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Abstract
The objectives of this research are 1) to study expectation and satisfaction of tourists in
Phra Prathom Jedi, 2) to study tourist’s behavior in Phra Prathom Jedi. The sample is 400 Thai
toursists who visit Phra Prathom Jedi. It is analyzed by mean, frequency, percentage, and t-test. It
is found that most of them are female, 31-40 years old, single, graduated in bachelor degree, and

revenue between 10,001-20,000 baht. It is found that tourists satify more than expect in all topics
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consisted of Place, Physical and Environmental, Utility, Facility, and Activity. It is found that
tourists satify more than expect in all topics.

Keywords: Expectation, Satisfaction, Tourist
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