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Abstract

This research investigates (1) Supervisory Trust, Organizational Trust and
creativity of Officers of The tire company for transportation in Thailand. Also
considered are (2) the relationships between Supervisory Trust, Organizational Trust
and creativity of Officers of The tire company for transportation in Thailand. Finally,
examined are (3) Supervisory Trust and Organizational Trust influencing creativity
of Officers of The tire company for transportation in Thailand. In this inquiry, the
researcher utilized quantitative methods in carrying out a survey research approach.
The quality of the inventory (i.e. Supervisory Trust Inventory, Organizational Trust
Inventory and Individual Creativity Inventory ) used by the researcher in
conjunction with an evaluation form was established to be a reliable instrument of
research for collecting data from 213 Officers of The tire company for transportation
in Thailand. Data were analyzed, formulate and tabulated in the forms of Pearson’s
correlation coefficient and stepwise multiple regression analysis.

Findings are as follows: (1) The researcher found that there were not
differences in levels of creativity of Officers of The tire company for transportation in
Thailand under study, excepted male had higher individual creativity than female.
(2) In respect to individual creativity, the researcher found that was positively
correlated with Supervisory Trust and Organizational Trust, (3) Factoring influencing

individual creativity was Organizational Trust.
Keyword: Creativity, Supervisory Trust, Organizational Trust

1.UNUN

ssanislugalanAiniideiniitedvddyedretiosansiadeiivinliieadnisanunsa
Asseguarudatugusld JadeusnfoaufnasieassAuaruinnssy (Andriopoulos and
Lowe, 2000; Cummings and Oldham, 1997; Tierney, Farmer and Graen, 1999; Kanter,
1983; Tushman and O’Reilly, 1997; Utterback, 1994) Ingiirnnudnaiiassdvesynna
\HugaisuduvenisasrsassAuianssy (Trompenaars and Hampden-Turner, 2010, 11)
wazauAnaisassAiuladuddglunsaiiassdvinmuarUszaninaiionuogsen

wartAulavadasnns(Amabile et al., 1996; Andriopoulos and Lowe, 2000; Cummings
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and Oldham, 1997; Tierney, Farmer and Graen, 1999; Kanter, 1983; Tushman and

O'Reilly, 1997; Utterback, 1994) Uadeiidesie arulinslalasunisundesegaunnia

Y 1

Wuthisddysoniudiiavesesdnsluanissuil (Healey, 2007) wszanulingdadu

Audnanewes anusInide msUszaruau  nswdsluansauma n1seeusudviswa Ay
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Y o i &, v o w1 o « ¢ . .
asnwanungengguveiyana  wasiduladedragseninudiiavesadnis (Gillespie &

Dober, 2003; Morgan & Zeffane, 2003; Davis, Schoorman, Mayer, & Tan, 2000 ; Sako,

@ [

1998) srudsdIaAINARAS19AsTARATUIRNSSU(Marshall, 2000; tRaude AnREnALIIY,

2555; 2556)
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o o a
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3. WUIAN NOBYUATNTOULUIANYDINITINY

ANANAS19ETIAVDIYAAA(Individual creativity)

auRnasnassiiutledvddalunisatassdutnnssuiionnudiiavesosinis
(Amabile et al., 1996; Andriopoulos and Lowe, 2000; Cummings and Oldham, 1997;
Tierney,Farmer and Graen,1999; Kanter,1983; Tushman and O’Reilly,1997; Utterback,
1994) A1 “PuARATNEsIA” way “winnssy” dgldogaunsvany whvadaeniings
Tadutulvuwsoldluanumunedeiiuiny ursluimivesaudnassassaiaulan
UL FALRULANAIIINLLIANLARTE I TANS s (nnovation)  tnefirnuAnasieassaiiu
nszvIuMITERUyARavSofin lurnriuianssufe nszutumsseduesdmsilunudia
P99N15UAUARAS1NATIALUUUR (Amabile, 1983; Stein, 1974; Woodman et al., 1993)

fal YV

ANuAnasvassAdglowanuigliuandvainaty  Guilford  (1980) 85U
AUARAs9EsIAduUL ULTRIAMUARvRINLENYAINANY NA1AR YARAAINNT0AN
= < = v =3 1 iada < a a
SodlaFemilaldnannvatsyuses vareUsuiiu seeeenlegrdlifindugaituainudnids
van U nsAnAudssyavglnd 1usiu Ssanufnmarlidurinuedugauaznseuiuns
nusdhalutuneuvesausslsenauie NsAnsEu NMsAnsIAneL1IRaaIuAdd) N3
a i A 1 a 1 VA a b2 ¥ a 1
AnegsBanguuarmsfnegnseunsy gndnnuAnaivassaansaaumaLaalilain
1% Ao a A 1% " & | ) a ' a Y ¢
JoyanTinuuavioulosdoyainantiu @ Kirton (1994) eduieiianuAnassassadu
Wawnmsveayanasualuisinnmeldanmiedenianaunaisiduyadnaim  Amabile
' ' a o ¢ 1% P . o
(1999, 3-7) NAMI MUARAITNATIAVDIYAAAYTENDUNIEY AINLTEIYILY (expertise) NNYY
NN5ANTIAS19a55A (creative thinking skills)uazusagala (motivation)
a ¥

wuAnvasnmlingda

Luhman (1997)  auswwiaaulinsdainduiivensveganieuinsdisguuuy
auliinelade auliinelasendnsyaea (interpersonal  trust) 1Wumaulinnglaly

