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Abstract 
This research investigates (1) the relationships between Adversity Quotient (AQ), 
Emotional Quotient (EQ), Spiritual Quotient (SQ), perceived organizational support 
for creativity, creative self-efficacy and individual creativity. (2) Also considered are 
factors influencing creative self-efficacy. (3) Finally, examined are factors influencing 
individual creativity. 
Findings are as follows: (1) In respect to individual creativity, the researcher found that 
was positively correlated with Emotional Quotient ( EQ), Spiritual Quotient (SQ), 
creative self-efficacy, and perceived organizational support for creativity. (2) (3) 
Factoring influencing creative self-efficacy were Spiritual Quotient (SQ) and Emotional 
Quotient (EQ). (4) Factoring influencing individual creativity were perceived 
organizational support and creative self-efficacy. 

Keywords Creativity, Innovation, Organization, Management 
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11';j:::ff'VIifl1l'ffl1t1''U~'Um-:JI;-:Jff~Hffntl(Amabile, 1983; Bandura, 1997; Ford, 1996; 



• ~ ~ A::\QI.{ ~ QI" QIQI ~ 
TIerney and Farmer, 2002; mmJ'lftJ fll"ll"lffflftUl1U (fl), 2554) fll1nJlfll'H"UUff'4umUJfl~ 

ffh:Jff"rl'\J{).:){).:)rlfll1(Amabile,1988; Mumford and Gustafson, 1988; Woodman et 

~ QI.ea. .ea.QlJ. ~ G'~ tI fI 

al.,1993; llH'IlJ'lftJ fWll"1ffO~Ul1U (0), 2554) l'lfl1U11tJ~ (AQ) (Stoltz, 1997) l'lfl1Utll1lJW 

(EQ) (Goleman, 1995; Cooper and Sawaf, 1997; l1ffOW1 tl1~lff~!tj'\J, 2542; ~{)':)OW"W lfi~ 

vhimI,2542; l~ftlJ'lftJ fil"l&ifffl~'Ul1U ('\J), 2554)llCl~l'l111,rl11':)~1"I (SQ) (Zohar and Marshall, 

2000; King, 2008 ;'l11U~ fl1fllUUl'l,2544; 'lftltfftl! OWnYlJlff7,2548; mftlJ'lftJ fil"l&ifffl~'Ul1U 
('\J), 2554) 1'111Mf1~tJtl'Ull1fll1ffmn~l'~mUUfll1ffm:l1'\.h:i{),:)ff1l'Yi'ufll11~tJ1U{)U1fll"ll~m)~IUU 
IIU1111':) fflflqJUtltHrlfll1fl1fli'!Il~\l~ '~fil'H U~UitJ1J1tJ11~{)1Mon ff':)lff~lJllCl~ffUUff'4Ufl11lJflft 

".. ="tl i ... .. .... "tl ~.Itff11':)ff"fl'\JtH'l..JflflClllCl ~luU 1:: tJ'lfUlIfl{)':)flfl11 fl1fll{)fl'lfU 11 1{)~ ,~ fl{)Ufll1 11lJl1':)IOW{)fll1 

WWI 'Ull1i'ow til m lJ '4101li'~1U fl11lJflft fffl':) ff"rl6U ~fllUU 11flJ 1U ~ fflflqJ1U fll1 WWlUltl.:) fllJU Cl~ 
tl1::ll1ff~{)1tl 

f1~tJ~.:) ffU 1 II fffllol 1':11 fl11lJflftff~1,:) ff"rl'\J {).:) 'l..JflflCliim1lJ tllJ WU11'tiu iT\l ~tJi ft,r1.:) llCl~iT\l ~tJ 

1~iiijl1n ow Cl~{)tl1:: ffl11 fll ow fl1tJ1U 1"1 um.:)1;$.:)ff~1.:)ff11rlUCl~fl11lJflft ff~1,:) ff1 1 rl'\J{).:) 'l..Jflfl Cl 

..... .. 
IIU1flA nq'Yt) n1&UUU1flA 

ml)JflAi:I'~Ni:I'11~'\J{)~1Jf'lf'la (individual creativity) 
01 Cl" fI QI c:f;~"t t SIft od.~" 

f1111 "fl11lJflftff11.:)ffnfl" UCl:: "U1I"1m1lJ" lJ~ !'If{)tJl':)UOW111Cl1tJ UlJ11l1.:Jff{)':)f11:IJfll1 !'If 

ffri'utiu1 tllJ1111{) lonU ml:IJ11lJ1tlt~t.l1tiu ~1"I1:IJ U~lJ1UliffU'\J{)'Ifl 11lJflft fffl':) ff"rliifl11lJ lft~ 

I~UUCl::'lfftl\lUlll"lfl~l'1\llflUU1fl11lJflft'\J{)':)U1I"1m1lJ(innovation) lfttJ~mllJflftff~l\1ff':i1rllUU 
QI ~d.~ ~QI A QI '" ='1 <sci

fl1::U1Ufl1n::ftU 'l..JflflCl111 {)l1lJ IU '\JW::l1U 1\91fl11lJfl{) m::u1U fll1 1~ ftU{)\lfl m11uUfl1l:IJ ff1l 1 \l 

'\J{)\lfll1'111ml:IJfl~ffll'1ff11fl1tltliiu1i (Amabile, 1983; Stein, 1974; Woodman et aI., 1993) 

fl11lJflftffll\I ff'nrl(Creativity) ii~UtJ1:IJfl11:IJ11 :lJltJ11'U\91 fl~l\111 Cl1fl11Cl1tJ Guilford (1980) 

{)n1J1lrll fl11:IJflft fffl \I ff':i1 tllUultlllUU'\J{)'Ifl11:IJflft'\J{) \I:IJ'4lo1li'~ 11 Cllfl 11 Cl111 fl ~11fl{) 'l..Jflfl Cl 

.. A 'I A .li IIJ.J! c:I IIJ' IIJ .... ...;.f c:I 
ffl:IJ11f1flftl1{)\I !ftI1M11U'I L~J'\1Cl1fl11Cl1lJ~:IJ:IJ{)'I 11Cl1l1tl1~lftU '\JtJ1tJ{){)fl Ltl{)tJ1'1 !:lJlJl1ffUtjftlUU 

