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Expectation and Satisfaction of Tourists who Visiting at Ayodhaya Floating Market
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Abstract
The objectives of this research are to 1) compare expectation and satisfaction of tourists who
visit Ayodhaya Floating Market and 2) study behavior of of tourists in Ayodhaya Floating Market.
The sample is 400 Thai tourists who visit Ayodhaya Floating Market. And use questionnaire as

instrument. The analysis of data uses mean, percentage, standard deviation, and t-test. It is found that
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most of them are female, age 15-24 years old, single, education level in bachelor degree, students,
domicile in Bangkok, known Ayodhaya Floating Market from friends and family, go to Ayodhaya
Floating Market with family by car. The expense in Ayodhaya Floating Market is less than 1,000

baht. Moreover, it is found that tourists have expectation more the satisfaction in almost aspect.

Keywords: Tourists, Expectation, Satisfaction
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