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The Electronic Mail Response of Hotel in

Hua-Hin Prachubkirikhan and Cha-Am Petchaburi
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Abstract

The objective of this research is to study quality of electronic mail response
of 119 hotels in Hua-Hin Prachubkirikhan and Cha-Am Petchaburi. The sample is 119
hotels in Hua-Hin Prachubkirikhan and Cha-Am Petchaburi. It is found that It was
replied only 48 hotels, which is 40.34%. Hotels in Hua-Hin, 5 star hotels, and more
than 5,000 THB Hotels were the most response rate. As for hypothesis testing about
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correlation between hotel location, room rate, and hotel star, and qualities in
response e-mail of hotel in Hua-Hin Prachubkirikhan and Cha-Am Petchaburi, which
consist of response time , complete, grammar ,and business, it was found that all of
hypotheses had correlation except the relation between hotel location and response

time.

Keywords: Electronic mail, Hotel, Response
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1 Lﬁmwsm%’m&a%kmsu ﬁagjmawwmaﬁﬁﬂmsaﬁﬂé FIAVDINA WaEITUIU
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1.1 www.thailand-huahin.com
1.2 www.hotelthailand.com
1.3 www.thai-tour.com

1.4 www.agoda.co.th

1.5 www.thai.monoplanet.com
1.6 www.unseenisland.com

1.7 www.roomholidays.com

1.8 www.tharnvara.com
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(Y
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3. Yomnuluasmunedidanseindtiu faulaiannauidess Matzler, Pechlaner,
Abfalter, and Wolf (2005) Usgnaudiediny 4 1o As 1) #9an15909vaevnas ol
Usgqidoudiatuldl 2) desniseainiivaeanisguyvd 3) feamsmswiniiflaessaniels 4)
Foansnswindinania/fanssulusiesdulathslugisnaidanan sideaulusnmng

sda 1 o o

sdnnselindndadelulssusuluwngnnesesn Jaminmesys dduielud

Hi, I’'m Annie Winton from USA. I'm traveling to Cha-Am on my
vacation for around 3 days and 2 nights. After reading comments and review
from agoda.com, I’'ve been interested in booking for a room at your hotel. |
think my first night is probably January 5, 2014. However, at the moment, |
need more information whether you have connecting rooms and non-
smoking rooms or not. In case of traveling by car, do you have any parking
space? If possible, please kindly give me more some recommendations for
any upcoming festivals held around the hotel as well as directions and how
to access to the events. | will be more than happy if you could get back to
me by November 25, 2013 with all information required. Then | can make a
decision on my further booking.

Please contact me via annie.ann1212@gmail.com. Thank you.
dususanuiedidnnsedndidsluluundineiiu fmiausyavasidus inns

Wasuseazdeaereluil
3.1 370 I’m traveling to Cha-Am Wu I'm traveling to Hua-Hin
3.2 9711 Please contact me via annie.ann1212@gmail.com. WJu Please

contact me via Juliawinton3@gmail.com
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3.3 Hi, I’'m Annie Winton from USA. Wy Hi, I’'m Julia Winton from USA.
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WazAUSINGY 1 AY) ATIVEOU AMUATUMIUYBITIUIUTE ANNYNABIYBLLILINTA] WazUUY

adya
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-3 1ay 1 wuede wold 2 wuneda Ununane 3 uunend @
5. FADANMLUNITIVUASIHUSENBUAIY ANND SEay wasleawas dmsuluswnsy

PAlun15I8 A9 Microsoft Office Excel
NANTSANE

1. mﬂﬁﬂmukmwﬁﬂngﬁ%ﬂlﬁmamﬁmwmaﬁLz’%‘nmaﬁnéﬁy’wm 119 T54u5u
wuin fisruaulssusufinounduueau 48 Tsausy dndu 40.3¢ % lneiistwavidon
Fasoluil

1.1 MsieseRanuduusseninranisneunduanmnedidnvseiing fu
$ruruan wudh 15ausa 5 a1 18msmaundugsiian Ao 50.00% 589891 Ae 4 A 3 AN
LA 2 AN MUEIRU uenaIntinug @1 Pearson Chi-Square = 1.307, Sig = 0.520 Wandin
N1sRaUIAVINEBANNTaTng MU $1UIUAIVBNLTWSUTANFUNUSAY S1UazIBUALARIAT

A1399 1 (Meildlodiasneai Chi-Square leisaudaya 2 a1ty 3 an)
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Square wazA" Sig.

