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Abstract:

The purpose of this research was to analyze the effects of tourism on people in Hua Hin
municipality area, Prajuabkirikhan province. The sample group was 400 people living in
their hometown located in Hua Hin municipality area, Prajuabkirikhan province. The
sample group was selected by convenience sampling. The instrument used was
questionnaire and the statistics used were frequency, percentage, average, standard
deviation and factor analysis. The research results revealed factor analysis of tourism
effects on people could be divided into 5 aspects including economic, social, cultural,
environmental, and physical aspects. The overall variance could be described at 73.368%.
The qualitative finding during collecting the questionnaires was that there were some
communities opening pubs and bars for almost all of the lanes and people who were
living in those areas labelled "Do not disturb". This can be believed that those people got
effects directly from tourism.
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1. Introduction

The tourism business is considered very important through the economic section of Thailand. The
proportion of Gross Domestic Product (GDP) is around 6% and numerous incomes from tourism flows
into the country in terms of foreign currency. Moreover, this originates the income distribution within
the country However, economic crisis in 2007 affected all over the world as well as domestic problems
no matter from politic uncertainty, conflict and violence in the country, the strong baht, these made the
numbers of foreign tourists travelling to Thailand, even the Thai tourists, are decreasing consistently.
Therefore, the government issued the measure to motivate tourism in several forms to help the
entrepreneurs and promote both foreign and Thai tourists for travelling in Thailand (The National
Statistical Office of Thailand, 2011).

Nonetheless, tourism plan must not be interested in only the development but must make
understanding clearly that how society and people in the community perceive or get effects from
tourism because tourism can bring both advantages and disadvantages to the peopie in the community
(Pearce, Moscardo, and Ross, 1996), for example, tourism originated the employment which will bring
income to the people in the community to have a good life. In addition, the tourism can bring the tax,
constructions and facilities to the locality. On the other hand, tourism can bring negative effects as well
such as the conjestion, noise pollution, murder, pollution and environmental damages in several ways
(Akis, Peristianis, and Warner, 1996).

Jafari (1986) said that during the year 1960, the study of effects of tourism emphasized only the
positive effects but in the year of 1970, the study focused on negative effects. Until 1980, the study of
effects have been emphasized both positive and negative way. Since then, there have been a lot of
theories mentioned about the tourism effects. One of those theories were Social Exchange Theory
appeared in several researches, such as Juroswki, Uysal, and Williams (1997), the theory claimed that
tourism could acquire benefits but also brought the costs to the people in community. Moreover, the
research found that tourism caused economic benefits but negative effects in terms of social, cultural
and environmental effects.

Hua Hin municipality is located in the east of Hua Hin district, Prajuabkirikhan province attached with
Thai gulf. The area is in rectangle shape. The west is full of mountains and the areas leaning down to
the sea at Thai Gulf. The areas are around 86.36 square kilometers or 53,975 Rai. The route is
Phetkasem road (highway number 4) crossing from the north to the south around 22 kilometers long far
away from Bangkok around 230 kilometers. The areas are crowded community and commerce around
3% and there are also communities scattered not crowded far away, this is the agricultural area, empty
space and military areas. For the city expansion, it is expanded long through the Phetkasem road. There
are a lot of tourism places such as hotel, restaurant and the establishment related to tourisms
numerously. Therefore each year almost 2 million tourists visiting and this makes the amount of money
spread out in the community more than 6 billion baht per year. Hua Hin municipality is a palace
location, Klai Kang Wol palace where H.M. King Bhumibol Adulyadej and Her Majesty Queen Sirikit
stayed for not a long time in the past. Hua Hin municipality is the pollution control area according to
the announcement of the National Environment Board [NEB], 13th volume (B.E. 2539) and the area
which environmental protection measure was used the measure of environment protection according to
the announcement of Ministry of Natural Resources and Environment, B.E. 2547. The county of Hua
Hin municipality covers 2 sub-districts, which are Hua-Hin sub-district and Hnong Kae sub-district
(Hua Hin municipality, 2011).

