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ABSTRACT

This research aimed to study factors influencing consumer’s use intention and actual
use of food delivery platform services as a social business model after vaccination against
COVID-19. It was quantitative research. The instrument was a questionnaire. The samples
were 400 consumers with experience in the Robinhood food delivery platform service as a
social business model by purposive sampling. Data analysis statistics were descriptive and
tested the hypothesis using enter simple and multiple regression analysis. The results
showed that information quality had the most influential factor that had a positive direct
effect on the consumer’s use intention of food delivery platform service as a social business
model after vaccination against COVID-19, followed by privacy and security and convenience
motivation, respectively. Moreover, the consumer’s use intention positively affected the
consumer’s actual use behavior of food delivery platform service as a social business model

after vaccination against COVID-19.

Keywords: use intention, actual use, food delivery platform, social business model, COVID-19
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91U 3 Yednnu laggiTeUsuUT9naide Lee et al. (2019) wagaungAnssun1sldauais
T1uu 3 Jernu laegIdeuTuUTRnauidY Rivera (2019), Suhartanto et al. (2019) lagsasin
fdiiedameideyaludaui Ao 1nstn 5 sefu fvusliidonnoulfifissdoiiorluisagian
Taoimunnasinslinzuuuisazseduvesuvasuaaludui 2 1umsuansseiueuAniiu
Fausianndian Wiy 5 ezuun ldeufsdesiian whiu 1 azuuu ndusnaseuamnimaiasie
Tnemsraseunniisssudailen (Content Validity) TngliTemamisnisfine 1wy 3 vinu
Forsaneuifissmsadaion 1998nsmunmadainuasnndes (Index of Item Objective
Congruence: 100) dsflinauiwausudidnannnii 0.50 weuansiderniutu aeandoatugasimans
waziilomfifioansn (Rovinelli & Hambleton, 1977) naa1nn1siinaest wui yndosiniusiu

LNUNTUFIN A1 9UA LAA1TE1319 0.67-1.00 NTUAUTaLALNONAARUAINUMLNLANIU DAY

Y
vy
1 v 1

(Pilot Test) Audleg19nblldnaudeg1aluni1sIselumsasl 9117 30 AU TAYNISIASIERAN

9

L3

duuszansdanvesnsounuia (Cronbach’s alpha) WevAaauAUIEIUILAazfuys TEna

'
=

gausufan 0.7 Juld FedainArmnudiaduvessinlsidnwianussausule (Hair et al., 2010) @9

NAINAISIATIET WU ANSEAUAIULIEIUDIF LU IULUUEDUAILINUS 10 FwUS 6NULNURTU

Aifmue neda1sening 0.729-0.876 $3uvan1sUTuUTIAn1udnAss ieliikuuasunuAsaUAqY
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TaguszanAveansiine warladevismuniifesnisfinw deunsiiudeyassaiunquéegediuau
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W3sRUT (Descriptive Statistics) teyauadoyadnuuzdszansmansveangusiegie laun
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a
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vanderuidlalfaruuimaunanresuindsenslusuuuugsiafiodinuvesiuslnandanissu
fagudlesrulsalain-19 unilgn sosasuife mnududiuduazmnulasnisvestoya uaz
wsagdlaguauaznnauts nudiy Tasanmsoneinseiminsalolde 1§¥esas 54.50 dawdn
Sovay 45.50 udvswavasiladudu q uenand mudilaldnuiddvinaifaandenginssuns
THuudnsunaswesudndiomslusuuuugsiaiedsaaiawefuilnamdsnisiuindulosiulsa
Tin-19 Togansnsanensaing@nssunsldenuinmsunaniosudndsoimslusuuuussiaiiioden
s31vefuslaandenissutnduldesdulsalain-19 193evay 35.60 dwwdnfovas 64.40 \Judvana

a =

v23U9uBU 9 Fady JewousvauyRgIui 2 auyRgIuil 5 auyRgIun 6 uarauyAgIun 9 feen p-

value Atfoendn 0.05 TuvaeAuFiasaunfis il 1 auufgiudl 3 sunfgiud 4 auufigiud 7 uas
aunfgud 8 uenanil Simudrenadsmunainiadeu (Residual Mean) dauidu 0 ndnifte ¢
AupaIeAdeutund Geazliiin Heteroscedasticity waglufiauduiusiiudanyidy
(Multicollinearity) sewinshuusdaszgla q see Tolerance Midnlng 1 wazen VIF laiidilng 10

AILARNIIURITIN 1

A15799 1 aUNanITnaRUENIRFILALATY

o p- 2 2 . Residual | Wan13
AUYAFIU Beta R R adj | Tolerance | VIF
value Mean nAgau

H1 usagslalusmuanuduia
nsnadeuInsienuAslaly 0462 | 0251 | 0545 | 0.523 | 0572 | 1.749 | 0000 | Ujws
31U

H2 usegslasuanuagain
aune davsnalauinmemind | 0.003** | 0.011 | 0.545 | 0.523 0.662 1.511 0.000 Yo
falaldanu

H3 n1s$ufternudiglunsly
U FBNENaTaUIncen 0.863 | 0.074 | 0.545 | 0.523 0.533 1.877 | 0.000 Ujias
Avlaldau

H4 n1seenkuUrLnge iy
A HEvEnaldiuIndeaIy 0.259 | 0.162 | 0.545 | 0.523 0.684 1.463 | 0.000 Ujjias
falalganu

H5 AuWaNTawNA JanSna .
- g . 0.009**[ 0.300 | 0.545 | 0.523 0.755 1.325 0.000 Y33y
Wauansaanufalalganu

H6 AuduaILs e AL
Jaoase AdvSnadeuinse 0.000% | 0.292 | 0.545 | 0.523 0.510 1.963 0.000 YaUU
ANuAlalgau

= P
H7 ANUUILYDDBUDITIUDINNT
fevisnaewansenunslald | 0902 | -0.008 | 0.545 | 0.523 0.593 1.685 | 0.000 Ujjias
31U
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= p- 2 2 . Residual | Wan13
HUYAFIU Beta R R adj | Tolerance | VIF
value Mean nAgay

H8 N13nTEnin3TenINLTULT
YRIMTUNITEUIAvRLATR-19 & R
“ a A , y Y 0.827 | -0.014 | 0.545 | 0.523 0.631 1.585 0.000 ‘U{]Lﬁﬁ
BnSnaBaUInfoAURIlalS

31U

H9 Ausalalgenu TdnSwalds

UINADNGANTTUNITIFIIUDSS .
v - o N 0.000* | 0.637 | 0.356 | 0.352 1.000 1.000 0.000 YU
vouslaandanisiuintu

Joadulsalain-19

*p-value < 0.001; **p-value < 0.05
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al. (2021), Lin et al. (2022), and Merhi et al.(2019) #lifiudnarundudiufuazaulaonse
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