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4. tJ,.,tJ1,.,'lJtl~i"ntJn",;~\l1~fltl1~lJfl1nJn'~nl~n~\ltftl~ulbJ 
tl'Lffn~fltli~fl1nJ i"l~tttll./ 4'~W)"'Ul'lnJ!)J 

4"~"11"1~'Yl'"1"" 

1S , 



a~ivfiuon8WAnanO'UAnAS'~ASSA~a~UAAA, 
lJyn!1Factors Influencing Individual Creativity 

tJI'lL'Clmiii(;lULL~:: m1Lu~UULLUf!-l I'l'l1'-JPiflli'l11-lfll1I'1LLfI::U-)II1n11'-J LUU 

u"l4'ui11'1'lJLW'l'l1~f)~1tl"'LLfI::m1L~lJLII1 (Andriopoulos and Lowe, 2000; Cum­... ..Y. ... ....Y. J ... 
L',UUJ"Ilti n~~l"Infl'\J1'J'\J 

mings and Oldham, 1997; Tierney, Farmer and Graen, 1999; Kanter, 1983; 

Tushman and O'Reilly, 1997; Utterback, 1994) '(i1L,xU"I"lUUl1nlJ'hJl1'11f)-l~-lf'l~. . 
i\''lULLiilnf'l1'lti-lPl'l1~FiCllt'!h-lt'!11'') L'lIU LI'I~n"lfl11-li'll1rl tl-lf'fm1fln-lflnPl 

-i4-"P' ~ffif)-ll'1m1LL vi-lui!llnl1~ ~~1iil1[J1~tJi'l71-ll'lnrl -l1uii4'tJLii-lfl11-li'lnl'1 LtlU;JU 

~'O~f1'~..\;"~ "".. L'Yi11::m1fl11-lt'!11f'lui!ll nn'-JL1~;JU"I1n'" 'l1'-J fifll t'!11-lfll1rl'l1tl-llJ'" f'lfl (Trom pe­

naars and Hampden-Turner, 2010, 11) ~~1iil1[J1~tJ~flu1n1ijLiJ1~~1tJ*~
m1ii4'u~ijiVltlU. 1:;t'!-lI'1L~fJ ~ nl't1 (1) LmUlJ LYlUlJ L'Jl1'lUfJ1nJnJ(EO) m1LUU'-J~1iil1EJ1-atJfl11-lt'!nPl l1i'ltJL"I~U1nJtJLL'Cl::f'I'l1'-J~-l~U~"l::t'!n-lYlr"EJ1n1 

L'Jl1'lUYI1-l~Vl (SO) n11flJlm1I'lUlJl'l"iUI'l'l1~ ~f/l t'!71-lt'!11f'1'JlfJ-l'll-lt'1m1 lJf'lf'l'Cl~LnmJ~'ltJPI'l1~iiif/li'l11-li'l11,.r;-ld1UU"I4'tJi1f'i'lJ~fJn1mIij.jU1~-lI'l~LL'Cl:: 
u1:;~Y1fiJ11'Yi111ULUlilUL'Il-l Lii-ll'l1-Nt'!l1PlLLfl:;I'l'l1~Pi f/l I'l11-l1'l111'11'1l-llJl'll'l'Cl'l1'1l-l Ur.:LYlPI 

un~m=nmt1!'lJ1~'\.nUru-n1il f'lru:;iiYlEJ1m~"'m1 ~~1iiYl[J1~U~~U1n1 f'lru::iil1[J1 m 14'CIl n11 ~~1 iil1tJJftJ;if!U1 n1f1l'lllJ flU'Il-l Lih~~1tJ'l1tl-l 
(2) 1'l'l1~~~l'1Ufir.:~~1-lPl'l1~~"'t'!11-lt'!l1Pl'l1'1l-llJPlPI~rllJ L'Jl1'lU'!l11~nJ(EO) ~miiYl[J1~u ~-l PI~ LL fI::U 1::LYIPlLClltJ m14'f/l n11L1tJum1fltlU~~nf,!1II1mt'llt'll1 
L'lI1'lUYI1-l~~ (SO) n11flJimnlulJl'l"iW'l'l1~RI1It'!f1-lM1f'l'l1'1l-l'll-lrlm1LL~:; ~~1Uru';;IiIL~f)~~I'l'-J~1Uru-nl1l~ijf'l'l1~FiCllfl11-li'l11f'lL~f)U1::LtJ'Jl\J'Un1mIij.jU1 
U1:;~Y1fiJ11'YiJ11uLU~UL'Il-l Lii-l 1'l71-lt'!111'1(3) iI"l4'u~ijfl'Yl~'Cl ~'IlU 1::~Y1fiJ11'Yi ~-lf'l~ LL fl::U1::Ll1I'1L,xt'!~ 11l-l L"l~U1nJtJi'!l-l'-J~1iil1[J1-atJ mfHtJ~~-l* ~m:t1~1 
J11 ULU(;lUL'Il-l Lii-l t'!11-l I'll1rl(4) iI"l4'u~i1;Y1fi'Yi'Cl Pi'll f'l'l1~ Pi f/lfl11-ll'll1l'1'l1'1l-l Un~n'M11::~lJ~~1Uru-n!l1'Jltl-l",ru::iil1[J1n11{"'m1i1l'1Iij.jU1m1Yl1-l11i1Uf'I'l1~ 

lJPlI'l'Cl ~'Clmfi4'U'YilJ~1 (1) un~m=n.ruil~ 2 i1f'l'l1~PiCllI'l11-l1'l111'1'11'1l-llJf'II'I'Cl Pi"'t'!h-lt'!nr1LLfI::i1"l{tJui1-l11111~Lih~~1tJ~1fJ1~Lf/ltJm1~n'M1Ll11tJlJLYitJlJiI"I{tJ 