The components of tourism effects through people in this area are not indicated clearly. Thus, the
researcher has to use the technique of factor analysis which is the technique of multivariate statistics
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analysis. The purpose of this technique is to explain the co-variance relationship among several
variables with a few components (Wanichbancha, 2007)

With the reasons mentioned above, the research of “Factor Analysis of Tourism Effects on People in
Hua Hin Municipality, Prajuabkirikhan Province” happens. This focuses on the tourism effects on
people living in their hometown located in Hua Hin municipality area, Prajuabkirikhan province.

2. Research Methodology
The methods of the research were as follows:

2.1 The scope of this study was a quantitative research carried out by surveying the people
living in their hometown located in Hua Hin municipality area, Prajuabkirikhan province. The content
of survey was about analyzing the effect factors of tourism on the people in Hua Hin municipality,
Prajuabkirikhan province.

2.2 The population used in this research was the people who the people living in their
hometown (born or had the census in this area) located in Hua Hin municipality arca, Prajuabkirikhan
province. The population used had to have the election right which was equal to 35,255 persons (Hua
Hin Municipality, 2011)

2.3 The sample group was calculated by using the Yamane Formula and got the sample size
around 400 persons then using the convenience sampling between October-November, 2011.

2.4 The instrument used in this research was questionnaire which could be divided into 3 parts
including 1) general data of the respondents, 2) behavioral data related to tourism and 3) opinion
factors about effects of tourism on the community.

2.5 Process of the Research

2.5.1 Reviewed the literature to study the framework, theory and research contributions
from related books, journals and articles to determine the issue.

2.5.2 Drafted the questionnaire in accordance with the research purposes by considering
the validity of content and language.

2.5.3 Got 2 experts of behavioral science and marketing field to consider the validity of
questionnaire by selecting only the question items which had the Index of Item Objective Congruence :
10C more than 0.50.

2.5.4 Got the revised questionnaire by the experts to test with the people living in their
hometown located in Cha-Am Municipality, Petchaburi province for 30 persons. It was found that the
Cronbach alpha coefficient of the questionnaire was equal to 0.884 which had the value nearly 1. It
was indicated that the questionnaire had high reliability (Pisalboot, Yaisawang and
Assawadechanukorn, 2006).

2.5.5 Got the questionnaire which had validity and reliability collected the field data
through the people living in their hometown located in Hua Hin municipality, Prajuabkirikhan province
for 400 sets. The data was collected between October-November, 2011.

2.6 Data analysis; the researcher examined the validity of the data and got the data analyzed by
statistic program in terms of general data of the respondents and behaviors about tourism. Descriptive
Statistics were used which included frequency and percentage.

For the factor analysis of opinions about effects of tourism on the community of people living
in Hua Hin municipality, Prajuabkirikhan province, it is used by factor analysis by Principal
Component Analysis by Varimax’s method. The criteria used for considering the factors was Eigen
values which had to be more than 1 and the Factor Loading value had to have the Absolute value more
than 0.5 (Wanichbancha, 2007).

In addition, the calculation of mean, standard deviation and average interpretation on items in
each aspect of the questionnaire were used by holding the criteria of meaning interpretation as the
details as follows:

The average score of 4.51 —5.00 means the most level
252



The Asian Conference on the Social Sciences 2012

Official Conference Proceedings Osaka, Japan
The average score of 3.51 —4.50 means much level
The average score of 2.51 —3.50 means moderate level
The average score of 1.51 —-2.50 means little level
The average score of 1.00—1.50 means the least level

3. The Results
After the researcher had collected, examined and analyzed the data, the research results were as
follows:

3.1 Most of the sample group was female 274 persons (68.50%), 197 persons (49.25%) had the
age between 20 — 30 years old, 231 persons (57.75%) had single status, 287 persons (71.75%) got
bachelor degree, 103 persons (25.75%) worked in the private sections, 176 persons (44.00%) had
income between 10,000 — 20,000 baht, 212 persons (53.00%) had the family members between 4-5
persons.

