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The Expectation and Satisfaction of the Students in Faculty of Management Science
Silpakorn University in Goods and Services Buying via Electronic Commerce
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Abstract

The objective of this research is to compare expectation and satisfaction of students in
Faculty of Management Science, Silpakorn University in goods and services buying via electronic
commerce. It is found that there are 17 items which expectations are more than satisfactions.

There is 1 item which satisfaction is more than expectation. And there are 7 items which
expectations are equal to satisfactions
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