LL~::U1::~Y1fiJ11'YiJ11ULUIiIUL'Il-lL;-lflr,-lM'1I'1~-ln~1Un~m=n.ruil~ 1 (2) f'l'l1~ 1Il1-l1~1LLunLJJ1~.ruilLLfI~~n~!II1m1~nM1 ~ni-l"l1nm1l1lJl1'lU'lnrun11'-J'Yru 
~~l'1Ufi1::~~1-l f'l'l1 ~ Pi '"1'l11-li'l11rl':!l 'Il-llJPI PI 'Cl rllJ m11tJ fm1flulJ fl"i\J 1'l'l1~ ~1 ijil"l4'U~ijl"l'l1~~~~UfiLLfl::iitil1fi'Yif!l1itl f'l'l1~ ~(/!fl11-lfln,.) L'IIU Ur.:~l1B111'Yi 

111tJLWlULtl-lL'-lflf1-l~111'1(Amabile, 1983; Bandura, 1997; Ford, 1996; TIerneyPi '" 1'l11-l1'l11")'!J'Il-l 'Il-l rlm1 u1::~Y1fiJ11'Yi J11 uLUIilUL'Il-l L;-l fl71-l t'!l1rlL'Jl1'lU 

and Farmer, 2002; L'!lft~itJ nlil~A'n~u1iiu (n), 2554) m11tJim1flUlJ~liU'Il11'-JnJ(EO)LL'Cl:;L'Jl1'lUYl1-l~Vl (SO) i11'l'l1~~'-Jl'1UfiLii-llJ'lniil'llrl\J (3)U"l4'u 

f'l'l1~~(/!fll1-li'l11f'l'!Jf)-l'!l-lfllm1(Amabile, 1988; Mumford and Gustafson, 1988;~ijtil1fiTt'Cl iiltlU1::~Y1fiJ11 'YiJ11ULULtlUL'Il-l Lii-lfl71-lt'!mr~tl L'Jl1'lUY11-l~ iii (SO) 
Woodman et aI., 1993; L1lft~tJ nlil~A'n~u1ii\J (n), 2554) L'Jl1'lUfJ11~nJ (EO)

LL'Cl::L'Jl1'lU'Il1nJnJ(EO) (4) iI"I4'u~ijtil1fi'Yi'ClIli'f)f'l'l1~iiif/lfll1-lflnl'1'l1fJ-llJf'If'I'Cl 
(Goleman, 1995; Cooper and Sawaf, 1997; Y1f'1'Yi1 U1::L~1!t!'!J, 2542; ~tl-lytmuAtl_n11flJim,rt.UlJflHUf'l'l1 ~ iii (/! a 11-l i'l111'1'lL'Il -l f) ..) PIn')'LL ~ ::1d1::aYlfiJ11 'Yi 

J11U 
and Marshall, 2000: King, 2008 ;'Jl'lU:: ll'lmUUvl, 2544; itJLt'!!J.:f 'Yim~1f'11, 

fi1ft11'1CY : l'I'J'?U~t1Iflr,?-JfI'l7P1 u1'llInnu fNPlmr mNP'lm7 2548; L'!li'i~iu nlil~~n~u1iiu ('II), 2554) 
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rfHu~'1i'lu1"l~mnLU-ruuLYiUUL'!Il'lUfl1l'tlnr(EO) L'Ill'lUVJ1.:l~!II (SO) 

n1nutn1~UUi'lUum1t1~"'i'l11'1i'lnl'l~fl.:lfl-lf'lrn1 tl1::~VJfi1l1n1l1u1uv1ULfl'l. , 
L:n 'I '1'1 11'I i'l l'l'rfLl ft ::1'l'l1 tI fi '" i'l11-l i'l11~'tlfl'l~ I'l ~ fl'llfl'lUn ~ m~1tRClj'1Jlt1\11UCl.I-nVl 