3.2 The research results of behaviors in tourism of the respondents could be concluded that 173
respondents (43.25%) felt the most regret if they had to move out of Hua Hin municipality area. 245
respondents (61.25%) had the members in the family worked for tourism business. 103 respondents
(25.75%) talked to the tourists for 5 times within 12 months. 385 respondents (96.25%) never
participated in the tourism development plan in Hua Hin municipality. The average of opinion that how
quickly the Hua Hin municipality developed was equal to 4.27 (1 was the most slowly developed and 5
was the most quickly developed). The average of assessment on tourism development in Hua Hin
municipality was equal to 3.35 (1 was the worst developed and 5 was the best developed)

3.3 The analysis results of the effects of tourism on people’s opinions in Hua Hin municipality
area, Prajuabkirikhan province could be concluded that for the data appropriateness examined, it was
found that the KMO value (Kaiser-Meyer-Olkin) was equal to 0.786, this was nearly 1 and the
Bartlet’s Test of Sphericity value was equal to 5837.524 (Sig = 0.000). This indicated that the
appropriate data used for analyzing the factors by using the method of primary components analysis
could be divided into 5 factors. This could describe the total variance at 73.368% (as shown in Table 1)
as follows:

3.3.1 Component 1, the Eigenvalues value was = 6.557. It could explain the variance at
21.458 including 1) tourism brought incomes to the small-SME in the municipality area, 2) tourism
helped creating work to the locality, 3) the living conditions of people in the locality better because of
the tourism, 4) tourism is the main income for the development of Hua Hin municipality, 5) tourism
helped attract the investment within the locality, and 6) tourism originated additional careers of people
in the locality. This component was called “economic component”.

3.3.2 Component 2, the Eigenvalues value was = 5.076. It could explain the variance at
17.224% including 1) tourism destroyed the traditional traditions of the locality, 2) some parts of
residents got effects from tourism development, 3) tourism made the cost of living of people in the
locality increase, 4) tourism damaged the public more, and 5) tourism brought murders. This
component was called “social component”.

3.3.3 Component 3. The Eigenvalues value was = 3.901. It could explain the variance at
14.454 including 1) tourism made traditionally cultural reservation of the locality, 2) tourism
originated harmony cross-cultural communication, 3) tourism caused public relations of local culture to
external parts, and 4) tourism caused income from local culture. This component was called “cultural
component”.

3.3.4 Component 4. The Eigenvalues value was = 2.878. It could explain the variance at
12.704% including 1) tourism caused pollution, 2) tourism caused crowded of people and traffic, and
3) the tourism entrepreneurs intruded the reserved places. This component was called “environmental
component”.

3.3.5 Component 5, the Eigenvalues value was = 1.916. It could explain the variance at
7.528% including 1) tourism caused reservation or development of historical places or important
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places, and 2) tourism caused the development of utility system and facilities. This component was
called “physical component”.

Table 3:  The factor analysis results of the effects of tourism on people’s opinions in Hua Hin municipality
area, Prajuabkirikhan province

