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Abstract

The research was aimed to 1) study behavior of utilization vegetarian
restaurant decision of customers. Case study Loving Hut restaurant located at Bang
Kho Laem, Bangkok 2) to study marketing mix which influenced the utilization
vegetarian restaurant decision. A population focused in the research was customers
who come to Loving Hut restaurant. The researcher applied quota sampling method
to a sample of 400 people, and using questionnaire as a main tool. The results
showed that 1) Most sample were female between 41 - 50 years old, Occupations
the employees of private companies with an income from 15,001 - 30,000 Baht. 2)
According to their behavior, it was found that most customers were satisfied by laab
foods, spicy salad and salad. The purpose of the service due to Loving Hut restaurant
because of its good taste. They utilization Loving Hut restaurant decision less than 2
times per week, select a date convenient and spent rather than 241 bath each time.
The preferred Characteristics of foods for them should be health benefits. The
customers knew the shop from word of mouth. 3) Important marketing mix factors
which influenced the utilization vegetarian restaurant decision of the customers and
which were at high level included food and beverage factor, personnel serving factor,
price factor, process factor, and promotion factor, distribution channels factor and
physical factor respectively. In addition, different level of these factors affected
different utilization vegetarian restaurant decision of Loving Hut restaurant with

statistical significance level of 0.05.

Keywords : Vegetarian Food, Marketing mix, Loving Hut restaurant
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