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The Analysis of Factor Affecting Service at Wuttisak Clinic of

Students atFaculty of Management Science Silpakorn University
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Abstract
The objective of this research is to analyze factors affecting service at Wuttisak Clinic.
The sample of this research is 400 students at Faculty of Management Science, Silpakorn

University. The instrument for collecting data is questionnaire. The usage statistical techniques
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are frequency, percentage, mean, standard deviation, and factor analysis. It is found that 1) the
most reason for using Wuttisak Clinic is problem in skin such as acne, blemish, freckles, and
mottle 2) there are 10 factors in using service at Wuttisak Clinic consisted of personal, standard,
service, tool, advertising, presenter, trend, cream and drug, payment, and confident. Total

variance explained is equal 62.744%

Keywords: Wuttisak Clinic, Factor Analysis, Undergraduate Student
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