I'lCl.l::i)VJmn114'~nll' tI\lli)VJm~u~fltlln1 LL~::~m:n~1 il"l4'U~I'1lijf'l'l1)J 

~~~ufiLl f'l ::il"l4'ul~)jtil1finfl ~fltl'1::~VJfimYlmu1UCIlULfl'l L~'1i'l71'1~nFlU fl:: 1'l'l1t1 

~ "'t'l11'1l'l1l'~~fl'l~Mf'l 

LL1J'lf.l6't 'V1t')~D ffl'£ll.JLL1J'lf.l6't 

A'lIt1A ri'lfl;I~~'5"~~"'1l.:ltJFI Afl (individual creativity) 

f'il11 "f'\'lIt1~~i'l11'1i'lnp)" LLft:: "U-)Vlm'1tl" )jcnimh'lLLn~~IU LL~~I~.:I. 
~fl'lR1)jm11ii'l~unu1tltl1\1reHlUf'l'lI~\It11UL;)mnUnl'llt1 uritlLU~"UlIfl'l 

I'l 'l1)J ~ '" i'l ~.:Ifl 11f'fiJ1'l'l1)JL~ ~ Lr;iULL ~::;111 L "lU L~ l'l n~1'1"l1 nLLU'l ~ 'l1 tI ~ fI ~fl-lU-)Vl 

n1'1t1(innovation) L~U~f'I'llt1fi~i'l11'1i'lnf'ldjun1::U'lUnl11::~UUMf'I\lreYi)J 1u, 
'IICl.1::~U-)l1Im'1l.JAfl n1::U'lUn1n::~ufl.:lAn11LijUR'lIt1ilLr,'IIfl'lmNll'l'lIt1A~ 
i'lh.:l~'11f'1i.tltlDUiii (Amabile, 1983: Stein. 1974; Woodman et aI., 1993) f'I'lIt1AtIl 

i'l11'1t'l11'f'1"(Creativity) ij~ij[Jlt1Pl'lIt1\1~IUHUIIIn~1'1\1ftln\lftIU Guilford (1980) 

fl 5U1Url1 f'I'llt1 Aflfl11'1 i'l11~d:Juztl LL UU'IIfl'l ~'lIl.JR"''IIfl'l tI'1~6~\Ift1n \Iftl[J 

mh'l ~fl 1J PI f'lftfllt11l'C1A'" C~fl'll", L~'1\1;1'11~1.Iftln\lftIUl-ll.Jtlfl'l \IftlUtl'::Lciiu 

'tlmUflfln1tlflth'lhiij~iu~~ LijUf'l'l1l.J~"'L;'1U'ln L'IlU rn'~'" ffU~'1tl1::~~l1 \Ul 

LUUIRU ;'1 ~'lIt1 fi 111 L\Ifh~dju~n~::,Tu~'1 LL ft:: m::1.l'l urn rnl'1 1 UflUl'1 LUuiUl1IflU 

'Ilfl'li'ltlfl.:ltll'::nflutlI'lU m1f)~1LbJ rn'1f)"'Ln(~"'fltil'1P1flfl-lLLf'lft'l) rn1~flflUl'1UCII 
\I~ULLft::m'1~i1ItlUl'1'1flUl'lflU 01)jf'l'lIl.J~"'i'l11'1i'lnf'fi'l1~11t1A'u1.Il~'lIt1A~1 \I~ 
"tl n,jfllJf'I~)j L~)JU ft:: L;fltl LEJ'Iiifl ~ft L \Ift1t!U \11 ni1"tl1Cl.11iltJ1t11uij ~'Ylll-lll.:lf'frn'1 
ml)J~I1Ii'l11.:1i'lnl'ldjun1::U'lUmnfl'l~'1 LLtlft n 1 \.llJ\lre f'I'l1t1~ ",~ijtll'::LU'!IULLfl:: 

L \It11::i'ltl L ~fl~"t::1-rLUn! 'ILL r'i\'InJCY\l1 LL fl::L~tltl'1::~flfi~ft f'I'lIt1Ac;)t'l~.:Il'l11f'f'llfl'l 
1.J1'l~f'I(individual creativity) LiJuil"t4'uilricy1un1~11'1i'lnl'lu-rfln1'1t1L~fll'l'llt1 
i1L1r.I~fl'lfl'lf'lm1(Amabile et aI., 1996) 

tl'5"::~fl firnnrntilUPlU~"il'l L=a'lt'l-M'IfI~'5"PI (creative self~fficacy) 

~'lIt1 L~fl~Uth::~VJfi1l1"rnu lulilULfl'l L:n'lt'l11'1t'l11rl(creative self-

L~ft::LjjUl'bui1ri'1J'IIfl.:lnl'::U'lUnl'1A'" i'l11.:1i'lnPl(Amabile, 1983; Bandura. 

1997; Ford. 1996; Tiemey and Farmer, 2002) Lc;)m~nl::1ut'lmUm1nm£J1n 

fllU1n\lffiYi'1l'lIU(Tiemey and Farmer, 2002) 

111U1UIJIUL~-lL'-l i'l11-li'lnf'l Lilu~'lI~L;~,1Ul11::i;flfi111"111U1UIJIUL'iHlI~-llJP1f'lfl 
..J ~ ,, ­ ):'.'1 ,... .. ,,_
flLnU'l'llfl-lnUm1LLr 11J'1Jl-Il~[J1-l1"l11-li'l'n~ LLf'l::m1t'l11-lU'l 111 n111J \'M~ f'I'l1t1L'Il~ 

Jutl1=i;flfifl1n111U1uIJIUL~-lQn~~-l~1LLlJln'h~1m-l~~fl-l111U1uIJIULfl-l~IU~U1 
L"lIU ~'lIl.J1Jijh1u"'U~fl-l (self-esteem) Pl'l1t1L;fl,1u1UPlULfl-l (self-confidence) 
oJ ):' .... 1'... , 
'1Fltl1::n fl UVI 'lU Pl'lIt1lfl n' n~ LL ~::~ f'I'l1l.J\Un nl-lf'l1U n 'l11UYI1-lnf'lUnUf'I'llt1 L '!Ifl 

,1utl1::~flfi111n111U1ul1IuL'il-lL;-li'l71-li'ln'(Lijunr::U'lUm1~c;)~u1~~~11tl~n11 
LLi'lI'l-ln~~n11t1~i'l11-lM'1'" mh'l~fl1.J~f"lf'l~-lijl'l'lIt1L~mrutl1::~flfi111nn;u1u 
