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Factor Influencing to Decide Surgery of University Students at Silpakorn

University, Petchaburi Information Technology Campus
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Abstract

The objectives of this research are to study choosing place and surgery
behavior of university students at Silpakorn University, Petchaburi Information
Technology Campus, and to study marketing mix factors influencing to surgery. The
sample is 100 university students used to surgery. It is found that they search data

from the internet, the factor for choosing place is physician, perceive before surgery
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is side effect, expense per time is about 10,001 - 20,000 THB and from parents, the
most surgery is Orthodontics, factor affecting to surgery is improve personality. The
most marketing mix factor influencing choosing place and surgery is personnel; the

next is product, physical evidence, process, place, and promotion, respectively.

Keyword: Marketing Mix, Surgery, University Student, Factors Influencing
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