$unuan Swaudids Swiureundu Junuldneundu  Sevaznismeundu
2 5 1 4 20.00
3 59 22 3 37.29
4 39 1V 22 43.59
5 16 8 8 50.00
3734 119 48 71 40.34

Pearson Chi-Square = 1.307, Sig = 0.520

1.2 MIAATIERANUANNUSTENINHENISIBUNAUIRINEBIENNSTING AU
Uhadifmedsusy wuin lswsululwnsunesifiu Swmdaussauasiud fidasmeund
45.71% vaurilsusuluiundneves Smiamesys fsnsmoundu 32.65% uonanil
WU A1 Pearson Chi-Square = 2.043, Sig = 0.153 K@AII1 N1SABUIANLILDENNTOING

L¥ a 4 5 Ll £ & a ¥ A
U USHIUNRI999l5 3 sURANMUAURUS Y 518821 D8ALARFINITIN 2

a o o ° - & a elll ' o ¥
AT N 2 Q'\u')ﬁtiﬂuﬁﬁ“aﬁ Q']u')UIiauiu‘WﬁaUﬂaU Q'\u')i«dﬁ\’uiuw UNBUNAU LLag 3oy
[ a a o & 3 .
a:nqima‘una‘uaﬂ“u'\ﬂaLaﬂ“iauﬂéﬂa\iiiquiu LYNAIUADIUNAY LAaTAT Pearson Chi-

Square WarA Sig.

anud $Swaufids Swsumeundu  swadldneundu  Sewaznismeundu
Wi 70 32 38 45.71%
YLD 49 16 33 32.65%
33U 119 48 71 40.34%

Pearson Chi-Square = 2.043, Sig = 0.153

1.3 MiesvanuduiussEnInananIsneunduIananedianvnseiindiu
599 aWn WUdn Tsausuitiisran 5,000 unduly nsmeuNaugIan Ao 57.14%
5998911 AB WBIWNSIAT 3,001 — 5,000 U 2,001 - 3,000 Uw 2,001 - 3,000 um 1,001 -
2,000 UM Wag 500 — 1,000 UWMIAINEIFU UBNIINUANUTT A1 Pearson Chi-Square =

2.369, Sig = 0.499 UANII1 N1SABUIANUIEBLANNTTNG AU 1A EINnvoelsIusUdl
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2,001-3,000 uwm 36 14 22 38.89
3,001-5,000 v 34 14 20 41.18
5,000 UTuly 23 12 11 52.17
334 119 48 il 100.00

Pearson Chi-Square = 2.043, Sig = 0.153

2. dwiuludiuvessamnedidnnsedinditlésunisnoundu s1uau 48 atiudy
annsosuunaanafidlunsneunduremnslsiuss muasuiiuvesimaude A
gndesvedlininsal uazamgniBImuLUULKUMINgIR Tddreluil

2.1 meswiinaulsusuiineunduanvanedidnnsetind Tngsuuns
sruiaan wuin lssusudaulngmeundulussezinan 7 - 9 d2lus Anfu 41.67%

SNUALLDUALARININTIT 4

A15199 4 31uULaTIasazundlssuinaunavanuuIeddnnsatind Iuunany
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LYTLIATINTINDU 5'1‘14'31«11‘5\3LL53J %@E)a%
0 - 6 ¥l 6 12.50
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12 $aluetuly 11 22,92
53 a8 100.00
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WU11 A1 Pearson Chi-Square = 0.288, Sig = 0.866 Wa@MYI1 S1AMRINNLATITaEalUNIS
neunduilmnuduiusiu Tnes swaziBeauanadansad 12 (ililedasiest Chi-square 14
5TBYA $IAWNN 500 — 1,000 UMW kA 1,001 - 2,000 UMW WU s1AwEBIRn 2,001
~ 3,000 sr8EamaY 0-6 H9lue WU sveznamey 7-9 alue way stezaney 10-12

Flaa WU srezinatneu 12 $alaetuly)

d o d o a o o o
M990 12 mu'm'uadsau,sawmavﬂauawuwmﬁﬂvnsaunﬁ 'il'\LL‘lJﬂﬂ"IﬁJi’\ﬂ"lﬁasiWﬂLLﬁz
52821981 1UNSABUNAU WazA Pearson Chi-Square wag@ Sig.