~ ~ t Cl" ~ .. I Cl tli ~I ".. ~ ~ d QI ~t I
fl11:IJflftl 'If\lU1fl l'lfU m1 flftflU ff.:) u 1~ft'Y! 11lJ luUI"IU CJ1'1fl11:IJflft111 Cl1UIUU l1 fl'M~'\J U U\lIICl~ 

m~U1Ufllnhnu{)th\ll~h,J ,TUI"I{)U'\J{)'I fflJ{) \ltl1~fl{)U~1tJ fll1flft~ 11:IJ fl11fl ftl~1(flft{)dH 
I I ~ I.<!& r ..::.. ,,.In Cl" tI " 

fl Cl{)':) UflCl1) m1flft{)tJl\1 lIft11 ~UllCl~m1 fl fttJlIl\11 {) Ufl{)U ~l1lJm1 :lJflft ff1 H ff'n fl ffl:IJn flfl U '111 

fl11:IJflft 1 11 ~\l1 fl,j'{)lJ Cl~ iil~lJllCl:: I~tJlJ i lJ\I,j'tJlJCl111 rilJu 11 1fl,"ll11WlUlIllJ1U ii&i'\J {)\ltJ\lrl fl11 .. .. 
.. v .. =" .c\ tl i''''' "';""tl i ..Afl1llJflftff1 Hff11f1lu U m~u1U fl11'\J{)\lff \Ill Clfl 11:IJ 111{)fl11:IJflftl1lJ 1~ lI'lfUUCl~ l'\1lJl~fflJ 

A"'; i vi !'IIJ .'1' .c\ tl ... A A v.. . ..
IOW{)l1l1:: 'If U fl1111 fl ! '\J u qJ 111UCl::lOW lJ 1~ffl11j flCl fl11lJflftff1H ff1 Hl'\J{)\I 'l..Jflfl Cl(mdIvldual 



creativity) Il'hnj'il.Qf.nY1Tlty''\..InTH1~1'H111ft'\..l1~n11lJl~flfl11lJthI1'il'Ufl~fl~ft011(Amabile et 

at., 1996) 

...... ~ ... " , •
tI ':::i:T'Ui1l1ftll1t1l'U91'UltH'"~i:T'Ni:T"fI (creative self-efficacy) 

fI11lJl~fl,T'\..I111 :::ff'VllJ.nTVtflltJ''\..I ~'\..I1fl 'l!~~ff~1'lff11ft( creative self-efficacy) I~ '\..I ~~thflty' '\..I n11 

vi 1 i ..r!fi~n11Uff~'lVHl ~m1lJfl11lJfi~ ff~Hff11flun:aiJ'\..I th 'U thflty'Ufl~n1:::lJ1 '\..I 011 fi~ff~l'l ff11ft 

(Amabile, 1983; Bandura, 1997; Ford, 1996; Tierney and Farmer, 2002) 1~mU'VI1:::''\..I 

fftl1'\..1fll1W~tJlnril1J1n111flnl'Vl1tJ(Tierney and Farmer, 2002) 111flftflflfll11lJf111:::ff'VllJtn'VI 

tntJ i '\..I ~ '\..I1fl~ I~~ff~H ff11 flliJ '\..I fI11lJ I ~fl,T'\..I 111::: ff'VllJ.n 1'V1 tn tJ' '\..I ~ '\..I lfl~'U fl 'l1JfIfI n ~L~tJ1.,j'fl 'l O'lJ fll1 

IItr11ty111mh~ff~Hff11fl UCl:::fll1ff~N'\..I1~m1lJi 11~ fI11lJ1~fl ,T'\..I111:::ff'Vli .f11'V1.f11tJi'\..I~'\..ILfHfJn 
lJfl'l11U~n~N'illnlJlJlJfl'ltntJ''\..I\9l'\..lIfl'l~1'\..l~'\..I'1 L'If'\..l fI11lJQiJi'ili'\..l~'\..Ilfl~ (self-esteem) LiJ'\..I~'\..I 

..A .:.. 'I .II • I " "..l".. .fl111H'lffllJ'\..I L'\..I \9l '\..Ilfl'l (self-confidence) !>1Nu1::: nfllJ~1tJfI11lJ7'Vl f)11'lUCl :::lJfl11lJ11mn11ClltJfl11 

;'lfl11lJ L~fl,T'\..I111:::ff'VllJ.f11'V1.f11tJ' 'U ~'ULfl 'lL ~'lff~H ff11ftLiJ 'U m:::lJ1 'U fllni'~ ff'U' 'il~ 1111tI~fll1 
Uff~'l'VI t:} ~fl11lJ~ ff~Hff11ft n ~11flfl1JfIfIng'lii fl11lJ! ~fl J''U 111::: ff'VllJ til 'VI tlltJ' 'U ~ 'Ulfl'll~~ 

ff~l'l ff11fllJ lfltvh,~ 1JfIfI Cl,! 'U n'il:::~'l llJflflf) lff~'il:::l! ff~'lftntJ.n1'VI 'Vll 'lfl11lJfi~ff~H ff11f11 ~lJln 

Lvi1,!'U a'l mY"hi1'il.QtJ1JHm.h~ 'il:::vil1..rfl11lJffml('Ui'~Cl ~n 'l1rt fl'l 'illf)fl11lJ '~L11 m::: fflJ1::: 111H 

llflflClO'1H1'U (Cummings and Oldham, 1997;Farmer et aI., 2003; O'Reilly et aI., 1991) 

111 flfftn'VI1l1~rl'fllJ'Ufl~fl 'lflO11~'~tnrlJff~'U~flfl11lJfi~ff~1'l ff11fl'U tN1JfIfIn(Amabile et al., 

1996; Cummings et aI., 1975; Oldham and Cummings, 1996; Woodman et aI., 1993) 
'" , . 

'l1'U1.QtJU ff~'l fl11lJ ffmi'Ui'L~ 'llJ 1 n'U fl 'l 11'il.QtJil fl fl 1Jflflniifl11lJL ~O:U'U111:::ff'Vli.n 1 'VI tntJ 1 'U ~ 'Ulfl~ 
4!j) " f ~ QI 4j) cI • 
L'If'lff1Nff11f1U'l'il:::ff'lNClL'If'llJ1f)f)1Jfl11lJfI~ff11'lff11f1'Ufl~1Jflfln (Tierney and Farmer, 2002; 
~ Q;I 44Q1.! Q


LUnlJ'lftJ f)~~fff)~'Ul1'U (f), 2554) 


ftl"Ulft1'i:TitUi:T1;f'\..lfl11)Jfi~i:T~Hi:T""'lI0~tJ,:j"ft1' (Perceived organizational support 

for creativity) 

fll11lJiO11ffU1Jff~'U'Ufl~fl'lftfll1ih111ffmn'iil1J1'UlJlf)1 'U'lf1'l 2 'Vlff111lJ~r·h'\..llJ1~ l~tJ'VlqlJ~ 
fllmnflt11~tJ'U'VlHff~fllJ (Social exchange theory) L!Cl:::lJ1111~!1'U'Ufl'lfllmClflt11~tJ1J 

