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ABSTRACT 

The object of this research; l) Study about consumer's purchasing behavior with Family 

Mart convenience store. Case Study in Wangthonglang, Bangkok. 2) Study about factors that 

influencing purchasing behavior with Family Mart convenience store. By sampling a specific 

formula calculated by Yamane, equal 400 people. Equipment of this research is questionnaire. The 
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results- showed factors that effected to purchasing behavior are brand, price, 24 hours of service, 

sales promotion and service mind of Farnily Mart and the air conditioning in the store. 
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" ~'!f\;ia (2535) i~~tl'1.Ill .. , , 
ct d 1 QI .d

fI::UUU1U"01::111H 4.51 - 5.00 l1lJ 1tlfl11lJ11 lJfI11lJll1U Ul::~lJlJ1n'YIi'{~ .. 0 	 , 
d 1 QId

ft::UUUmfttl1::111H 3.51-4.50 l1lJ1tlfl11lJ11 lJfI11lJll1U U1::~lJlJlfl 


.... 
 ,. 	
0 doll .... 11fI:: IIuum	,Ull::111H 2.51 - 3.50 l1lJltlfl11lJ11 lJfI11lJll1U Ul::~lJ 1un"H 


.... , 0 .... d 1 .... tI 

fI::uuum~01:;111H 1.51-2.50 l1lJ1tlfl11lJ11 lJfl11lJll1U Ul::~lJUtl(J . ,.... 0 	 .... oil .... tld 
fI::Lluum~(Jl::111H 1.00 - 1.50 l1lJ11.1f111lJ11 lJfl11lJIl1U U1::~lJUtltl'YIi'{~ 

NDnl11i'EJUD::8ilU11EJND 

1. 	 ~lnn11l~lJ;;tllJ"~1011lJlJ~tllJmlJ~lU1U~-laU 400 'l~ ~i~o l'tlJi111lJlJn'tllJmlJU 

.. ~,.of • d ...1,tI
fI11lJn'lJ\llW ~"6~~UOll91tllJlllJlJ~tllJmlJl1JUtlOHll1lJ1::~lJ 'HU111lJlJ~tllJmlJ'YI~lJ\llWU 'tf 

.. "tI1U Olnlfl11::11 \ltll!" 

... "y' "_1 .. 0.... .. 1!' •~ 	 •
2. 	 Olnlm1::11'\1tllJ(l~lUlJ1::'tf1mfY1~~1 ;t·Wfll~(l~fl11lJ(l1l(l::'161.1(l:: 'WlJ11 mllJ 

i1tldl-lthu1my l~UI'Wfll1tY-l tll~ 16-35 tJ 1::~1Jm1fimmhu111t\itlYlU'l:::~U1.l1qp~11.h::ntl1J 

tl1~'Wl~Ul't\in-l1UlJ111'Y111"::Ul10'~m~(J9itll~tlU tlg~ 5,001-15,000 1J1'YI 

f1 III ::; 111 U 1 n 1 'l il ~ II 1 ) JJ H 1 111 IJ 1 5 tJ 11 BP II Ii u 
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....... A.9j1 /:'1"" 1! A 	 ,

3. n1-l1Ul-l-1::»wq-9\-mlUflll'lf6al..ltn'U6~'J L'V1Jlflllnl..la'::~1fl'lf6 Family Mart W1.111 

/: ' 'I ,. '" .l. .4.4 ..t ".!l 'I '" ~ • d.!
'J9Ifl1.1U1.1 1.1 a'fI 1.1 fI11J a'11..1 L'tItyUtJ1J"16flCJfflLmfl~~1I1J1fll1~~ ~~aU L~CJffl~1t1P1UUl~ n1Lal1P1~~6~ 

II ''I 1f"1 ' 'I ''1'''''1 ., , 'I Y. '1 '" ,t .,; '"jI" 	 4 jI11Uflg LflalJ1l..1 'J1.1l flflff1U L'tIty L'VlJl flfll1Ul1 fll L'li1tJ l..IflllCJfflffUmUPla::flHl~tJL~atJ flfl 

51-100 1J1l1 ,r1~L1a1~L'11~fllflll 18.01-22.00 u. l::tI::L1a111..1flll1~lJlfllm~a::flf~hitnu 15 