500 - 1,001- 2001 - 3001 - 5,000
1,000 2,000 3,000 5,000 Fuly
0 - 6 g 1 2 1 0 2
7 - 9 ¥l 0 3 4 8 5
10 - 12 Hlug 0 1 5 1 4
12 Flusiuly 0 1 i 5 1

Pearson Chi-Square = 0.288, Sig = 0.866

3.6 MIATIERANLFUTUS SIS AT IRNNRUS uIUTaTinoU WUl A
Pearson Chi-Square = 0.397, Sig = 0.820 LaA431 51A IR NLazS1uIuTefinouil
auduiusiu Tae sasiBoauanafinsied 13 (adislelnsiey chi-Square Idsdoya
SIABINA 500 — 1,000 UM wag 1,001 — 2,000 UMW WIAU SIA%BIWN 2,001 — 3,000
udayasimiedin 3,001 - 5,000 um 1RusIAIEINN 5,000 vy waETINTBYA

Tuudeneugn 0 Yo uae 1 Yo 1Wiu Swaudenineugn 2 1e)
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d o A o/ a o o o/
M13199 13 mmwasﬂsau,ssmmaunauawmamﬁnmauné FIMUNAIUTIANADIWNLLAY

o o ' . J .
MUIUTDNADU WazAT Pearson Chi-Square wazan Sig.

500 - 1,001- 2,001 - 3,001 - 5,000
1,000 2,000 3,000 5,000 Fuly

0 Uo 0 1 i 1 1

1 99 0 0 0 1 1

2 o 0 1 4 1 2

3 9 0 1 5 2 4

4 9o 1 4 4 9 4

Pearson Chi-Square = 0.397, Sig = 0.820

3.7 MTIATIERANEITUSTENINTIAMBINNAUALLULAINGNFABIVD
Tan3al WuI1 A1 Pearson Chi-Square = 0.030, Sig = 0.863 L@M11 S1IAMBINNLAY
Azuuunmgnioseshasnsaiiinnmdiniusiu Tas swaziBonuanidinsed 14 Gaildle
WATIN Chi-Square lnsaudeya $I1AMBIND 500 - 1,000 UM Uar 1,001 - 2,000 YW i1
fiu s1AvieeRn 2,001 ~ 3,000 STBYaTIAMBINN 3,001 - 5,000 um WiusIAEIRN

5,000 Uuly warsamAzuumMgnaeIvedlisnsal 3 avuuu Wiy 2 Aziuw)

d o ﬂl o/ o = o o
M99 14 m‘u’m'uaa‘lsmiwma'unauawmsaLﬁnﬂsauné FWUNAIUTIARDINNLAL

AZILUUANAQNABIYDILI8NTAl WAZAT Pearson Chi-Square wazAn Sig.

500 - 1,001- 2001 - 3001 - 5,000
1,000 2,000 3,000 5,000 Fuly

1 AvUuY 0 4 5 8 2

2 ATl t 2 8 6 10

3 ABUUY 0 t { 0 0

Pearson Chi-Square = 0.030, Sig = 0.863

3.8 NITIATIYANNEAURUSTENINNTIAMBINNAUAZUIUAIINYNABIA Y
WUUWNUVNIG3AY WUd1 A1 Pearson Chi-Square = 0001, Sig = 0.999 k@A331 51AMBINN
UWAZAZILUNAINYNABINUUUULHUMNGIAAIANENRUSY oy S19azIBenuanIRImITI97

15 (Mailiflequasent Chi-Square lasiutaya $91A 0w 500 - 1,000 UM Uay 1,001 -
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MBI INTNNINUINISGTAITEAUYIF AT 3
2,000 U Wiy 9veaRn 2,001 - 3,000 T3NTBYATIANMNBINN 3,001 - 5,000 UM L9
fUSIANRINN 5,000 UmTULY)

M15199 15 37UIUVBILSTUNADUNAUIANUIEDLANNITDUNS IUNAINTIANKDINNLAL

AZILUUANNADINULUULKUSINA UazAT Pearson Chi-Square Waga Sig.