_I 1" 1 }I ~ 0 A , .d ..'1 .J, ...'1 .c:IlIl j)Q./ QI d 0 A

NClu1::: tJ'If'\..llff'Ufl11 111nl'lltJ11'U'lfl1:::'Vl1~~mlfll'lltJ11'\..1'l I'IltJ'VlI~1lJ11~1Clf)'il:::'Vl1~~fllJ ~llJ 

'VlqlJ ~fl111lJffl11ffUlJff~ '\..I 'Ufl'lfl'lflfll1'il:::I~tJ1 O'lJfll11lJifl11lJ Q~1i11lJ i '\..I fl1111ijllil fl11 



1If:\" " "d .A QI "Q.I~tn llJ f111ff1 H ff11 f1'Utl ~ tl~f1O11!11 'U111!!'lJ'U 11 'U ~'U tl~ 011 ff'U 'U ffl;! 'U 'U tl ~tl~f1 f) 11 'U f11'lt1f) 1111 ft 1 fJ 

I ~ ~ Q.I QI '" ~. , ~" 0' 
i'l1 'U !ff'U VI! 'U 1f111lJfl1I1f1 fJ 1 f)'U f) l1ff'U'Uffl;! 'U 'Utl~V ~f1 f) 11i'1ff~f.lft"6f111lJfl1I ff11~ ff11 f1'U 6 ~1,!f1f1ft 

Q.I ~ .J , I A "1 ~ fJ1.J.=:t 
!!ft!:'U1"m1lJ ali'l Mumford and Gustafson (1988) i'lf)m111 !~6'U l'Ui'l1~ff~!!1ftfttllJi'llJlJ1f) 

.;;, '1 " . '1 '1 . 
QI".c$' j1"" 0 q 4:l r

'I'ftl11lJtl~011 1111~1fti'llJfJtufl1 011 116ff1::: 'U011i'1H1'U!!ft:::011!f.I'lttytn1lJ!fffJ~ ~~'lt1fJ 

ffU'Uffl;!'U'U1"f)11lJ!!ft:::tn1lJflftff~Hff11fl !';''U!~fJ1t1'J Woodman et al. (1993) !ff'U6':i1 

.,: jI '1 .. d":";., ... jI .. <II jI 0 '" !:'I _I "'_I~
ff~1!111 ftVlJ 'U 6 ~f1 f111111 'Uff ~i'I ff'U'Uffl;! 'Utn llJflftff1Hff11fI !lJtlfj'U llJfl11lJ!lJ 'U lJ1~'lf11ilJ I"m!ft~ 
~I "0 ..et., 1 " t/ .a I ~ _I :JI .Jt

IlJ 'Ufj'U1!! 'U'UlJff1 'U 11lJ fI Hff1 H6~f1 fl11!! 'U'U fJftl1 ~'U f)lllJi'llJ -:11 'U lJ1::: n6'U'fl1V1,!f1f1ft i'I 

11mf)11 ftlVI!ft:::f111flf)6'U1lJ ~!1r'U f11l1ff'U6tn1lJflft '1 mJ11!ft~vi'n'tJ::: O1m~'l1ty11lt1111 i''Utn1lJflft 

ff~l-:1ff11ft !!'U1tnllJfl1l11tl-:ltnllJflftff~l-:1ff11fllm:::'U1"m1lJ'UtN Amabile (1988) Iff'U6'l1~~v~ 

ffU'Uffl;! 'U ff-:I!ff1lJtn1lJfl ftff~1-:1 ff11ft!!m:: 'U1"m1lJ fitl !!1~ ~ -:I '1~'U tl-:l tl-:lflf111!~ 'U f)l1ff-:I!ff1lJ1:::Yi'U 

f111lJ I~V-:I~fJtllJi''U 1~!! ft::01111 g1..Wi-:l1'U ~jjfl11lJli'li'11V 111::O11~ fftl-:lfitl i'li''Vtl.l1 f11 ~1-:11 'U fH 

.. _I jI _I" ..A.... ~ .,: 0 ..A " 
tl-:lflf111lJ 1::f)6'Uft1V1,!f1f1ft 'Q lJf11tu !meN lJtl f111Hf)6'U1lJl!ft ~ ff-:l61'U1Vfl11lJff~ft1f)tl'U1 ttfti'llV 

.. .. I.Q ~..,J f Q.I lIfI::\ .&:i '1 j1"" '1 <I .Q .J"
fI V O11lJ{}'U~i'I'lf1Vff'U 'Uffl;! 'Uf111'UHll111lJtN f111 11Vff1~ 'U f111 i'lH1'Ullft~011111::1lJ'Uf.lfti'll'U 'U 


fflJ11tl'U:: ff111i''U'U1'Ui'I'U6-:1 1i'lfJ-:ll'U1~V'UV-:l1ll iilJ'lffJ fi"~fff)~'Ul1'U (f) (2554) 'Vt'U11 O11i''Uf 


IVl1Unu:::: (Adversity Quotient - AQ) 


!'ltl1UTIfJ~ (Adversity Quotient AQ) fitl tn1lJff1lJ11tl lu011-W'UFhflllff11f111f1::tnllJ 


fJ1f)ft 1'U1f) 117 tltn1lJil mft '1 'U f111~11f)q~ ~-:I~Vl~'U'l1'O~fJ~ff1tity~ttft '1 'U O1nh:::ff'Ufl11lJffll~~ 


'1 'U;ti" (ff"6fti'lGJf, 2548) 1'lt11UTIfJ~ (AQ) 1~'U!!'U1flft~1~i''Ufl11lJff'U'~tlt.h-:llJ1f)~1f) 

., ... .,... '!:'I _,. "'.!I 01 0 d _,..., .li 1 ,.,.,,: ~ ,

'U f)1'lt1f111Uft:;'U f) 'U1111111 IlJ'UlJ'O'O fJ {11f1ty'Utl-:ltn1lJ ffl!1'OlJ ~ 'OV11 'U-:I ftfJfj111lJi1f)'tJl11ft::lf.lm 1'Vt1 

U'U1flft~I~'U~f~f)t1'Utld1-:1f)1'H'U11-:1fitl Stoltz (1997, 2000) '~lmv'ULl1v'U11;ti\1lfl 'U n!l1l1tl'U 