I'IULfl.:lL~.:Ii'lh.:lt\mftl1nLyh1p\ tjf'lRf'l,ruri~=~.:IfuiLfln1i'l~~::LLi'l~-l~nU111Ylm~ 
f'\'l1t1~"'i'l11-li'lnPl1~tl1nLYl1Ju ~-lLL~~Ii1"l4'tJU1-lflu'I-l"l::yh1\4f'1'lIt1~tI'riU~ 
fl"'f'I-lLtifl-l"llnf'l'l1t1hiL\ltll::i'ltl1::\Irl1.:1tjMfI(1U-lIU (Cummings and Oldham, 

1997;Farmer et aI., 2003; O'Reilly et aI., 1991) \Irei'l111nLL'li1lflfl~'Ilfl-lfl'lf'ln11 

~hji'luUi'l'1ulIiflf'l'l1t1Pi~i'l11'1i'l1'P\lIfl'ltjf'lP1f'1(Amabile et aI., 1996; Cummings 

et aI., 1975; Oldham and Cummings, 1996; Woodman et al" 1993) '11Ui)4'U 

LLi'l~Pi'll tI~~~ufii;'1u'ln'llfl'li1"l4'uej:itllll'lf'lf'l ijf'l'l1t1 L;fl ,1utl1=~flfi111n111tJ1U 

;'ULfl'l L'D'I i'l11'1 i'l11Fl~'1"1 ::fi'l ~f'l L''1U'l n nu 

and Farmer, 2002; L~~tli'U nl1l~~n~uli)u (n), 2554) 

-... - ""... ~ ;
m~~tJ'11n~flUUflUUPI,)It1P1"\'I~'1f1~~Fl""il'l"il'lFlm~.. . 
(Perceived organizational support for creativity) 

mnuin1'i'lUUi'l'1U'IIfl'lfl'lI'ln1'1jjn1,Pim~n~IU'lUtl1n1U'l!'l'l 2 flPl'l'lm 
.: t': ... ..I
"'~1UtlIU LVlUVJ~~!ln11LLftnLtlf'lUUVJ1'1~'1f'\tI (Social exchange theory) LLft:: 

U'1ni"'~IU~fl'ln11LLf'lmtl~tN~f'ltl'1::LU'!IULi'lUfl11 m·.. . 
'Mi1'1 rJ1Um~rul1'1-)ftri"l~vh~l'lflU "1t1fl~l;-fln11fuirn1i'luu~'1U'IIfl'lfl'lf'lnl~:: 
Lflmnun!'fu~f'I'llt1tJ~tmtl1umruBu"ii m1t'lUUt'l~U'IIfl'l~-l~UUCY'll1 M1Yl 

n1"';1'11U~~ LLf'l=m11~11'I-)fl rnTfuin1~uu~~'Illl'lfl'lf'fmnfl'llJf'lftln~~fl 
.. I ... .. 

l'I!IIfltl'lfln1'1l'lfl n11'111ri'1'11ULLft::ftl~fln~ln'11U~"'~N 1'l'l1~~nYiUnUfl'lflm'LLft:: 

~ 
•n:nu~ n::nuf'iouCI:<nSClUlnf!" 255 • 

." 

\I1~ ri~~nl1fui1.)'::ihifi111n 

~, oJ 

__ 4 

~ 'l1t1fi '" i'l11.:1i'l11rl'llfl'llJl'I f'lfl (Tierney 

mJ1Ul-Iti.:ln'1~l'hiiillifl;n~IU 

.......... II' 


tl'ln11i'lUU~'1U'll'fl.:lfl.:lf'fm1 unil'lll 

nUnl1i'lUUt'l'1U~fl'lfl'lf'ln11~~'1~fl~fl~'lIt1 
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f'lF1M1'll'lnf'l'!Jtl'l1.Jf'lf'lflUfl::t.l'lVlnl1~ tl1Y1 Mumford and Gustafson (1988) YI 

mh'l':h dtl'W1'!1Y11'l~'lLL'lfl~tl~~ij~1nY/tl 'n~n.m11H'i'1-l<)fl~ijfi)ruf'h m1H 

tiM::l'Wmni1'l1'WLL fl ::mm.J=Dcy f'l'l1~ L~tJ-l "I::'li'ltJl'l 'L!lJl'l~'W'W-rVi n1nJ LL fl::f'I'l1~ 
~i1lt'll1'll'ln~ L'li'WL~mrilJ Woodman et aJ. (1993) LI'l'Wtl~1 ~-lLL'lfl~tl~1'Wtl-lf'lm1 
LiI'W~'l~I'l'L!lJ 1'l~'Wf'I'l1~~ ~1'l11'lt'l11f'l Liltl~U1ijf'l'l1~LUt,I1.h::'!l1fi1.J1V1tJ LL fl ::Lij'W~~1 

LL lJlJij ~'l'Wi'l~ LflNl'll1'l tl-lrolm1LLlJ UUCll"'~'W n ~~Yi~-l1'Wtl1::ntllJ~'ltJ1.Jf'lfl~~ 
"'~1nm'l1tJ LL ~::ml'rJntl1J1~~L'L!'Wm1LI'l'WtlI'l'l1~~F11"'~1 LL ~::";m:t::m1LL nilClJ1.I1 

i1",fufl'l1~i'ii1l1'l11'll'll1rol LL 'W'lf'l'l1~~flL~-lf'l'l1~~filI'l11-ll'll1rolLLfl::'W<)V1n11~lItl-l 
Amabile (1988) Lt'l'W'ilil"l4'tJ~t'lUlJt'l~fI-lLl'l1~f'I'l1~f'iCllt'lrul'lmLLfl::U<)(jln11~ ~tl 
LLN~'l1"l'!Jtl'l'il'll'1m1LUt.m11~-lLt'lmr.:~lJf'l'l1~L~tJ-l~tJtl~fu1~LLfl::m1UnlJ~-l1'W 
~i:jA'l1~"'1~1tJ tl1::m1~1'l'!l'l~tl YI~tJ1n1~h-l1 '!Jt)'ltl-ll'1mnh::ntllJ~'ltJ1.Jf'lf'l~ 

.1 ...... "!'I ':! • J" ..
fllJn1CW Lf'l1tl'l~tl m1~ntl1J1~LLfl::rl'lt11'W'lW'l'l1~I'l::fiI'lntl'W1 ~F1Y11tJf'ltl m1 