4 1 .,; jI 'I Y. ... ! , .,. I .., .,; '" t" oJ... JII 1
U1l1 	 ~tJLUatlLLa11'1rlJlfl1l 1-3 flHPlflthJ~l't1 'VfI~nHl1llJl.'\If11Ja1J1mHl~ tlfl lJ1V tUlIW1 

oJ'IY.. "'-.9 jI";"... ,... 4' ., oJ 
n'1l'H~v\ l'lrlJlOllCUfll1Umnl11..1 fl6 n'::~10S!lflfllll~1..In1~ l1V"::LflV~lJHn'1ULLn'~~~HS!l1lHn 

1-4 

.. • II ,., , • .. 'I ... A.9 jI
9111Hl1 1 Llff"~~ 11..111..1 LI":: 16Va::'11 fI~ oq1I~1f1VH ~1L11..1 091111 fl11111..1t11J L1..1 flllLa flflCUfl" 1..1 I'll 

111::1flv\'IIf1~ffl..lIl1 fl1111~ 	 !6Va:: 

fl1't111fhL~~111 31 7.8 
., 

4 , 
'\I1..111'11lJLflV1911~·1 108 27 

A A 
lmfl~"1J 163 40.8 

'lJW1~-ri1U~1 27 6.& 

'IIf1~1fflltl11..1111U 62 15.5 

U~(Jn'1llHir~am;1IW 9 2.3 

J 0 ~ I., • 0 • ,, - I ,l,!
9111Hl1 2 U n'''~i11..111..1Lm::1fI V,,:: 'II fI~ oq1IPl1f1VH ~lU1..1 OPl111 fll1,nl1v11..1 fllHfflU9Ia::m ~ 

''I'" 'I 1, 11 .,; 	 II
flll'V\llV 11..IflllCUflUS!la::fl1~ fl111JO 	 1flva:: 

, 
~h011 50 1J1V\ 

51-100 lJ1n 

101-150 1J1V\ 

151-200 lJ1n 

201-250 lJ1n 

1110011 250 lJ1n 

47 


233 


87 


28 


3 


2 


11.8 

58.3 

21.8 

7.0 

0.8 

0.5 

fl -ru ::: 1 II U 1 n 1 1 i \'In 1 • I 1I 11 1 1 11 U 1 ilu ~I 0 ~I II Ii 'U , 843 
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fl-1'14; 3- U1'l'~H"~"lU1UUi\::fooil:-'II-'HoqlJ~1mh~~lUUfl~llJ';fHf\l~1U O1'il1JfoG'f>1,!a 

';f>~'t1l~1'Uf1l'ii'lIr;1f)1,!a ft11lJri i'mJa:: 

l1AtJ~l'1/THnl 22 5.5 

'HU~af)\ilJ~ 34 8.5 

'" 111tJ 12 3.0 

111nifnJ 78 19.5 

,~htJl'i.lllW1 252 63.0 
~ .. <l 
f)'Ul~f)'il'U~ 23 5.8 

.. • 1 "1'"LYWU/fI'Ull'U::'U1 'Ht,\l0 172 43.0 

" ,11 ,"'HlJ1m'H~ eAf)Ull1JU~f)UmlJ~llJ1HI~f)U "lJ10fl11 1 'IIf) 

fll1H~ 4 U~,,~~1'U 1'Ull,,::ff)tJ,,::'II f)~ flqlJi1 mh~~lll 'U fl~llJL1f~N"~L~f) fl HIU;fll'i 

.d.... .d )I,Y....
l'l1~N"f\"'f)n 'UU'ifll'i fI11lJO If)tJ'':: 

u;01nh::\1u1\l 

... " 
nm~'Ufl-ll'nn:: inJ 

t11lJ1Wff'U 1I1lJ1n 

. "".... " 
'YIll"11 ~H lHlJ1::a'lJ 

~::"1fl~ f) fl1'H~'U 't1l~ 

n0111'i.lllW 1/1h::'lf1fflJi'Ui'A 

L~f)fl1nff'U1l1'~~ltJ 

~'U~lijfJWtlll't ~~ 1'111.1 

f1U~::f>l" \1"U~litJ U1L~'U 

74 

105 

71 

I6J 

291 

16 

232 

51 

70 

18.5 

26.1 

17.8 

40.8 

72.8 

4.0 

58.0 

12.8 

17.5 

" ,11 ,"lilJ1m'l1~ e~f)UllUU~f)UmlJ~llJ1HIAf)U ~lJ1flfl11 1 '\If) 