011 1 ~1'Ul m 1'0::\;;" fJtl1l1'U 1 1 ~~tl-:lalfffJi" '1 ~~ ~-:lJ'U ~ft~ tlIm:::: jjtn1lJ6 fti'l'U!';''UI~V1t1'UVilJ~1'U 
.. ..; jI - I"; - 1 <II '1 " ... .., '" ... jI jI I <II r.!I

!! fI ~tl-:lfl011 i'I"6~ f1111lJ flV'U!! lJ fI~! 'VtV 11 If)ft011 'VtWl'U 111fI~lJtnllJ! '01 ty f) 11'11 'U16m-:I"61'U V~\1i 1::: 

fff)~ n1'U11tu 1i'm1ufI:::Vi'Vtvttftl IlJn'Vtfl fJfI, 2551) Stoltz (1997) ~ftftf)'tJtu:::f1'U tltl m~'Uff1lJ 
.. I .. r :'1' .d lit I~ ~ _1'''''' .I
lJ 1::lfl i'I fI tl f) lllJ!!1 m lJ 'U f) 'fllJfI 'U i'I IlJ lJ f111lJ ~-:llJ 'U 'U 111 f111lJ 'VW1 fJ1lJ 1'1tl1l i'l1I fI::: V6lJ 11'Vt -:11 fJ" tl 

.QQlQ.lo'tI)l"~ .Q"" -=tel A.et
flUff11 fI 'U lft1 fffJi'I fl'U IlJf) ft lInV-:I 'U lftfl11lJflft ff11-:1 ff11f1 11 flf)l fIl.I~ -:11 'U 1If1:;1ll tlV'lt1 11Vf)f1'U 

mllJ ~ '11 "'Vt1f)'lt6'UifHl'U(Quitter)" f) ~lJ~fftNlrJ'U "'Vt1ni~llfllJ{J(Camper)" 'Vt1f)~~n11'Vt1f) 
..; ..; jI ~_I jI " I;' .;;, .l! d I jI ~ 

Ll1 f)" 1-:1 i'I'VtV1l.11lJ i'I'il::: 011 IlJ'U H 11 'U111"llJ tllJ 1M~ft11 'U -:I f) 'il:: 11 ~ftl 'Vt 11~lJtl-:l11'Vt1f)\1l 'U 011lJ1 If) fI 

http:ftfJfj111lJi1f)'tJl11ft::lf.lm
http:i'li''Vtl.l1


~11Jfll11Jffl1Jl'Hl 'Hl{)ffmJfll~'\I{)~~ 'UUt1'l vil i 11'fI 'U n~1Jetl1t ff1.Jfll11J ffl11 ill~ tI~l1th:::i1.J'H ~~ 
I~ , .JId"; ..:A-lI , " I, ':11 ,':' 

1'Y11'U'UUn:::'\Il~fI111J'YI:::LfJ{)'YI:::tI1'U 'UfI111J(1111i1'YI \1~tI~'\I'U'lf~fI'U 'UfNflfl11 ffl'U mytu'UfI'U nll1J'U 

(fmm::: 80) fl~1Jq'~~lt1ti{) ~lmrfl1~1'\11 1~'U~~iifl111J~'Ur'U ~~'YI'U l~tl1~t11t111J 1tl~dj1'H1Jlt1 
<!t • d "" ". I <!t ."1' '" 11) d 1 11) 1 "<!t" '" 

'H1~fI111Jffl11 'ilU1J~~~~1.Jfl1.JQuff'nfl'H1tluf:\I1111Jl1~tI~ 11 n~l1J ~t1i1t 11Jtltl1J11~'H 1~'YItlOtl t1n1.J 

Qtlff11f1i~mhl 1~'UrJii1fftli1fl'Un1'N1mUmtfffl~1l1~U'U~ln'iI''U~'Um~ Stoltz (1997) n~ll 

''tin~t)l'nJa1 (Emotional Quotient - EQ) 


l'lfllU0111JnJ (Emotional Quotient - EQ) 'H1Jlt1Ci~fI111Jffl1J110''Ufl1'.i1.J1'Hl1i~fl110111JnJ'\Itl~ 

SlA "I" 1 1 .et Q,I)lQ,I "A<f 

~'Uun::: ~tl'U '1 l~tltlN'lflf:\1'il nl~ ~tI111J'illflfl111J~1::'H'U fllilntl1'l1Jru'\ltl~~'Um~un:::'\Itl~~tlU fl11 

" , "" "" " '" '" 11 "A '" '" "" "1ff1 Nl1 H ~ ~ iI'YI~ 'H n1.J~ 'Uta ~ II ff~~fll11J 1'\11 illtl~01'Y11 ~~ ~~ 'Uun:: 'YI n'tJt 'YIH ff ~fl1J 'YI\] n~tl~ 

1'H1J1tff1Jn1.Jfl1nl'YIfl':: (h::1W1U iTtnr~l)jtl, 2546, Goleman, 1998) <;ht1W1U iT'UU~1)jtl(2552) 

tln1.J1mrmJru::'\Itl~I'lfllU0111JnJ (EQ) 111~Urmil1J\llntlaff1J~u1i1::'H1H1Jl!'tJvn1.Ja~Ul~a'~1J 

11 n:::1W1u fi111J l~tll,rtl~n1.J1Wi{)1'.i 1JnJ~lil1f:\1 ff1J1t111 n:: 1JflfI fl tll~ i1 tlufINmlU/~WIU111{ 

ffl1Jl10tl1::liiu 11{1ln::ii'Hnlt1tl~fltl1::ntl1.J l~tI Goleman (1995) lffUtl111'lfllU0111JnJ(EQ) ii 

tFIfl'tl'.i::n{)1.J 5 1{1Uti~ I{lum1~1:;'HUnft)1'.i1JnJ~u16-3(knowing one's emotions)l~um1i'1.Jf 
" , " , 1 1 4 """;:11 p., " l1ntl'\ll i101'.i1Jru'\l~~~Um~ UII~n::'ti1~l1m'HH)ff01Utl11ru ~lU'YIfftl~lu'U'l1Ufl11\l~m10111Jru 

• ~I <v" " ~'UlfN(managing one's emotions) luUfl11\l~mHn11JWI'lUm~lln::ffl1J110fll1.Jfl1J0111JW 

11) P , " ., 4" 'JJ , (.. If) i
~UlfN l'I'ltltlN1'H1Jltff1J ~lUt:I~1J1f1tl~lUtl11ffl1~llH~~ 'Ol'lum~ motlvatmg onese ~~ '0 

, ". "" 11).1 '2'1 I. d " ";";:il " ., " " lin::: l1fl1n~ 'O~um~ Iu\11Ul'H1J1t1 tl~'YI'U1~l'ltlfl111Jff111'O ~lU'YIffluU~1'Um'.i1'l1::'Hunl0111JW 