tlnlJ~~'li 'ltJ l'l'Ll'lJt'l~'Wm1lJ"11.I111'l ~~-l m11-.ffi t'l1:: 1 'Wmn11-l1'WLL fl:: m1tl1::Lil'W 

CJ~~Lir'Wt'l~11n'W:: i1"'1lJlJ1lJYI'!Jtl'l1Y1tJ-l1'W14'tJ'!Itl-lL~ti~itJ n(;l~~n~'W11'W (n) 

(2554) Y/U'i1 m11lJlm11'l'L!Ut'l~'W1'I'l1~Ai1lfl11'lt'lnl'1'!Jtl'ltl-lf'1m1i:jf'l'l1~~~~'Wfi 

L=D'llJ'l n LL ~ ::i:jtiYlfiy/~"'1tli1'W1"lY/tJ1n1CWf'l'l1~ f'i flt'll1-ll'l11rol'!Jtl'l1.Jf'lf'l~ 

L"l!11,J'el1'n,ml (Emotional Quotient - EQ) 

L'!I1'lUtl1n.mr (Emotional Quotient - EQ) VI~1tJti-lf'l'l1~t'l1~11nl'W 

ml'U"11.I114'i1lm1tl11~ rW'!Jtl'lV1'WLL~::~~'W11fltlth-l'il1ry ~~1i1lLCIl tJ G~"l1 nf'l'l1~ 
Vl1::",'Ll'n 14'ntl11~ rW'tItl'l~'WL tl-l U ~::'!Jtl-l m1'W m 1£'1 11-l LL N"l-l1"l~ii11~rilJ VI'W Ltl 'I 

~ • '" I ... 

,,~..t ,,,.. ~ .Y"" ~ 
LLl'lfl'l Pi'l1~ L'!J1 L"l Ltltltl1Y11V1tlCJtl'WLL ~::11 m~::Yl1-.l1l-lPi~YI nn~t1-lL"'~1::t'l~nlJ m~. . 
LYlI'!:: (h::<)~u il'WUV11~tJ, 2546, Goleman, 1998) ';h::<)!ij.ju il'WUV11~tJ(2552) 

tlfi1J1tJ~nM"ru::'IItl'l L'll1'lU tl11~ rW (EQ) ~1 Ljj'Wt.I~ i'l~"I1ntln ~~~'Wfi1::",'i1-l 

~~M"UnlJ ~'l LL'l ~ fl'il~ LL fl::-r(1j.J'Wlil1~ Lfimitl'l rilJ1 ~tl11~ rW~ L"l1t1J 1'l~<)tJ LL~:: 
1.J f'lti nJl1y/ Lro'WZ/tlmJw-A'!ij.j'W11 ~ 1'l1~11rttl1::Lij 'W1~LL fl::ij"'~1 tJ tl-l roltl1::ntllJ 

L~tJ Goleman (1995) Lt'l'Wtl~1L'Il1'lUtl11~rW(EQ) ijtl-lf'1U1::ntllJ 5 ~1'W~tl ~1'W 

n11V1r::Vlunl'il11~nrV1'WLtl-l(knowing one's emotions)Lu'Wn111lJiu~::Li1l"1 

tl1 n.J rW'!Jtl'l VI'WLtl'l1'WLLl'lfl :;,I'l-l L'l~1",ffi£'l rt1'Wm1rW ~1'W~ I'ltl-lLU'W~1'Wm14'CIl m1 

1'l1~11nf'l'llJl'l~tl11~rWV1'WLtl'l1~tlth'lL"'~1::fl~ ~1'W6PI~1 ~tl ~1'Wm1I'lh-l LL 1-.1 

~~ 
"F1:)1U~ F1J1ufinnCl:<nSCIutnfl" 257., 

~-l1"l~'WLtl-l(motivating oneself) ~'l1<i1LLfl::l~ri1~-l1<i1V1'WLtl'l1tl~Lih"'~1tJ tl"l1'W 
• • L. " ...... •"I•. ~ ~ !::.:, .. ".J

ffi(jltlf'l'l1~1'l1LT"I CIl1'WYlt'lLlJWJ1'Wm1i11::VI'Wn, u1n.Jru"tl'l~tl'W(recogning emo­

tions in others) m1fui Pi'l1~Li11<i1~nu!'l::Pi'l1~!1ftl-lm1'!1'!l'l~'W LL~::~fl111tJ 
d1'W1li1'WPi'l1~~~~'WfirilJ0i'W(handling relationships) LiI'Wm1I'lfNu~::fnM"1 
f'I'l1~~~~'WfirilJ~'W"'1tll1m~::111'l~-lPl~ 

Cooper and Sawaf (1997) LI'l'Wtl'i1tl'lroltl1::ntllJ",d-l'!Jtl'lL'JI1'l1Jtl1n.JrW(EQ) 
.. ".1 J:' ~ .. u ".1 ...~" ~ " f'ltl tl'lPllJ1::ntllJIr11'Wf'I'l1~CJ'WCJ'l'W111-ltl11~ClJL 'Wfl-lf'llJ1::ntllJYI L'JI Ly/'!l m11'l'i'1'l 

t'l'l1~Rl1\l'lh'll'lnf'1 1'l'l'W Goleman (1995) Lt'l'Wtl'i1 tl-lroltl1::ntllJ",ti-.l~tNL'II1'lU 
t111~ rW(EQ)~tl ~1'Wml't'l11-l LL N~-.l'l<iI'iltl-l~'WLtl'l LU'W'!l'lf'ltl1::n tllJ~ ritll~Ln~ t'l'l1~ 

" R~ufl::m1nr.;yj1tlth'l1'l11-lM1f'1 l"l~rn gij L'Il1'l1Jtl11~rW(EQ)~'lt'l1~11rl~4'''' 
"m~U'l'1tJ i1l~<iI:i'CIl'll'l1'lf'l'l1 ~f'itllt'lf1-ll'lnl'1~tl'l1.Jf'lI'lfl1;r(11 f'I'l't1 1..11::LI'l1J't'j'!l, 2542) 

U~::~ijL'Il1'lUtl11~rW(EQ)~'l"l::d~I'W~ijl'l'l1~R~I'lTNl'lnl'1 ( ~tl'l'l't1'J'ru LntJltl'ri'ni, 

2542) ·nnmrfllJYI'l'W'l11run,..nJUI'l"'-l1~L~'W~1L'll1'l1Jtl11~rW (EQ) ij~'l1,Ji1riClJ 

';tlPi'l1~~~flh'lM1f'1'i1tl'l1.JPif'l~ (Goleman. 1995; Cooper and Sawaf, 1997; 

Ylf'lfj1 tl1::LI'l1J'~'!I. 2542; ~tl-ly/l1ru Ln",Y;";nM",2542)LLfl::'l1'W14'tJlItl-lL~~~itJ 
