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Marketing mix factors affecting the Selection of Services in Electronic Market Place

of Students inSilpakorn Univsrsity, Petchaburi IT Campus
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Abstract

This study aims at investigating customer habits and comparing factors of
marketing mix which influent to decision making about choosing service in electronic
market place of students in Silpakorn University, Petchaburi IT Campus. There were
400 questionnaires which were used as instruments to collect data from 400 students
by quota sampling. The findings showed that most of them used the Internet for
communicating, searching information and watching VDO clips or movie trailers. In
term of electronic marketing place, they knew it from other electronics and the

decision making of using this kind of service by them depended on the cheaper prices,
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24 hours service and the ability of comparing prices. In comparing about the
expectation of them between students who used to use this kind of service and who
have never used, T-Test statistics was employed for investigating. It showed that the
factors of marketing mix were not different whereas the comparison about the
expectation and appreciation toward electronic market place of these subjects showed
that products, price, advertising, purposive service, and individual service were
different significantly at 0.05.
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