4. N" 011 ilfl11::H~f)1,!" 11 \l ~tJ~ij ijf\ ~ft" ~ f)ft q~ fl 1 1lJ fl1'i4f) ~'U 1I1'\1f)~ ~Untl fI~ f)f1'U 

~ • 1.1 1.1,11'" . ,1.1.1 ! .:~::~1flC)ff) Family Mart ~llJ~1'U '1::~lJl1HfllHl"l~ (7 P's) ~llJ110~~ ~~~~f) 'U m'U .
"" ... "" ntJ"::lf)tJ~U~~~~~Al1Hf\ 5 

'" ..11 '" '" .. <l i 11 I """1 'I" -'I'"4.1 N"01n'fI'll::'I1'f11'UN"~tlWen (Product) \l::l'l1"U 'fI11fjU'l tlft Ll1f111lJrl1f1qJ 

... .!l """ • A .... ~...... .....!l 11"" .!l ".d ... 
flu~nrl 'U fIllJfI11lJ"U 1 l'lff)0 f)lJ1llJ'U f)'U ~Ull 'lfl 1f)~ "~lJ1f1f)rI 'U I'lllJ~nCl 'U fIll1'\f~1 \l'U 

,j flJ ;: 1 t1 U "j 11 1 J ~ Yl n "I j" 11 11 1 l 11 U 1 it {J 'U iJ ~I JI ,-) 11 844 
I 



'jmmW1Hh~ ~ l-ll11 11'jj lf1lIYOV1\J't! 10 .:\'lIJ~ ~R j) llll::! n j l! ~nTI fl ~ln 4 lild IU 2,,:;4 

. ', . ... " ,','. 11> : . .' . . . . . . '. 
~ ~r:-).: Proceedi~g:ofthe4';;:NlltionaIConfer~ce on Business-and Economy:20q '. ~ "':~." .:' 

· 1," 

,;;;;!' :; ~, .........';::. 
 ~ '-',.J~:~', ~ c' ,>, 

" "jJ d i jJ' 1: ~1 -." • '" '" 4,2 mlmnLfll1::11~lU11m (Price) \l::LHU ~11~'U1 Ilfl Ll1fl11lJfflfltyfl1111f11 

iYu ~lll11J1::fflJ n11 fJW Il1fflJ 1Li1U timi11LL1 fl HI·UI.:J lJ1fltl 11f11ffU ~lll1lJ l::fflJ n111J1lJ lW LL(\::iu 

1HiYufl'1~il1tJ11fl1L,1U~~L~U 

4.3 N(\0111Ifl11::11~lU nu~~~ 111 U1 (I (Place) ~::111U '~i1~11nllfl11f 
fl11lJtl1riqjn11fl11LiI~111nTJ 24 i11lJ.:JlJ11~utiu~11mfl1tl.:J~NlJ1~tl ff1lJ1f:l1l1VmflJiYufl'1 i~~1(1 

91ULtl.:J 

q .. " I Q d i'" "Ql 1"4.4 ~mfl1nlm1::11~lUfl11ff.:Jlff1lJfl119''''1~ (Promotion) 1l::ll1U ~11~111 llfl 11 

fl11lJ ~hrity n 11fl 11 nn11'IJ ltJffU fl'lfl111~'U11fl1 ~ltY)J lJ 11~Utiu~lJU 1 fl 1 tl.:J".:J lJ 1fln fl11nfl11" ~ 

11 fl1 aUfl'1~1whil1(l11fl1 

4.5 FHlfllnlfl11::11~lUffUfl.:J1U~ "" (People) ~::ll1Ud ""1 1 " l1fl11lJrl1flqjfllJ-oS '" '"'" ' '''~11~lJl llfl 

fl11~ffUfl.:J 1ULL~fllfJr{ll1ff l1fJlJ~tlfJ1J11~U tiU~11Ulfl 'jtl.:J".:J1J1~tl fl11~ffUfl.:j1UlJlfll1r{1l1l't 

d 
lli'1::n~ln 

"" "jJ d "Ii"" ""I -." ..! '"4.6 Fmfllnlm1::11~lum::lJ1Ufl11 (Process) ~::ll1U t~11~111 llfl Ll1fl11lJCl1flty 
., 

nmj'U1ItlUfll1'l111::i~u ff::~1fl n~1~11J11~utiu~lJmfl 1tl.:J(\.:JlJ1fltl ~flllfi~11f11 '~mh.:J\lfl~tl.:J 
Q .. " ~ 0 Q,I