n~~"'n~'W11'W ('iI) (2554) Y/lJ~1 L'D1'lUtl11l.!rW(EQ) ijPl'l1~~~~'WfiL~lJ'lmL~::ii 
tiYlfifjfl"'mi1'W1"lY/tJ1n1rWf'l'l1~~fll'l~'lI'li1f'1'!Jfl'llJPU"I~. 
L"l!11,J'Yn.:j~/JI (Spiritual Quotient - SQ) 

L'll1'l1J111'l~[;l (Spiritual Quotient - SQ) LtI'Wt'l'l1~t'l1~11n1'Wm1~~'W1 

f.i[;l~ ruru1ruL~tl LfI'1tJ~ f'I'l1~y/1tl~lJitl m1Ltl~tJ'WLLtl~'l1'Wi)[;l LU'W~t'l11-l1'l'J''J'rf 
m1 LU ~ tJ'Wutl~'l'l~LU'WLtl m fl '!Itl'l;~~ t'l1~11n ~lJJ.J'W1 f'I'l1 ~I'l~ ~~1~rilJ~ IJI 

L ;J1l "l'ii"l~1tJfl1y/~'l~ "''!Jtl'lI'l'WLtl.:j''l1 n m11;r£'l~tl-lYJ nfl'l'Wl 'Wm ni1-l11,Jl~Ln i1l 

tl1::~Ylfifl1'1'tI'l'lI'l'" (ih::~n~ ri11J1'J'ClJ1fnM", 2551) ~ijL'D1'lUl11-lf.iV1 (SQ) 'll'ltJ " . " 
1'l11'lM1f'1~-l1m.i L~~y/~-lt'l11-.lflml('D'l'W:: ll'lmu'Wl1, 2544)LL~::L~~'J'::~1Jt'l'l1~ 
Rflt'l11'l1'l11I'1LL~::'W<)pJn'J'1~ (iml'lm 'I't'm~11'!l2548) "::~lJL'!I1'lU'Ym<ii1'l (SQ) 
."1 ~ .."1 ' .. ~ ~ ..t "iJ
LlJ'WL1tl-l"l1L1J'WtltJ1'l~1my/11:: L'Il1'l'WYI1'l"lfi (SQ) Ln!Jl'!l'tUl1tJ L1,J L<iI L 'WU1~li'1nJ 

LtI'WL~f)'l fJruI'i1'!Jtl'l1.jPi f'I~ u ~ ::LfimrilJf'I'l1 ~ ~-l'l"l'lltl'l1.j t'lt'lfl~ml~1lJ~'l1m.i 'Ii'ltJ 

LI'l1~t'l11-lt'l'l1~J'Wl~I'l;:1'l"ruf'i1l~rilJl'I1,JLf)-.lUfl:::t'l71-l~~m1f1U'lltl-l~~t'l~ 1'l)J~.:j 

1.Jf'lf'lfl~'l1tl~~titl",ffitJtl~fu (Zohar and Marshall. 2000) King(2008) LI'l'W'fl'Mrol 

http:h::<)!ij.ju
http:L'!I1'lUtl1n.mr
http:nilClJ1.I1
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ItIi'1IIIf' 260, rn5JmSUS:~Ul)nJ"'nlSS:c1U1J'Ei SMART'_ .In 1 

~~m'i~{t1 

~<iu~ntt1LU1tJULYiUUL"II1'lUfl11~N(EO) L"II1'l\rYl1-3~~ (SO) nTrruzm: 

~trUi'l~Uf'l'l1~~I'It'lh~i'lnf'l~fl-.ltl~Flm1 tl1::~Ylfil11~rnu1u@1ULfl~L:a~t'l~1~t'l11Fl 

U~::f'I'l1)J~@li'lh~i'l'l'lFl'lltl-n.jFlFlfl'lJtl~\Jn~m:nillCl!ClJ1)J"'1UCU-n~ F1CU::~YlU1m1 

<il'ln11 )J"'1~YlU1~tJ~fltl1nr-i1LLUnV11)JiutlLLfl::"'iin~1J11 @i-3n 

0<itJ~ Lf'l11:;1.\"LU1tJULYiUUPi1L~~U~'lLLtl111i1~1~1 LL UnlJ11,Jun Y;U~1 trn~m:niu 
~.J... -'" tl ~ - , -" ,UYl2 ~FI'l1)JFlc;Ji'l:n~i'l11f\'IltN1.jf'lf'lflLLfl:: 1::riYlfiIl1'!'i1l1tJ IUI1lULtl-.lL"II~M1~rt11f'1 

~-.ln~1trn~m:n.ruil~ 1 Lvi1nu 1.25 Ufl:: 1.37 (;l1j..Jfl1~U fltl1-.li1trUti1,)qJ'Yl1~ 
flO~~1::~U 0 .01 ~'lUm'lfU~m1i'lWfl~Uf'l'l1j..J~c;Jt'ln~t'l11f'1'l1fl-.lfl~f'ln11 L"II1'lU 

fl11)JN(EO)Ufl::L"II1'lUY11~~Ii1(SO)'lItl~trn~m:t1iuil~ 1 LLfl::2 hhLi11nI1i1~nu 
.J 

(1J1111-.lYl 1) 

"1r1~ 1: mmrrouLfitJlJf'i1L~~mI1L1tl1,j1~1-i1LL\mf11l-J,rw 
(n = 178) 

"'lLLU1 
~ .I 
iUn111 ,r\JU~ 2 

(n =136) (n =42) 

Mean SD Mean 

1'I'l1l-JFi~ft;:'~~n"''lI~~tjR/\fl 19.30 2.79 20.55 

ur.;ftl1fim'WmtJ1uf1IJL~~ 

L;~l'Ih~1'I11'" 22.96 2.56 24.33 

mmim1l'luul'I"Iu 

1'I'l1)J;;"~11~~n"''lItl~fI~'''n11 21.23 4.21 22.52 

L'lI1'lt!tl111JcU 56.65 8.51 56.86 

t 

SD 

2.30 

3.18 

4.42 

8.87 

L'lI1'l,r'l'l1~~f1 123.95 11.42 126.73 11.87 

Sig. (2-tailed) 

-2.64­ .009 

-2.87'" .005 

-1.72 .087 

-.14 .892 

-.135 .179 

0<iu~ LFI'I1::"'F1'l1)JLLtl1tl1'lUYl1~L~U'l'lltl-.l Pi1 L'il~Utli'lLLtl1Pi1-31';1 LL un 

"'iin~V1m11~m:t1'l1tNtrn~ntt1 '!'iU~1 un~m:n"'~n~m~fltlf'l1i'll'l1)J"'1uru?i11l 