500 - 1,001~ 2,001 - 3,001 - 5,000
1,000 2,000 3,000 5,000 Fuly
1 AZhUY 0 2 4 5 2
2 AT UY 1 5 5 7 6
3 ABLUU 0 0 5 2 4

#A1 Pearson Chi-Square = 0001, Sig = 0.999

a s b s ' a't:" L (%
39 ﬂ']i'lLﬂi'\%ﬁﬂ')quﬁﬂwuﬁ’iﬁﬂﬂﬁﬁﬂﬂ'\u‘VWNﬂU'ﬁSEJ&’/L'Ja']SLUﬂ’]SGIE]UﬂaU

v
(Y

1 1 - s 1 A
WU31 A" Pearson Chi-Square = 4.196, Sig = 0.041 waM931 AUNAINALIEEZLIATIUNIT
v 1 a o € < s o 4‘5 : A a L4 s
moundubifinuduiusiu 1ng 10azIBunAlaRINwI1IT 16 (Nal9IATIZ Chi-Square
losudeya sreziiameu 0-6 $alue 1 seezmney 7-9 1alue uay SeeviaIney 10-

12 9lad WU sEegaIney 12 Flustuly)

o
o/

o o =] o a a ° o
MN19719% 16 Q'“J'Ju‘uaﬁiiﬂlkilwlﬂauﬂﬂ‘UQﬂﬁﬂJ'\UalsﬂV‘§auné FILUNFADTUN AL S

5282127 TUN1SMBUNAY LAzAT Pearson Chi-Square wazAn Sig.

0-6dhlus  7-94as 10 - 12 $7laig 12 $lusduly

NINU il 2 1 0
PO 0 3 q 8

Pearson Chi-Square = 4.196, Sig = 0.041

szu

3.10 MINATINANAUNUSTENINENUNAIAUAUIUIUTONRDU WU @Y
Pearson Chi-Square = 3.097, Sig = 0.213 LA&A191 @01UNAILATI T UIUT AR Ul
Anuduusiu 1y S18azB8auanRInnsN 17 (Matidiainsien Chi-Square lasiudoya

° | v 1% Y o o v o v
‘ﬂ'\u’)‘u‘ﬂ@'ﬂm@UQﬂ 0 U9 way 1 U8 WINU %'\U"JU‘U@‘WW@‘UQﬂ 2 U9)
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d o ‘J o/ _a o o d a’l d
N1319N 17 7\]'1‘13'21!‘!]8\115\1LLiSJ‘VIﬂE]‘UﬂﬁUQWW&I’]EJ@Lgfwl‘ia‘Uﬂé AMUNADTIUNAULATITUIY

a ' - ' .
Y99indU warA1 Pearson Chi-Square wazan Sig.

199 2 98 3 98 4 99 599
WU 2 1 7 10 12
Yo 2 1 1 2 10

Pearson Chi-Square = 3.097, Sig = 0.213

3.11 Mylasgvanudiusseninanunnsiuivaugnaeveslisinsel
WU A1 Pearson Chi-Square = 2.788, Sig = 0.095 UaA931 ANUNAILATAUYNADIVDY
Tgnsaliinnudunusiu 1oy 519az10uaLanInIn1199 18 (MdLlleAs1e Chi-Square

lesaazuuuaugneesvedhensel 3 Az Wiy 2 Axuuw)

] ° o o a d a ° o &
MN15790 18 i]'\u’)u‘llasﬂi\iLliuﬂﬂﬂﬂﬂﬁﬂﬂﬁﬂ&l'\ﬂE]Laﬂ'ﬂﬁauﬂé FULUNADTUNAGLACAIU

gnAasuaslieInsal uagen Pearson Chi-Square UazA Sig.

1 ATLUY 2 ATLLUU 3 AZLLUU
S RtrLY 10 21 1
R 9 6 1

Pearson Chi-Square = 2.788, Sig = 0.095

3.12 mﬁLﬂswﬁmmé’uﬁ’uéiwiwaamﬁélu’aﬁ’vﬁ’ummgnéfaammmmmu
V1193319 WU A1 Pearson Chi-Square = 4.058, Sig = 0.131 uan4In anuianaza
QNFDINLUUULKLYNIGIRY Senuduiusiy Tae waziBeauanafinised 19 (aiidle
3A3129W Chi-Square 1ATIUALWUUAMUYNABINULUURKUNIGIAD 3 AzLUY 1WA 2

AZLLUY)

j A
o/

A15199 19 LAAIIIUIUVDILTISUTNADUNEUAANUIEDLANNTOTUNS S nunan IuNfLa

AUYNADINUULUVUNUNINGIND LAZUEAIAN Pearson Chi-Square wazAn Sig.

1 AYWUY 2 ATLUU 3 AZLUU
WY 7 15 10
YLD 6 9 1

Pearson Chi-Square = 4.058, Sig = 0.131
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