Yo v w

gUadutyvnaraulinnedalussuy  (system  trust) Wuauliaelaluesinisiay

&

°

A Perry and Mankin (2007) nd133 n1sdnwunAulingdavesgrinuy WaAa
helasevinuena - (GavsedivanulindalugUadudye) wazanulinedaluszuy
(rulinslaluesdnms) Wunmstaussiuanuuanansvesmnulingdalussinig wazaiu
Pndlalufisdudne Fsazannsoesuiednunzanuuanmaveinsiuivesinaude

Aulinalasgensoungy
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NANWNAUNIINIBUMIEAUFANIUAYT  (McKnight, Cummings and Chervany, 2006)
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nMdeviamansuandbiiuin anulindaluddeiudyy Senuduiusedadiveddgni

av o

a ¢ o < a va a da
ananuiudsunnuneluesinig enaunmlunisdeans wansufjoieu msiuaundnig
9409AM5  MsuAtdgymuazausuiia(Korsgard, Brodt and Whitener, 2002)

Y ¢ = s Y Y P a
Anulindalussdms  wnets  anuidnanudulasasnisatvayuinuanaise

¢ | ¢ v A Y 1Y) .
83dn1s Wuanu@enesrnisieslonsauazasnenuynWu(Gilbert and Tang, 1998)

v
A

Anulialalussanisiduiusiuannnaveslassasedanlunisanaiulaluduounay v

o3

'
-~ 1

% o ' ) v Yo v W ) %
AmuidAnduasieautnn  FauanansduaulinelaludUiduiysinsainnulinngdaly
3 () e‘ S ' < L3 > . o
a3ANTslala1zIInNyAna(person-specific) WALYIZRINANTIUNIT (situation-specific)

. < T RY) Y < v orod Y !
(McKnight et al, 2006) Wedesduiusivanuevesyananliineriuau (Wu

[OR]
S o

ngsndeu msiUseiulasdyy) Wuanuimiibiyananiaviwernuduialusuiag
Aanulhslalussdnisifeaiuivanulindassninmhenunislussdnis - viadieu
T {UsAudyen JLATeAUTY SEUURRMT NqUIY UaTHUIMTIEAUEY 9199

s2ud9ANN e lesEMIN9RIANS VS aRANNA U UYAN 8P UV DIDIANIS

anuduRusszndnaulingdenuainufnaieassdvasunna
arulinsafiauduiusfuanundndsmionisseniuaudssiiaziingu
nanfe winyaraiialindagefindeuiiiunudsmdeiinnunddosgedig uinin
yaralifinnulindevdesianulinsdediasiinnundidsimiesensuarudssdiig
(Mayer et al,, 1995; Robbins, 2005; McKnight et al,, 2006) AuAdNFsTonIsEoNSY
audsadudsdrfgedrsnndeninufnadsassanazinnuduiusiBavinduaauie
a319as5h (Tesluk et al, 1997; Dewett, 2006) Al ladmaAINARASNATIALAY
winnssu(Marshall, 2000) @onAAABINULWIAATEY Von Stamm (2008) Na12791 UST8INTA
aelussanmsidanulindslufiaduiyruasesdnisdinadenudnasisassd  dusu

1Y @

1nuddgluviunveding wuin anulinedalugddudyriwaranulinedaluesdnisd

a | o o

ANUETUSIB UM uaz BV nasionuAnaseassAvesyAnatadudy Anfdnauiiy,
2555; 2556)

(Y (Y]
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anulinelalu ANNANFINFTIAUDN
COVSIATVGTES UnAa

v L4
> | anulihmlaluesdms | —

A1 NTAULUIAATUNNSIY

4. AFN15ATEUUIY

4.1 Uszunsuaznaumnio81e Uszunsildlunisideasetl Wuntnauusevnas

[

gnaflamsvudimilerniidusse au nduiogmweimsiseiddnau 213 au HIYY
AMYUATUIANGNIIDE1491NITVRILM (Yamane, 1960) WU NFUFAIDENTIUUNALLNA
TWATIY TIUIU 196 AU (92.0%) UATIWANRNTIUIU 17 AU (8.0%) TILUNAINTLAUATUNL
Ao W9 99U 150 AU (70.4%) Havitau 313U 59 AU (27.7%)uazHUIMS 31U 4
AU (1.9%) Fwundieaufe dronde 31U 152 au (71.4%) deatduayunisndn 91w
52 AU (24.4%) wazrhedinau 91U 9 A (4.2%)

