABSTRACT

The objective of this research was to study (1) knowledge on environmentally friendly products
of student in community management program, , Faculty of Management Science, Silpakorn University and
(2) study usage behavior on environmentally friendly products of students in community management
program, Faculty of Management Science, Silpakorn University. Data was collected by using a questionnaire
which was tested an I0C= 1. Population was 187 students. Data was analyzed using statistics of percentage,
frequency, and standard deviation. Summarize and present the results of the study in the form of a
descriptive narrative.

The results of the study (1) General information of the sample showed that the majority were
female, 72.73%, year 3, 44.39%, and income 5,000-10,000 baht/month, 55.61%. (2) It was found that from
social media the most, followed by television and shopping points, 95.72 %, 59.35 %, and 54.01 %,
respectively, (3) knowledge on environmentally friendly products of students was mostly high, 78.09 %. (4)
usage behavior on environmentally friendly products of students was moderate, with an average of 2.40 %.
It is the use of electrical appliances with fiber 5 saving labels and the use of products or goods that are
durable in order to be able to use them cost-effectively and for a long time. Mean 2.78 and 2.60 respectively
(at a very high level), while the least average environmentally friendly product behavior was products do
not contain chemicals, with an average of 2.06 (moderate) and (5) Barriers to using environmentally friendly
products include: 1. price, relatively expensive when comparing general products, 2.access channels and
product quality. It is not sold at convenience stores and the quality of the products is not accepted 3.the
durability is stronger than the general product and 4.the informational aspect about environmental issues
in Thailand is relatively small compared to other information.

Keywords: Knowledge, Usage Behavior, Environmentally Friendly Products

! Student, Community Management Program, Faculty of Management Science, Silpakorn University Phetchaburi IT Campus
2 Student, Community Management Program, Faculty of Management Science, Silpakorn University Phetchaburi IT Campus
® Asst. Prof.Dr, Faculty of Management Science, Silpakorn University Phetchaburi IT Campus

*Corresponding author; E-mail address: pnjw987.22@gmail.com, 28thirdx@gmail.com
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