"A ( • .• h) <v" 'JJ, """ P 'JJA'\Itl~~tlU recognmg emotIOns m ot ers fl1111.Jl fI111JI'\I1 illffmlC\tfll11J~tl~fl11'\1tl~~tlU 

Un::q'~~lm~'Ul{lUfll11Jff1J~u1in1.J~~U(handling relationships) I~Ufl11fffHun:;i'm:ll 

".., ":'1 ".1 ..;,,,..1 " ... " ",
~lUfll11JrlUrllU'YIHtl111JWluU~~flu1tn~1.J'YI 'lf1~tlm1ff1NfI111JfI~ffl1~ff11fl fflU Goleman 

1 ".1 -lI "" 4 'JJ " , :il(1995) lffUtlll tl~flU'.i::ntl1.Jl1U~'\ItNI'lf11U0111Jru(EQ)fI{)~lUtl11ff1HllH~~ iI'\I~~~Um~luU 
d"... 1 .J , ,,., Q.4. 0 t 9J 0' :, J,.\t::t <t' t/ 

{) ~flu1:: fltl1.J 'YIn tl 'H lfl~fI111J fl~lln:: f11'.i m ::'YI1{)tll~ff':i H ff1'.i fI 1l1Jm~1J l'lfll U0111JW(EQ)\T~ 

ffl1Jl':iO'\li~flll1Jlfl1t1~~\l::'1l~'\I1Hflll1Jft~fffl~ff1':ifl'\l{)~1Jflfln 11{('YIfl'~1 tl1::aff1!q''\I, 2542) 

SId J d' d' .q, ~Q,I I ~,., d' 
'YI1.J'YI1 'Ul'l ':iW m11J1I ff~~ 'H I'H 'U 111'lfll u~n1Jru (EQ) 1JfflU (1lf1f:\1l'ltlfll11JfI~ ff'.i Hff'.i 1f1'\1tl~ 

'1Jflfln (Goleman, 1995; Cooper and Sawaf, 1997; 'YIfl'~1 tl':i::lff1!q''\I, 2542; H{)~~1'.iW ln~Viimr 

http:H{)~~1'.iW
http:fl1111.Jl
http:emotions)l~um1i'1.Jf


_ev _ ev _ _ ev.t q 'f1' f1' .cc ev Q,I 01 

,2542)!!ft~~1'U11i1t1'11()~I~HUJ"IW fl'11'11ffflfl'U11'U ('II) (2554) \1lJ111'1111'Ut:ll'UJtu(EQ) llm1lHUJ\1'U'fi 

I;~lJ1flUft ~nVYl11 \1 ft 111 t:l U1 'U 1'il\1til fl 1Wfl1111fl fl ff~1~ ffn fi''11 tl~1Jflfl ft 

1'tI'11'thll~ij(l'J (Spiritual Quotient - SQ) 


1'I111UY11~~'11 (Spiritual Quotient - SQ) lil'Ufl1111ff1111101'Ufl1n1m'Ul~'111tyty1tuli4tll911mj 

"f ..: 1 "'''' <l "" "..: 1 "~I ,. "'''' fl11:IJ\1 H):lJ91 tl fll 11t1mJ'uutlft~ 'U'I1191 I i1'Uf;jff1 Hffnflfll1 Itifttl'UU tlft~ m 1I'U l tl fllff'lltl~'I1191 

ffl:1J110li'm'U lml11ffll~ft1 ift1lJ;1'11 1.,j11'iltl'ilil;tlt11'Vl\T~1J'fl'lltl~91'Um~'il1flfll11~ff:IJ()~'VJmh'U1'U 

o 1""'tI orc::.4 ~ evA.. G/ol )I,o=:f, 01 oC\ t
fll1YlHl'U mflfl 1~ffYl'fit11'Vl\T~1J'fl \'fi1~ffflVl flllJntul1fl1!l, 2551) f;j:lJ1'1111'UYlH'il91 (SQ) 'I11U 

)I oI~ 1 ..ct Q,I)I f1' ev 01 ..:. rv .q)l f1' 
ff'jHff11fll:l ~ 11:IJ 1'Vl:IJ 'Vl(l~ff11~ff11fl('I11'U::: fl1fll'U'U Yl, 2544)lm~I'Vl1l1:::VllJfl11 :lJflflff1H ffnfl 

lm:::'U191fl'i1:IJ ('lftl1fffJi \1n1:1J1ffl2548) 1:::ilJl'I111UYl1~i91 (SQ) liJ'Ul1t:l~~1IiJ'Umh~:IJ1fll\111::: 
"'" "'..r 1 1 ~I ~I A I t1..:...1'1111'UYlH'il'11 (SQ) lMl'll'Ut11U 'U 'illll'U'U 1 ll'fi 'jj:IJ 11I'Ul1tl~fJtufl1'11tl~1JflfI(ll1ft:::lfltl1fllJm11191~ 'il 

'IItl~1Jflflft~tltl:IJ i'lJ~~111lJ '1htl1ff1 :lJff~Hfl11:IJJ1'U 1 'ilff~HfJouh1ift1lJ91'U1tl ~Il(l:::ff~H1ffUviffU 

'IItl~1Jflfl(l 11:IJJ'~ fll1ff~l~m1:Uflflff~Hff11 fi''illflfl11:IJ ff1:1J11 Oflfl~ lil 'U Vff1~1iI1flfl'itllJl~:lJlm:::~~ 
~1Jflfl(l.J1itlVVlt)t:l111tWtl:IJi'lJ (Zohar and Marshall, 2000) King(2008) lff'UV()~fi'tl1~fltJlJ 

'IItJ~'I111UY11~~'11 (SQ)jj 4 ~l'Ufttl ~1'Uml:IJflfll~tl1t1lJfllHhH;191 (critical existential 

thinking) lil'U fll'j mHll1~Ntl i 'UfllH11LU'U;f1'11 um:,fl 11 :IJ1U fl11111<1J'1 1 'il~tlfl11:IJ1iI; ~'IItN;f1'11'h 
o ,o=:f,4.a lIt:'t)l Sk::l 1! A A Q.I )! 4 tI 

1JflflftVllH'I11911\1tltl::: l'j 111'U 91 'U f;j:IJfl11:IJffl11 1HI vl1 'U 'U \T ~ 1iI~ llYl fl1!l~fll 'U fl1 111m1::: 11 ff1:IJ 110 

ev 4"lIt 'lIt)l,o=:f,)I ~ ~I)I d 

'ilVl1::: lJ lJfl1111 fl fl Uft ~ 11 fl I ,Ii!ty 11191 H '1 I fl fl m 'U Yl fftl ~ III 'U fl1 'U fl1111 11 :IJ1t1'11 tH 1J fl fl ft Ii1'U 