4.2 w3eadiefldlunmsitusausaadeya luuvuUseiiuiiunsnsanasunmam
femunilsansaduiion( content validityluazauideield(reliability) uéds Uszneude

° [

wuuUsziliuanulinelalugdsfuden Stednudiuiu 5 Ualduinsin 7 seAuvesdiAsm

'3
a

(7-point Likert scale) adslaewadude AnddnAuIIu (2552) flArAnudedeldviiu
0.834 (standardized alpha = .849) uwvulszitiuamulilalussanisiivemniuiiuiu
15 Yeldunsin 7 seAuvesdiAsyn (7-point Likert scale) adslnewndudy Anfdnaudu
(2552) fimmnudedielsivindu 0.929 (standardized alpha = .931) wuuUszidiuauin

[

adeassAresyana AToAnmiIn 6 U 11nsin 5 sEAULeddIAsY (5-point Likert

A A

scale) #338UTUUT99IN Houghtton & DiLeillo (2009) HAvaudatialaviniu 0.835
(standardized alpha = .838)

NMTIATIERTaYAUTENBUMY MIWTBUEUANLANANMENITIATIZRATILAY
AMULUTUTIUNNGET NMTIATIERANEIRUS ST ILUIANe ) PuduU L ANsandunus
vafiu$du (Pearson’s correlation) uagiiaszsidadoiifidvdnalagldnisiinsizinig

mmﬂaawmwuﬁ%’umau (Stepwise Multiple Regression Analysis)
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5. WaN15338Larn159nUsIeNa

WNaN1538

Ya

AIdeATIEviveyalenu wull ANUARAINATIAYIYAARBYLUTEAUEN (mean =

v v

3.93, SD = .49) mulinelaludedudnueglusedugs (mean = 5.89, SD = .92) uay

aulindaluesdniseglusedvas (mean = 5.06, SD = .92)

u

1Y

8T EUNBUANUUANANYBIANANAT19ATIAYRIYARATILUNAIN ARAN YaUE
dHUYARAUITENBUAIY LNA D18 SEAUNSANYY  §n5IRwAeY seaumuvus  dhesunas
Uszaunsaliau@ensneil 1 wer 2)  wud audnvazdiuyanauancistudianiuin
aiasiAvesyanaliiuand1fiy entiuAudnYEdILYARATIMUNRIUNA WU ALAR

aiNassAreIYAaINTYE(mean = 3.95, SD = .49) genityaansudgi(mean = 3.69, SD =

al W @

44) aehsdifedfynaadfiisediu 05 fafiviiu 2.16 (pvalue= .032)

o

a

AideAnwanuduiussznindiulssineg wudn  anudeasassdveyanail

'
[ v a [

§f a L 1 W o L aa L v
MUAUNUSIFUUsHUmNag NTdsd1Ayn1vadanszau 001 Auanuliaisdaluy

3

v W

AUaRuTwazaulialaluesdnig darduussandandunus () wihiu 261 uay 324

Y

ANUANU (AN199 3)

Mgl MaSeuiiguAaisnuAnaseaTIAYeIYAAINTIILUNAINA (N = 213)

UAAINTYY UYAAINTUR
. Sig
FuUs (n =118) (n =290) t
(2-
Mean SD Mean SD tailed)
ANNANATNATIAYDIYAAA 3.95 49 3.69 44 2.16* 032

T
o w ada

Yy atanszau 01 **idudAgyvisadfnsyau 001

o
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M99 2: MFIATIERANUWUTUTIUMALALI(One-way ANOVA) ANMUARAS19ETSA

. UNAIAY
LUNANY SS df MS. F Sig.

wUIUIIu

21 FENINNGY 808 5 162 .664 652
melungu 50404 207 243
U 51.212 212

SEAUNSANY FEWININGY 568 3 189 781 505
aelungy 50.644 209 242
RRLY 51.212 212

BNIIUADY FENINNGY 2.069 4 517 2190 071
melungu 49.143 208 236
33U 51.212 212

FEAUMUMUY FENINNGY 370 2 185 764 467
melungu 50.842 210 242
U 51.212 212

GRIIARLY FENINNGY 1.224 2 612 2,572 079
melungy 49.988 210  .238
33U 51.212 212

Uszaumsalvinnu SENINNGY 1.359 3 453 1.899 131
melungy 49.853 209 .239
KLY 51.212 212
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MTNA 3 ANUFINUSTENIRAILUIAN 9

fuUs M SD AGE EXP cs Cos
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Aralinslalugisdudyw(sT) 5.89 92 025 034
aulinslalussdnis(oT) 5.06 92 -059 -067 A6T**
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R W aad ) aad Y Y o aad o
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s B Beta t R’ change
ATl 3,052 16.999%%*
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Multiple R = .324 R =105 Adj. R°=.101 F=24.789***
Toddynadnfiseiu 05 “lifydrdynadnfisziu 01 s fifydfyneadanisedu 001
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