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Abstract

The objective of this research is to analyze components and cluster customers by
components affecting to buy goods at Jatujak Market. 400 samples, which are collected by
convenience sampling, are collected from 1-20 October 2011. The research instrument is
questionnaire. The analysis of components uses Principal Component Analysis while customer
segmentation uses K-Means Clustering. They are found that 1) the components consist of

Merchant, Travel, Reference Group, Physical Evidence, Attitude, Product, Price, Place, Shopping
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Center, and Promotion 2) Segmentation by components consist of customers emphasize on place
and customers emphasize on marketing mixes.

Keywords: Jatujak Market, Factor Analysis, Cluster
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