, " ,!II 1 "'''' "" ...fl11 :lJff1:1.111 O'lltl ~1Jflflft 'U fl11f1 'U 111f111:IJ 11:IJ lUllft:::ll1 111:1.11t1 'U'I11'11 11:IJ0 ~ fl1'j fl1lJfJ:IJ 11 1 tl 

t ,:,t o.«:t, )I 4 4 ~t)l P _t'.o:!( P "',o=:f, 4
flft 11 O~ tll'U 1 ;HI9111 ft::: fll 1 I '111 O~ \1'j ~'U \1 'Vll 'U III 'U '11 'U 11(1::: v!1 'U 1J'fll'l1 Ufl tl vll 'U t111 fl1'itU:IJ ff'11 

. . )~I ", "''''1 Af(conscIous state expanSIOn 11I'Uml:IJffl:lJ11tl1'111\Tt111:::'IItl~fll1:IJff'11 'UY11~l1Yl'fiff1ff'Ul1'11t:l11 

"" '" c~ A. "" 4"": 0 ... '" .<f "1 ... """ ~I"fll1:IJff'11l1 'U 'Vl'U! 1'U 111tl~flI1:IJ'11 'U Ylfflf1ty'lltl~ fll1 l1i11 tylltyty 111(1::: fll 1 1'111 'il11 1tl 1'II1MfI 11:IJ11I'U 'il 1~ 

'IItl~;1'11uft:::lftfl 

Q.I A , -==t_ 0 A ,:,t '1 1 " 
ll1:1.11:::ff:IJfllJ~l'U 1flflml:IJffll~ft'j:::1111~'I11'11lm:::fll'jY11~1'U Iflflml11'Vl~'Vltl 1iI 'U~1'U ff11~UH 

... "l "l '" ~"..r ... t 1 tIlJ'Ufllft t'ilI'Ufll1flVlff'Jl~ff11flllft:::NM1'U\T-3'11'U (Zohar and Marshall, 2000) fl-3'U'U fluffl 

lit )I , 01 ~ 5'1 ...'f QI ~.d I I .q)! f1' 
fll'j I fl111'1111'UYl1H'11 (SQ)llI'U lI'illiltll1 'U -3Ylff~Nft'11tlfl11:IJflVlff'j'1-3ff11fl'lltl~1Jflfl(l (Zohar and 

Marshall, 2000; King, 2008 ;'I11'U::: fl1fllU'Ul'l, 2544; 'lftllfffJi 'Vl111 :lJ1m, 2548; m nll'lftl fi'11~ 
... .! .. 

ffflfl'Ul1'U ('11),2554) 



Ltfl1U11fl~(AQ) I 

~=======I~=1=1U=~=1='~=W=(=E=Q=)======~I~~____________________~ 
~=======I~=1=1=~=~=1~=~~==(s=o=)======~I7r fl_1_1~_~_~_~_fl_~_~_"_fl_~_a~_~_fl_fl_n______-.~ ~"ii.iim"m""."I6"',.f".,,.r ~ ~ /'_____ 

Got " oCt." fIGo' 

flln'Ulfllmu'Uffllufl11lJfl~ff"~ffnfl mrn : n10UIIU1fl1'3JflVlham1iDti 

0' .. I 4 ~ '1 .." '" 'fl -:lfI nl'i11ft::u'H:aY'V11i mVtfl1a 'U~ 'U!'fl-:lL'If-:lff11-:1ff11f1 

2. L~'flifnlJ 111~,j'a~jjfl'V1n~ ft~'flU1::iY'V1n fl 1~flla '1 'U~ 'U!'fl-:lL;$-:lff~Hff11fl 

3. L~'flifnlJTUll,j'V~mj'V1n~ft~'flfl11lJti~ff~Hff11fl'\l'fl-:l1Jflflft 

.,.,et <>.C\ _v 
11im1Vl'1UUm11tltl 

0l11ianLtI'U0l11,j'm;$,:jmlJ1flJ1~anl1ifnlJll1ft::11U11lJ,rm"ft~lnnl1rll111ln~lJi1'flVN 'fllffa 

lLUUU1::LO'ULt1'ULflitJ-:ljj'fl '1'U 0l11,j'V 

i1tJVN'\I'fl-:ln111ian ,jl'U1'U 224 fI'U U1::fWU~1a 1Jflmm~tiN1'U''UMfln11fl1f1i'! 
111'U1'U 83f1'U Lm::1Jflftlm~til-:11'U '1'U'fl-:lfln11 fl1f1!'flfl'lf'U'Ill'U1'U 141 fI'U 

~ 0 _IV': " ~ ~" rIQI

l!UUU1::1lJ 'U ffTH 1UOln'iW'U U1::fl'flU~1V lLUUU1:::1lJ 'Ufl11lJfI~ff1Nff11f1'\1 'fl-:l'l,lflflft IIUU 

.1" ... ".1 ..... '1 ..." '" .1'" "''' ... u 1:: IlJ'U m11ulu1:: ff'V11i fl1Vffl1a 'U ~ 'Ul'f)-:ll'lf -:lff1 Nff11f1 U U U u1::: llJ 'U m11ul fl11ff'U U ff'l;! 'U 
_ jJ tI <I .. I _ ... I 0' 0'1/~ Q 

fI 1 1lJfI ~ ff1N ff11fI'\I 'fl-:l 'fl -:lfI 011 llUUu1:::llJ'U I'lf11'U11a :::(AQ) lLU U u 1::LlJ 'Ul'lfl1 'U 'fll n.w (EQ) . 