4.7 ~"fllnlm1::11~lUff.:JtnU1fJfl11lJff::~1fllutlnJfH1U (Physical Evidence) 

~::l,1U '~i1~lJ1I1lflllffl11lJ tl1flty nlJ fl11~Lfl1tl.:J1H'11tl1fl1fflJ11~U tiu~lJU1 fl 1tl.:J i'1.:J1J1fltl fl11~ 

!lU~fl11lJff::~1fl l1i'1::1.l"tl~nfJ 

Vl11H~ 5 "ff~.:J~tltJ":: fi1m~tJ ~hUlrifJ.:Jl11UlJl9\1!lU ""::1::~lJfl11lJtl1flty'IJtl.:JU~~tJ~~ijl1il't" 
''''' A' .!I" 1: "1 ,,, A' , .1

91 tl'W q1lnnlJ fllHltlCl UfI1'IJtl.:J~lJ1 llfl1ltl11Uff::~1flCJ1tl Family Mart mlJ ff1U u1::fflJl1H 

fll111i'11~ (7 P's) 

Utl(l 
ri1u1.l1::fflJm.:Jfll19\i'11~ d 1Jlfl " d x S.D. 

lJ1fl 1.l1U " 
Ut).U 'j.::~1J 

11r{~ fl"l.:J 11r{~ 

", ...., . 
~lUHUf1I1Wcrn (Product) 

ffU fl'1mlfl~tlnl1i'1 1fJ1.l1::111't1 14.5 58.0 27.5 3.87 0.636 lJ1fl 

iYUfl'1~fl11lJff~ 1mJ ff::tl1~ 11.5 66.5 21.0 1.0 3.89 0.594 lJlfl 

ffU fl'1~ fJWll1ff "i'1:: ~lJ19111 1U 15.5 69.5 15.0 4.01 0.553 1J1fl 

'lJU 11lU,,::1.l~1J1 W ffUfl11l1 tJ~'WtlnlJ 

" fl11lJ1Itl.:Jfl11 

7.5 58.0 29.3 5.3 3.68 0.689 1Jlfl 

r1 ill ::; 1 11 U 1 III j ;l ~ Il I j II 111 1 11 U 1 ,i' U 'II tJ tl II 11 11 



~ 1(j ~ 1IJ')1 'i1.h ;; 1!llll nl-n lf11ygv1U'l!l ii V) lli~1i1illlil ~lfl Hj~ fiil flr~~ 4 lh :;; 1, ilJ 2,,:;4 

~ .~~~ ';~:~Ir-~r~:,~f.4~1 ;,{~3'~~O,&l~~g.~f~~~~jJi~~~,~~~f'!~~~L~nJ~1}~eS.~J~~d;~C(}D.omy~0:11. . 

..-----.~~. 

SI 
lJ10 U1lJ 

JJ 
\HW 

~1lJlh::~nJ'YIl~On~'nfl 	 ~ 1Jl0 lJ~W ~ x S.D. 'i::~11 
YI'Cffl mn~ YI 'Cffl 

ij fI 1111Hh11~l11ff!fill 1mJ1::'YI1lJ 16.5 51.8 29.3 2.0 0.5 3.82 0.742 1110 

fflJ~1U1lJl1l1fl fJl~ 15.3 68.3 14.3 2.3 3.97 0.620 1I1n 

fflJA'lii~'i1fflJA'1~ifl1~lJ 24.3 62.5 13.3 4.11 0.603 1110 

!:l JJ '" ,'" "" ~n-c1lJmllfl1111lJ11'11f1m) 24.5 66.0 9.5 4.15 0.564 1110 

A'lU11ftl (price) 

