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Expectation and Satisfaction in Service of Customers who Use Service at Esplanade
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Abstract
The objective of this research is to compare expectation and satisfaction of customers from
Esplanade, Ratchadapisek. The instrument is questionnaire. The sample is 400 people which are chosen
by convenience sampling. It is found that customers satisfy less than expect in all topics at 0.05
significance level. The topics are including general physical of department, quality of service,

convenience in travel, and shop, food and beverage.
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