.. I - 0' oCt. .o=:t I ..!t 4 , tI .. I Q 'Q,I

lLft:::UUUu1:::UJ'UL'lf11'U'V11-:1~~ (SQ) lJfI1f111lJL'If'fl(}'fl ~'\I'fl-:lUUUun:llJ'U l'V11flU 0.77 0.78 0.87 

0.84 0.83 Lm:: 0.88 ~lmh"u 
... "''' .1 " ... '" ~ '" '" 1....1 I ,. "'.101111m1:: '11'\1 'fllq!ft u1:::fl'flU~1a0111Lm 1:::'11 m1lJn lJ~'U1i1:::'I11N~ 1Uu1~1~'ll<;WfflJu1:: 

iY'V1'fiff'l1~lJvi''Un'\lf)-:ll~a{~'U (Pearson's correlation) Uft:::11ml:::li'11~ia~jjo'V1n~ft 1~w'~n11 

11ml:::..10l1(}"(}f)a~lfuumf'U~'fl'U (Stepwise Multiple Regression Analysis) 



Ql 

~tlmlflfl'Yl 

rfliVflfl1:11fl111J tf1J'ri''U fi'I~'VI1Hi1UtJ 'I ~ 1.:j<"j ~U11 fl11 1Jfi'fitl'~l.:j tl''I 'Ifi'\l tN 1Jflfl ft~ fl1 l1J tf1J'ri''U fi 

1~.:jU1neVH ~ '11VtTl fl'ty 'VI H tl'Ofi ~ 'I:::,ru .01 tiutJ'I:::ff'VIi m ~fllV1'U ~ 'Um.:jl~.:j tl'~1.:j tl''I 'Ifiuft::: n1'I 

Q"I" .iCIl" e' e' (/ ~ f/ .-=:IQI 0' f

'IU1m 'I tl''UUtl'l1 'U fl11 1Jfl 'fi tl''I Htl''i'ifl'\l tNe.:jfl m'I 1'lf11'U'VIH lI~(SQ)lIft:::1'lf11 'U e 1 'I1J W(EQ) 1Jfl1 

tf1JtJ'I:::ff'VIitl''VItf1J'ri''Ufi (r) I'ri1tiU.392 .430 .322 11ft::: .229 ~111Jrl1,rU U~'1iiifl111Jff1J'ri''Ufitiu 
tI~ d 

1'lf11'U1'IV:::(AQ) (~1'I1.:j'VI 1) 

~l'IH 1: fl111Jtf1J'ri''Ufi'I:::'VI11.:jY11I1tJ'I9i1.:j <"j 

Y1111tJ'I M SD AQ EQ SQ CS COS 

AQ 140.16 16.87 

EQ 56.84 9.07 .286** 

SQ 124.56 11.69 .200** .358** 

CS 23.33 2.83 .139* .360** .419** 

COS 21.47 4.21 .031 .232** .227** .227** 

IC 19.53 2.74 -.003 .229** .322** .392** .430** 

m'Iflm11iJlIiv~m)'VIi~ft~etJ'I:::ff'VIim~fllV1'U~'Um.:jI~.:jtl'~Htl''i'ifi1I1niJ'iliv~ 1.:j<"j flfll 'lf11 unv::: 

(AQ) l'lfl1Uel11JW(EQ)l1ft:::I'lfl1U'VIHiVl(SQ) Nftfl111Iml:::lf(~1'IH~ 2) 1'lU'), iJ'iliv~iit)'VIi~ft 
I tl "'.,. 1 ~" tI ~ fI ,tI~ tI

VI fl 1::: tl''VIti m~mv 'U VI 'U 1fl.:j1'lf.:jtl''I H tl''i'ifl flfl l'lfl1'U 'VI H'ilVI(SQ)l1ft:::l'lf11 'U fl1'I1JW(EQ) II~ 

1'lf11UnV:::(AQ)'1iiit)'VIi~ft~etJn;ff'VIim1'lmvl'UVI'Um.:jI~.:jtl'~Htl'nfi tl'11Jl1ClfliU1Vfl111JN'U 

UtJ1'V11fliiijl'Ul'i1~VlmWtJ1:::ff'VIim1'lmtJ1'UVI'Um.:jI~.:jtl'~Htl'11fl,~a.:jfmJft::: 22.2 'I11eiifi1 R2 . 
l'l'i1tiu . 222 flv1.:jiiuvt'11fl'ty'V\1.:jtl'ofilin;,ru .01 tl'11J1HUItl''fi.:jtl'1Jm'Im1~vlmwtJ1:::ff'VIim1'l 

'" Y .. 1qY.,.f
mv1'U~'Um.:jI'lf.:jtl'11.:jtl''i'ifl 11'I'fi{J'U 


.. '" 
9.126+ .080 (1'lf11'U'V\1.:jllVl) 

.~,rVlhiqJlmfliiil~m.i\J .05 "ihrudlliOJllHflail~ltlilJ .AQ \l1Jl00~I'IITn1'»U~ EQ \l1J1uil~ l'IIl1U611l1ui SQ \llJluil~ l'IIlnl'!11~ill 


cs \llnuil~ t1Hilllitl1l1mu\UI\UIMlil~fIi'Hflll1r COS \l1J1U~~ 011i'lJfn11f1,rlJlI'ljUtnllJiillfli'l~flTlIi"6~Mfln17 IC \llJ1uS~ fll1IJiiflfli'l~flHft'IJlHllflfll\ 


.. .. 
+ .075 (I'lf11'Uel11JW) 



A1n~ 2: fl1111m1::;..r(l~(l6UTl'llU1Jmr'UA6'U"IItNU'il,ru~iifli111Tlrlllimh::;ffi111fllTlfllul'UA'UtO~ 
1;$~ff~Hffnfl 

. .
'" 

fI1tNi1 

B 

9.126 

Beta 

4.777** 

R2 change 

.. .. 
1'1111'Ui11~'ilA(SQ) .080 (1) .328 5.038** .171 

.. .. 
1'1111'UUl1lJW(EQ) .075 (2) .241 3.707** .222 

Multiple R =.471 R2 =.222 Adjust F=29.948** 

R
2
=.215 . 

~ Q.I 0 Q.I ~-CIo.c$ cv 

**lJ'UUn1f1tyi1Hff(1Ai11::;~1J .01 

f1,rtl";1 fl11 11m1::; rf11'il ,rtl~ iifli111 Tl" lli6frnlJfi~ ff~H ffnfl"ll6~'4f1f1" '01fl11'O,rtllIi 1~ '1 fl6 1'1111U 
~ cI 0' tI ~ 01)1 41 ~ JJ <f 

11U:::(AQ) 1'I111'U Ul1lJW(EQ) 1'I111'U i1 H'il A(SQ) fl1111Jlfl11ff'U1Jff'll 'Ufl11lJfI~ ffn~ffnfl"ll6~ 

6~flfl11U":::l1'l'::; ffi111 fllTl flltll 'U A'U to ~I;$~ ff~l~ ffnfl ~"fl1111m1::: rfTl1J 11 11'0,)tI~ iifli111Tl "iii6 

fl11lJfi~ ff~H ff1 1 fl"lltH'4f1f1"fl6 11 1::; ffi111 fl1Tlflltll 'U A'U16 ~1;'f~ ff~H ff11 flU ,,:::fl1 1i'1Jjfln 

ffU1J ffll 'U fl11lJfi~ ff~l~ ffnfl"ll6~6~flfl11(m11~~ 3) ff1'Ul'1111UTItI:::(AQ) 1'I111U611lJ ru(EQ) 