. / 'i UnfflJ A'1111111::'(1'11 n11 flWill ff 10.8 61.3 27.5 0.5 3.82 0.610 1I1n 

'i 1 mffUA'1111111:: '(I'll n 1111111 1W 

!:l l' ' ~.4
'iltllnlJ tllQ-flH11YltllJ 

~ 51 d_"I d ~ 
'I1U 11~ alJfl1l1lJ 1(Jnm111lJ'I1fl1 ~'U 

8.5 

7.5 

12.5 

61.8 

35.0 

53.8 

28.5 

50.3 

33.3 

1.3 

7.3 

0.5 

3.78 

3.43 

3.78 

0.609 

O. 736 

0.657 

1110 

ll1umn~ 

1110 

., "0'
A1'Un11\1A\1111U1D (Place) 

, 
1ilfl111fll'i 24 -i1111~ 72.3 22.3 5.5 4.67 0.577 

d 

11 lfl'YIf(fl 

ii~1'U1m~~1(JfI~~1111 14.8 38.4 39.3 6.5 0.8 3.60 0.843 lIlfl 

o d! d t

'YIlm YI~~111111::1:1'1I 11 fI~ 111 'U-31tJ 16.3 52.5 29.0 2.3 3.83 0.717 1110 

",d ,s ~ JJ 
1I'Y1 ~ f1fl 'if1C1111'i 11'Jom 2.8 31.5 48.8 13.5 3.5 3.17 0.821 111'UnCll~ 

fll5 ~fl1H a'UA'11rl 'U 'i ~lUtJ11 UCl:::1rl'U 10.5 58.4 30.3 0.5 3.79 0.621 1110 

11111fll1~ 'th111"1~1lJf111111:1'::fl101'U 

"" ,I
fllmlfl OCJffl 

1:1'111 11(111ti11'11l1.z1U A'1 '~~1tJ~'U1f1 ~ 21.5 77.2 1.0 0.5 4.20 0.456 1110 

A'lunl1g~ID';lJmUlinfi (promotion) 

ii fll'iClfl'i 1f11ff'U1I1~lwhih(J'i1m 2.8 42.0 43.8 11.0 0.5 3.36 0.732 111'Umm 

ii fll'i'U1(Ja'U A'1f1111~' 'U 'i 1fl1-n1rY1:I 2.3 44.0 48.0 5.3 0.5 3.42 0.652 111'UOCl1~ 
d I ~ ~ 

lIfll'i'(l'~'I1~'iH1Cl 21.5 58.8 15.5 4.3 2.98 0.735 111'UOCl1~ 

um'Hnlun'! lJ.n ~m11l'rn-t~-t fill 2.3 16.0 6L5 163 4.0 2.96 0.757 'lh'UfUm 

d 4 !:ll'",J .. )I
11 fllm ~Ol1'iflU(JlIC1'U\'ll 111 fI'lffl~lJfl1 1.0 30.8 52.3 14.5 1.5 3.15 0.728 111umm 

9t1mi11tuhH'Ufi 

f1 j]) ~ 111 UJ J) 1 :; ~' >1 fl 1:; lJ 11 1 1 11 IJ 1 il U '11 iJ )J II Ii lJ X46 



( ...'.. .. . 

J1111H1i)1'iJ l ,'; ~lJ11l11111rn'j'j~I>1Uill~ .ll11~i;~j)IW~If\'ifj~j)j) Plr~ri 4 lh:;~llJ 1554 

lJ1fl tt1U Utw" 
" 'Ci 1U l.h~n'lJ11l~ flTH"''' fI ..,; lJ1fl UtW ..,; x S.D. 'l'~~1J 

f1~fI m"~ f1~fI 

Ufll'l' l<iJllW1U"~1.h~'ti"1d'lJ~U'fi ~lfl 4.3 41.8 44.8 9.3 2.41 0.716 UtltJ" 
~t), ~~~lJ~9i1~'l L-rU l'YI'l'llffU 1f1~ 

Al\nnrM1U (people) 
~... a 

l'4Um1U1.Jmn~11ll'4 Ul:l::nflln. 14.3 50.8 33.8 2.0 3.77 0.709 lJ1fl 

GI 4 • GI 

l'4UmlUlJfll'l'fll:l11f1fll1ltJ Ul:l:: 11.3 52.0 33.8 3.0 3.72 0.700 lJ1fl 

'U6ufJw~nth 
QI I ~" 

l'4Ufl~lUllAflltJ~11ll'4 l'l'01.JHW 15.3 56.3 28.5 3.87 0.649 lJ1fl 

II.., . 
fl1UftUn·nu (people) 