__fl1'!L1n-J1m1UlJilJ!i Lt'il~m fUt) 

.11\? 
261.- f):nU~ fl)1uFiClllCl:cnS~Umf1· 

i'lUUi'l~UFl'l1)J~V1t'1n~rt11R'Il&:ltl~Fln11 L"II1'lUtl11l-Jru(EO)Ufl::L"II1'l,r,,1~lJI(SQ) 

hjLL~nfi1-.lnU (m11-3~ 2) 

~<iu~ntt1F1'l1)J~)J~U{':lI~1-.ltli'lLLtl1fi1~1 '!'iU~1 1"l'l1)J~"'t'ln~t'l11Fl 

'lJtl~1.j f'II'lfl i1 F1'l1)J~)J ~UfiLil~u 'lntlth~ ill!Ui1 ,yt1JYl1~ t'li)~~,:: ~u .01 r1UL"II1'lU 

fl11)JN(EO) L"111'lU'Yl1-3~VI(SO) tl1::~Y1firnflrntJ1UIJ1ULtl~ L:n-3 f\71-3t'l11PlUfl:: 

n11fuin11fltrUt1ttU~'l1)JPtV1rth~~11I'f'lJtl-.ltl-.lRn11ijfi1~J.ltl1::i1Y1ft'l"'~)J~u{ 
(r) Lvi1nu .251 .308 .313 LLfl: .388 ~1).Jfl1~U (rl1't'NYi 3) 

"'1r1~ 2: n1fiLI'I11~~'l1l-JLLtlru'l'l~Y11~L;;tJ'l(One-way ANOVA)lIfl~~')utl"(lh~1 

<i'1LLUnml-J\4ftn~f1'l 

i'lLLl.l~ LL~ti~"'l1JJ 55 df M5. F 519. 

LLl.lnlM'U 

1'I'l1~""lIfHtmrl 

'lI~~tjl'lPlt't 'j'::wh~nrj~ 3.694 2 1.847 .246 .782 

111tJ1unrj~ 1305.128 174 7.500 

1'l~ 1308.7.12 176 , 
1:wi1~nrj~ 38.987 2 19.494 2.582 .079 

f1IJLtNL;~II;:'~l'In'" I11tJ1unrjlJ 1298.727 172 7.551 

1'"ll-J 13:37.714 174 

m'lruim'1t'tl!ut't"lU 

1'I'l1l-J;i"'t't11~t'tn'" 1:::W)1~nrjl-J 11.545 2 5.772 .312 .732 

~tNtl~"'n11 n1tJ1IJntil-J 3216.467 174 18.485 

1'l~ 3228.011 176 

L'lI1'lt!~1'1~nr (EQ) 

1l:....71~ntl~ 35.419 2 17.709 .239 .788 

I11tJ1unrj~ 12616.951 170 74.217 

1'l~ 12652.370 172 

L'!I1'lt!'Yl~~f1 (SQ) 1:::wi1~nrjl-J 517.745 2 258.872 1.960 .144 

n1tJ1unrjl-J 22579.681 171 132.045 

1'll-J 23097.425 173 

,. 

fl71~ i'l11Fl'lIfl~ 1.j F1P1fl 



.~,.,' 262 {fl5Jfl1Sus:~lJt:ln'i!JlnlSs'r)UI11i1 SMAR, ,~ri 1 

Pl11'N 3: 1'I'l1~tt~liufi1:;\1.j'),lPT'lLlU1~1~ 1 

vl'lUU1 M SO EO SO CS COS I 
EO 56.70 8.58 

SO 124.61 11.55 .367­

CS 23.29 2.n .354" .422" 

COS 21 .54 4.28 .234'· .185' .161" 
IC 19.59 2.73 .251" .308·' .313"" .388"" 

nl1~ mnil"l<itJ~;:jti'V1firifll'itlt.l1:::~'V1fl1l1Yi1l1tJ1UIIIULtl-l L :n-lt'lr-Ni'l11Pl"l1 n L'II1'll! 

tl11~or(EQ)LL~:;L'II1'lU 'V11-l~III(SQ) '-J~nlfiLf'l11:;t.f(lII1T1-l~ 4) YilJ11 iI"I<i!J 

~jj~YlfiYi~ (JjtltJ ':;~'V1fi1l1Yi1l1 tJ 1 UIIIU Ltl-l L=D-li'l 11-li'l 111')' fitl L'II1'l lJ'V11-l ~ III(SQ) 

LL~:; L'lI1'lU tl11lJ ru(E Q) fl1lJ11C1 tlfllJ1tJ ~'l1lJ a\.lU tJ1\~1tl;:jti1\.11"l YitJ1 n1O!" 

tJ':;~'YIfl1l1Yi1l1tJ1 \.1111 \.I Ltl-l L:n-lL'ln-li'l1'f'l1~-l1tltJ~:; 21 .1 ~1tlii~1 R2 L'li1nlJ 
I .... .. __ ..J.. ,• 

.211 tltJ1-llJ\.ItJL'l1f1'1!'V11-li'lnlll'V1':::~lJ .01 t'l1lJ11C1~t'lML'llJn11n11YitJ1n1N 

tJ1:;~'V1fi1l1Yi1l1tJ1\.1I11\.1Ltl-lL:n-li'ln-lM1Pl 1~~-l~ 
u1::~f\fi111nfl1uiul1IULfI .nll~~fl~ftn,r = 9.718 + .077 (L'lI1'l\l"Yl1~'iI'l) + .071 

(L'lI1'l\Itl1Wn1) 

IIn11~ 4: mnLI'I11::l!nl'lnfl[J'fj'l LLU1JiUAflU~fl~lJ'\([J~jj£iYlfinfl"fl1.lt::~Ylfi111W111U1U91ULfl~ 
Lll~l'Ih~I'I1111 

vl'lILU1 B Beta R2change l 
, .J I

1'11fNYI 9.718 4.602·· 


L'II1'l\IfI1~~~(SO) .077 (1) 
 .329 4.433'· .168 
L'II1'l\Itl1Wn1(EO) .071 (2) .224 3.010'· .044 

Multiple R =.460 R' =.211 Adjust R'= .F=21.988" 

?02 

"""... • .. .. ... ..1... """.. • .. __ ..J ... 
"l.JU[Jl'\11'1C'\!Yl1~IHlIlYl1::"U .05 "·~U!J1'I1I'1CY"'~l'InflYl1::I1!U .01 