1'111Tt1i1H;\9l(SQ)lliii fl i111Tl" ~6f111lJfi~ff~1~ff11fl"ll6 ~'4f1 fI"ff1lJ 11 (16 i 1J 1t1f111lJ N'UII11 111-; 6 ii 

61'U1'ilTltl1mrufl11lJfi~ff~1~ffnfl"ll6~'4f1f1nl~~~~6tm::: 59.4 11~6iifh R2 I'rhti1J .594 mjHii . 
umhfltyi1l~ff(i~ih:::<;)1J .01 ff1lJ11(1Uff~~fflJfl11fl11Tltl1mrufl11lJfi~ff~Hffnfl"ll6~'4f1f1" l.i' 

.. 
""'" ~~'U 

... )1 Q,I' ~ jI tI 
7.478+ .246 (fl1111Jlfl1"iff'U 1Jff'll'UfI11lJfI~ff"i1~ffnfl"ll6~ 

+ .289 (1I"i:::ffi1ifllTlflltll'U\9l'UtO~I;'f~ 

\9l1"i1~ 3: fl1"i 11f1n::;rf(1~(16t1Tl 'Il U1J1J,T'U \9l t)'U"116 ~U 'il,rtI~ iifli111 Tl" ~ 6f111lJfi~ff~1~ ff11fl"ll6~ 

1JflfI" 

B Beta R2 
change 

7.478 5.067 

.246 (1) .371 6.106** .192 



.289 (2) .295 4.855** .274 

Multiple R =.524 R2 =.274 AdjustR2
=.267 F=39.107** 

tlihJntlHfI 

Hafl1 '1ff01:l1nvnr:h fl1111ffllvi'U.fi'1:: 1111'1fl1111fl~ tY~l-.t tY'1 'l't;''\I tl-.t1Jflfl a nUL'lf11,rtl1'1l1W(EQ) 

1'lf11,r't1 N;)IJI(SQ) 11'1 ::ff't1i.n1'Vl.fl1 tJi 'U IJI 'Ultl-.tl ~-.t tY1'l-.ttY'1 '1flllt'! ::fl1'1luio 1 '1tYUU tY~ 'U fl1111fl~ 

tY~1'I tY'1 '1fl'\l M tl-.tfl01'1 ijfl1111 ffllvi'U.fil ~-.tU1 O'.i:: 1111'1 n'U~-.t tY'fl ~fltr'fl-.t n'lH1'U1 ,;tJ~ ~1 'U1I1 

(Goleman, 1995; Cooper and Sawaf, 1997; 't1ff'Vl'1 ,h::ltY1!'cl''\I, 2542; ~'fl-.t'Vlnw lfl~Vi";o"r 

., " "''' ... b' ~,2542; 'lf1'U::: mfl1'U'U't1, 2544; 'lftlttYU! 'Vl'111111ff'1,2548; Ama lie,1988; Mumlord and 

Gustafson, 1988; Woodman et al.,1993; Amabile, 1983; Bandura, 1997; Ford, 1996; 
Tierney and Farmer, 2002; Houghton and DiLiello, 2010 ; Zohar and Marshall, 2000; 

• .c:., ~ 4 4 QI «i .otI:l f 4" ttl Q.I "'~ 
Kmg, 2008 ;mall'lftJ n~~ffn~'U11'U, 2554) tY1'Ufl1111fl~tY'11-.ttY'1'1fl'\ltl-.t1Jflflt'!OU1'lf11'U1'1tJ:: 

(AQ) ,~ ijfl1111ffllvi'U.fin'U ~-.t'li~ llfi'-.t nUll'U 1fl~1tt'l::-.t1'U1,;tJ~'t1U't11'U1'.i'.iWm '1 1I( Stoltz, 1997) 

Nt'! fl1'1Rn1:l1'VlU;1 01 '1 1uf01'1 tYuu tYl;I 'Ufl1111fl~ tY1'l-.ttY'1 '1fl'\l u-.t U~fl01 ut'!:: 11 '1 :: ff't1i.n 1'Vl 

.n 1tJ i 'U ~ 'U It:l~l~-.t tY1'1~ tY'1 '1 fl'1 Iil 'U 11'1)';tJ~nv 't1i 'Vlt'!~ 'fl fl1111fl ~ tY~l~tY'1 '1 fl'\ltl-.t 1Jfl fl atYtl~fln''fl~ nu 

~1'U1,;tI~UC'J (Amabile,1988; Mumford and Gustafson, 1988; Woodman et al.,1993; 

Amabile, 1983; Bandura, 1997; Ford, 1996; Tierney and Farmer, 2002; l'il~lIitJ fll'l~ffO~ 
'U11'U (0), 2554) lL~I'lf11,rntJ::(AQ) 1'lf11,r'fl1'1l1W(EQ)Ilt'!::: 1'lf11,r't11-.t;)I'l(SQ)'~ijv't1ii'Vlt'!~'fl 

.q v ttl 41""a; 4 ~Q,ld
fl1111fl~tY'11-.ttY'1'1fl'\ltl-.t1Jflfl t'!9f -.t IJIlw-.tnuu'U1fl ~Ut'!::-.t1'U1'1ltlYlYlU't11'U1'1 '1 \linn lI(Stoltz, 1997; 

Goleman, 1995; Cooper and Sawaf, 1997; 't1ff'Vl'1 1l'1::1tY1It!'\I, 2542; ~'fl-.t'Vl'1'1W ln~Vi";o"r 
• Q.I tI Q,I tI ~ 

,2542; Zohar and Marshall, 2000; Kmg, 2008 ; 'lf1'U:: .n1fl1'U'U't1, 2544; 'lftlltYfJ! 'Vl'111111ff'1, 
Ct. QJ ~..oQQ.I"".q

2548; l'ilt'!lI'll'f.f 0~~ffn~'U11'U ('\I), 2554) 

oIltllU'Utlll'U::': 

Nt'! 01'1 i'ln1:l1n'VlU;l 01'1 lui01'1 tYUUtYl;I 'U m111fl~tY1'1-.t tY'1 '1fl'\l'fl~'fl~fl01'1 lil 'U 11'1)';tJ~ ij0't1i'Vla1l1n 

~t1~i 'U 01'1 'Vl fJ1 mWfl1111fl~tY1'1'ItY1'.ifi''\I tH1Jflflt'! ~~J'U tl~flfl1'1 ~'fl~ltY111tY~1~111UtYUU tY~ 'U 
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