Component | Factor Loading ] Mean | S.D. [ Interpretation
Component 1: Economic
1) Tourism brought incomes to the small-SME in the 0.875 4.27 0.74 Much level
municipality area
2) Tourism helped creating work to the locality 0.807 4.18 0.76 Much level
3) The living conditions of people in the locality better because 0.712 3.97 0.94 Much level
of the tourism
4) Tourism is the main income for the development of Hua Hin 0.661 4.02 0.69 Much level
municipality
5) Tourism helped attract the investment within the locality 0.624 3.88 0.81 Much level
6) Tourism originated additional careers of people in the locality 0.589 3.87 0.83 Much level
Component 2: Social
1) Tourism destroyed the traditional traditions of the locality 0.814 3.45 0.67 | Moderate level
2) Some parts of residents got effects from tourism development 0.797 3.62 0.71 Much level
3) Tourism made the cost of living of people in the locality 0.734 3:71 0.75 Much level
increase
4) Tourism damaged the public more 0.691 3.34 0.62 | Moderate level
5) Tourism brought murders 0.507 3.29 0.88 | Moderate level
Component 3: Cultural
1) Tourism made traditionally cultural reservation of the locality 0.778 3.54 0.74 Much level
2) Tourism originated harmony cross-cultural communication 0.754 3.48 0.70 | Moderate level
3) Tourism caused public relations of local culture to external 0.721 357 0.87 Much level
parts
4) Tourism caused income from local culture. 0.684 3.40 0.57 | Moderate level
Component 4: Environmental
1) Tourism caused pollution 0.784 3.78 0.64 Much level
2) Tourism caused crowded of people and traffic 0.771 4.01 0.70 Much level
3) The tourism entrepreneurs intruded the reserved places 0.696 3:52 0.59 Much level
Component 5: Physical
1) Tourism caused reservation or development of historical 0.694 3.78 0.59 Much level
places or important places
2) Tourism caused the development of utility system and 0.647 3.70 0.62 Much level
facilities

4. Summary and Concluding Remarks
According to this study, the research methodology was carried out by quantitative research using the
400 questionnaires. The above conclusions can be applied to the discussions as follows:

1. For general data, it was found that most of the sample group was female age between 20 — 30
years old with single marital status. The educational degree was bachelor degree and the occupation
was private section employees with monthly income between 10,000 — 20,000 baht. The members in
the family were around 4-5 persons.

2. For the analysis results of tourism behaviors of the respondents, it can be concluded that
most of the respondents felt regret the most if they had to move from their hometown of Hua Hin
municipality. Most of the respondents had the family members working for tourism business. For 12
years so far, most of the respondents talked to the tourists for 5 times. Moreover, most of the
respondents had never participated in the plan. For tourism development in the Hua Hin municipality
area, the average of opinions viewed that the Hua Hin municipality developed quickly at 4.27% and the
average of assessment on tourism development in the Hua Hin municipality was at 3.35%

3. For the analysis of factors of the tourism effects towards people in the Hua Hin municipality
area, Prajuab Kiri Khan Province; it can be divided into 5 aspects including economic aspect, social
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aspect, cultural aspect, environmental aspect, and physical aspect. The total variance could be
described at 73.368%.

The recommendations from this research are as follows;

1. For the research results, it was found that the respondents rarely participated in local
development. Therefore, Hua Hin municipality should build community participation from people
section more, such as organizing the stage of folklores circulating in each community or organizing
public hearings in the large project and important.

2. For the research results in terms of factor analysis in overall, it was found that most of the
respondents focused on the economy the most. However, sustainable development should be managed
mutually in every aspect no matter what the aspect is, physical, social, cultural, or even the
environmental aspect.

3. For overall image of the research, it was found that people in Hua Hin municipality thought
that tourism affected more positive way than negative way. Anyway, for Hua Hin municipality
development, the related organization shouldn’t ignore the minority in the society. And the most
important, for the tourism development, no matter what its level is, the governmental organizations
have to realize the perception, ideas and effects both positive and negative ways which will happened
to the people in community as well.

4. During the time of data collection, the researcher noticed that most of the areas in Hua Hin
municipality area had been developed very well. Most of the people weren’t be affected directly by the
tourism. However, there were some communities or some lanes opening pubs and bars for almost all of
its areas. And the people who were living at those areas labeled “Do not disturb” there. This can be
believed that those people got the effects directly from the tourism.

5. This research created the model of tourism effects happened to the people in the community.
This can be applied to test another groups of people in another areas in order to generate this model to
be universal model in the future. In addition, for Hua Hin municipality area according to the primary
data analysis of the researcher teams, it was found that the elderly had more tendency than the younger
to think that tourism had effects in a negative way. Hence, this is the interesting point that should be
studied to find out the reasons towards the issue.
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