-~t 

"n:Y1U§ flJ1ufioUCI:Cl1SC1ULnf'T" 263., 

0~tJvi1nIfi Lr'l11:;t.fil~~tJ~jjti'V1fll'ffl ~tl r'I'l1lJ ~"'i'l11-lL'll1f'flltl-l1.jflPlfl 

"l1nil"l4'tJ~1-l1 fitl L'lI1'lUtl11lJru(EQ) L'lI1'lU'V11-l91'1(SQ) n11ruin11t'1UUi'l~\.I 

A'l1lJPi~i'lh-li'l11f'f'lltl-lfNI'1n11LLa:;tl1:;~'V1fi1l1l'f1l1tJ1uIIIULtl-lL;-li'lfl-li'l11'" Ufl 

nl1~Lf'111:;t.fYilJ11 iI"I4'tJ~jjf)YlfiYi~l'itlf'1'l1lJR~i'ln-li'l11"lItl-l1.jflfla~tl n111U 

Znl1t'1 1!Ui'l~U~'l1lJ~~ i'l11-lf'l11"'11tl-ltl-lPln11 LL fI::tl1::~'V1fi1l1YiJ)1tJ1U~ULtl-l L:n-l 

f'ln-lt'll1Pl (lIl1T1-l~ 5) i'l1lJ11C1tlfilJ1tJ~'l1lJa\.lLLtJ1~1tl;:jti1u1~YitJ1n1ru'l"mJ 
fi~t'ln-lt'l11j{'IItl-l1.Jf'lf'lfl1~-l1tltJa:; 20.9 t.l1tlii~1 R2 Ll'hnlJ .209 tlth-ljjutJ 

ti11'lC\JYl1-lf'lCi~Y\1::l1iu .01 f'l1lJ11C1LLt'UNL'lJ.Jn11n1rntJ1n1nrf')'l1lJ~"f'lrnf'l"',( 

'IItl-l1.JMfl 1')~-l~ 

"'l1IJfi"II11~lIn,r'!l!l~I.II'I"'1I = 9.129+ .233 (mnuin17'1'1oJulI'IfU 

1'\'l1IJfil1!lI11~lIn,r'll!l~fN"n17) + .233 (ur.:iiYltirnl'lm[J1u~UL~~L:n~lIh~t'ln~) 

"111~ 5: n1ilLll11::in"nfl[J"''luuuiU'''flU'II!l~lJ~-ru~jjtiYlfi'fjt'llli!l"'l1~;;''lIh~tln'''II!l~ 
l.I""t'I 
.----------------------_.- ...•..- ­

-~'lUU1 B Beta R2change 

,.hl'l~ii 9.129 

n1'1fufn11I1oJUft\iU 

1'l'l11J;;1'I1IJ,~IU1MrtNM"n17 .233 

tJr.:"YlfimM1UiuI'lULtN 

Li:ll'lh~tln" .233 

(1) 

(2) 

.359 

.233 

5.056"· 

5.077'· 

3.291" 

.156 

.053 

Multiple R =.457 f?l =.209 Adjustf?l=.199 F=21.384­
, , 

·jj1!tJti1I'ltlJ'V11-lL'l ii~Yi1::~lJ .05 "ii,rmh~''1!Yl1-lL'lCi~Y\1:;~U .01 

'ilihJ~tlf.j~ 

r.Jfl nl119tJ LmtJlJ LYitlwhL ~~ tJ!ltl-l~'lLLtl1~1-l1 ~1 LL \.In P11lJi\.liJ'IItl-l1!n 

~n'!:t1tf7tlJC\J1t'V1 f'lN::~'V1t11n11<i~n11 J.J"n1'V1tJ1itJ~~t.l1n1l'fUt)1 m1J.J~'" 

2 ~-ln111!n~n 



Jillaf 

W'264 InsJn1s t.ls'~UlJii5!11m5$'Ciull' fi SMAR .. ~ii1, 

P1~lhn1"1;11lXun;1ntt1 i1 P1'l1~~~~ h.li'l11f'f1Jfl-l1.JFlf'lmLf'l::lh::~Vlfifl1~fl1u1 \.I 

CII\.ILtl-llijj-l~fl-li'l11f'1l~~~1n;\.I '1-11 n~~11ru1 ~'l u.l.h~\.I1~hji1F1'l1~Ill/1n(ij1-lri\.l 
l'li \.I m 11U!m1~UUi'l ~ \.I f'l 'l1~ f\PI fl f'l-l fl11f'1 '!Ifl-lfl-ll'f n11~ lth..!11"I4'Ufl1 U\.Itl n 

lil\.l~ft"l1 ntl-ll'fn11~Yi1-l1\.11Jtl-lUn ~nM1u.ft::U"I4'tJfl1tJ1\.I~'l1.JP\f'lfl R~ l"ll1'llJ 

tl11~nr(EQ)Llfl:: l'll1'ltJY11-l~[/J(SQ) lh::ntluriU~M11'i4'udLLi'ltl1-l1,xlirut)1 m1 

1uim1flUUi'l"\.IP\'l1~Pitl1i'l11-l~11f'1~tl-l'il-lpfn11lil\.lu"I4'tJ~iiti'YIfi~fl(ijfljim~~~ 
... W' .J.J~ \" ... ~ ...... 1111 .... ... 

fl11-l i'll1F1"tl-ll.J FlP\f'l~1nVl ~ til u.Jtll'llfl~ LtJ-ln\.lU-l U\.ItJ\.I'I-1ffifl\.lUfl"\.I'l1 m1P'inM1 

1::Iiiml1 'lI'lJ1LVI P\ru::~Vl tJ1n114'Cilm 1 ~'I-11'iVi tJ1~U ii1fll,hn1i'i-l ~fl1,xf'l'l1~FiCil 
i'l11-l ~mr'Iltl-ll..j I'lfl f'llL fl::1.h::fqVlBfl1Yifl1U11J~\.Il'il-llijj-ll'lM-lflnl'f"'il-l~~n tt1l~~ 
~1n;IJ ltll U Pi'l Ull~ffiu"'I4'EJ~IJ1hJ Ll VI n ~1-l rilJLCIltJ L~Yi1::U~4'U~i1ijVlB~fl~1n 

~~tI1~tln11fuim1flUUi'l"1Jf'l'l1~fi"'~rN~11A'!I~-ltl-lf'1n11 
~fln11~ntt1d~ut)1 PI'l1~tr~~\.Ifi1::l-lt)1-lP\'l1~Fitl1fl11-lfl111'f'll'il-l1.Jf'll'lflriu 
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