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Abstract

The objectives of this research were 1) to study marketing mix affecting to
beauty clinic consume and 2) to study decision of beauty clinic consume. The
sample was 365 female university students in Silpakorn University Petchaburi
Information Technology Campus. The research instrument was questionnaire as the

usage statistics were frequency, percentage, mean, and standard deviation. It was
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found that 1) the most influence factor is process 2) the most reason to use beauty
clinic was to be good personality, consume in Saturday and Sunday, using a time per
month, using shop outside department store, deciding by themselves, the most
influence media was friends or colleague, and expenses per time was about 1,000 -

3,000 THB

Keywords: Marketing Mix '7Ps, Behavior, Beauty Clinic
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