'" 1"0 01 ,f~"l'4Ufl~lU MfllllU:;U1 Uflll"l1t)"Ufll 12.8 46.3 35.3 5.8 3.66 0.772 lJ1fl 

A1un1::UlU0l1 (process) 

n'llJn(lfiuM~t)ltl~tJUaufl'l,~ 7.8 36.5 42.8 12.0 1.0 3.38 0.832 tl1Ufll:l1~ 

li flllflfl'l'lfll i~t)d1~\lfl~t)~ 11.5 62.0 26.3 0.3 3.58 0.604 1J1fl 

~ D Cl .::$ 
'UU~t)Uflll'ti"11~'~Un'~fl1fl n~m1 12.5 63.5 23.8 0.3 3.88 0.600 lJlfl 

d QlO'~' ,.
lJfll'l'ltJ'Il'U::fll1.JlfllHIH'l l'll'U fll 3.0 11.5 48.8 31.8 5.0 2.76 0.834 lhumm 

" 
111 fh"..' fh 1'YInYl'4111tlu~u . 
~lUcr~81ulrinllJJQ"Zflln'U"nrn~lU (Physical Evidence) 

!luiifl11lJn'~fl1fl lll:l~tll:ltJfI.ntJ 17.5 68.0 14.5 4.03 0.566 lJ1fl 

"'" ""fll'l' ~ fI'l'lU lJfI1 1lJ 1M 1J1~ n'lJ . 
""... 0 1 " lJn'..:JtJlU10fl111Jn'~fl1fl11lll U'l'lU 

"" .A .1 '" lJlflHI..:JunJtJlfllff 

8.3 

14.5 

53.0 

67.5 

59.8 

46.5 

24.0 

25.3 

0.5 

0.3 

0.5 

3.84 

3.88 

4.53 

0.554 

0.636 

0.51 0 

lJ1fl 

lJ1fl . 
"" lJlfl'YI~fl 

i~ 111 ~ 1 11 UI n 1 1 ii' VI il', 11 111 1 II U 1 ij. 11 'U 0 \J II d 11 X47 
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Btut~:;~rtLkt1.1 

l!t t1.~ BtR'1, ~t1.t1t1.t t1.l ~B~'t1.!trt~rtlWU.tlU~11.tlUt1.l~:;~l1 ~l~IHlUrt~~It' ~.tLUt1.l~ ilL rUtl ~~! 

tLU ttl~l)it1.~Bt.tLU~~t1.W1t~:;mf\,t1.1. GtUtl~:;~t1.lktt1, l)i t1.~Gt!t1,~ttt1t1.t t1.l ~G~'t1.~rt~rtlt~ 

rt rt i LY l.t:; ~11 ~m lJ ~ ~Htt ll<& lId t1. I' GJb t l U ~~t1.,W lA. t'lA. U G G 1& U t ~:;~tt l t lA.ll04 tt ~GJI,.t l U t1. i ,""I .. ~ to t:7 ~ ~ b r t:. ",: J7 r ,if' ~ ~ r ~ 

l ~tlnl"11,V,¥ tt~rt~rtL t Y Ub LB:;mll)i tt~B~.tlUt1.1Jo1~ttt1t1.t ttl~11,V, tt~rt~rtlW ~ttB~1B~~LIll.t 

:mn,W"I ,t1.~rt~rtlt ~~~.tlU ~LU~.tlUrt~~1t-;Il.tL Ut1. L,\4 nX10 Il n,V H ~U~11fll.tl U~I1Il~l\ l::; un 

ntruu~~~tLU ll,!U ~mll ~~Ht1.l1n!l\r:t'Gf\,l~n~BttLUB~~Ynu1t~1. qttt,VH~U~l1~blB tlU£11 

.tLU:;~l1 ~l~~.tlUfl£~It'~.tLU lYltttl~tt1, tt,VH~U~l1~L::~11 III f\lU~~~.tlUt1.l1:;Ul1~mll~~H 
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