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Service Marketing Mix Affecting to Shop at The Circle
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Abstract

The objectives of this research are to study shopping and service marketing
mix factors affecting to shop at The Circle. The sample is 400 shopping people at
The Circle. The research instrument is questionnaire while the usage statistical

techniques are frequency, percentage, mean, and standard deviation. It is found that

most of samples are female, 21 — 30 years old, single, bachelor degree or higher, and
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private company employee. As for shopping behavior at The Circle, it was found that
most of them shopping with family, influence person is themselves, shopping at The
Circle more than 4 times, gathering information from acquaintance, expense per time
equal 501 - 1,000 THB, and travelling by private car. The most affecting service
marketing mix factors is physical evidence, the next are product, personnel, process,

price, promotion, and place, respectively.
Keyword: Service Marketing Mixed, Behavior, The Circle
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