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Abstract 

The Objectives of this research are I) Search for factor affected decision of using divination service of Sien-Tao 

Kayaoduang Fortune teller and 2) Clustering group of customers by factor affected decision of using divination service with Sien-

Tao Kayaoduang with Purposive Sampling by 250 person, Equipment of research is questionnaire for collect behavior of using 

divination and variables data of Service Marketing Mix (7P's) between 10lh January to 24th February 20 I0, For finding Factors, 

we used Principal Component Analysis and Orthogonal Rotation by Varimax Method and clustered customer groups by K-means 

Technique Analysis, As a research result I) Customer factors affected of using divination with Sien-Tao Kayaoduang have 9 

factors are The Belief / The Faith, Place for Service, Brand Equity, Brand Loyalty, The Celebrity and Method of Divination and 

2) Clustering customers to 2 groups are Customer groups, who give precedence to Awareness of Value's divination service and 

Customer groups, who give precedence to Service Marketing Mix, 
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4.2 

4 ~ oQ...::t 

4.1 'VlU'Vl1\J1'i'HUm'ilJLl'IeJfI'fl'1l1fl 'Hl'UU\J1flfl 'Vlt)'1l{) 

UC1::HM1\J1~O ~lfll1,r.:lneJ 1l'iff1'j UC1::U'Vlfl11lJ~L~01oUeJ.:I L~eJ 

fhl1'U~l'tJ 'i::L~"Wml::ff~Hm eJUU\J1f1f11"W fll'j 1 ~U 

'i1.:1LL'U'UffeJUllllJ l11L1:I"W 't'l.l~llJ-)~mh::ff.:lft. 
'V1l.:lnl'i1~o hwl~ri1\J'I.l'i::fflJ'Vl1.:1fll'i~C11fl'U~fll'j UP's) L1:I"W 

LL'W 1'1'11.:1 h.!fll'i L:UO\JU U'UffeJ'UllllJ i.:l 1 "Wri1"W~dJ\Jl'Iq~m 'j lJ 

uC1d:1 ~~o~ ri.:INC19ltlfll'iL~eJflL~U~fll'il1lJeJ~L~O"WL9l1L'\Jlh~1.:1 
v • 

'i ~ d ".. "'9"Lfl Ol'l ~nfl!1tl.:l m1lJ\lfl~ eJ.:I 'UeJ.:ILWl111LLC1::m'1l1'Vl L'If 

o .:::: I J 
4.3 "WlU'U'UffeJ'Utl1lJ'Vl'iWIJ"W L11un~'VlHfJfl!1<;3j 

Yi~l'ifl!1~1"W1"W 4 'Vi1"W L"W~1\Jl'I'l~n'i'ilJfI'lff~{ff'lfllJrr1ff~{ 

4 A ~" "~~1'Vl01 UC1::fll'j~C11fl L'I'Hll'l ~ n ru1 L"W ~ 1\Jfl11lJ\lfl~ eJ.:I 

(Validi ty) 'II eJ'ILL'UUffeJUtl1lJ 1fllJL~eJ flL~l'I1:: oUeJfi 1111lJ~lJA1~'lfW 
" 0 I" 001 001 .... 1 '" 

I .. . fI11lJffeJflflC1eJ.:I'lJeJ.:IfllllllJLL~C1::'IJelnU1~Qu'i::ff'lfl (Index of 

Item - Objective Congruence: JOC) lJ1flWll 0 .50 

4.4 ,hLUU ffeJ'Utl1lJ~~l"Wfll'j'l.lf'U'I.l~ 'I ~lfl~L;01'll'1q} 

iU'Vl\PlC1el'ln'Ufl~lJ~nri'l~Hiu~ fll'il1l.feJ~lu 'tl! L"W ~'Il1-)f1ff'i::'l.J'i 

~1"W1"W 30 fl"W 'YlU11UUUffeJUtl1lJlJfi1m1lJL~el (Reliability) 'IJeJ'I 

fflJU'i::iY'VlfuWC1vl1fleJ"WU1fl (Cronbach's Alpha) liAlL'vhtiu 0.88 

~.:IliA1LoU1Lfl~ I Ufff1'111LL'UUff6UllllJlJfl11lJL~el~"w,!.:I (ff'ii'1J Vl 

ffl'i'I.J~'i Lff11'jff Ll1~ff11'l UC1::m'll'l eirr1L~'lf1'4m 2549) 

o .d "I4.5 . \J1UU'\.JffeJ'UmlJ'Vlr-.l1"Wfll'i~'i1~ffeJUm1lJ\lfl~eJ.:I 

~ ~ ~ I cS " ~ . " .::::
LLC1::f111lJL'll'eJlJ"W LUfl1J'i 1U 'i1lJ'lJellJ MlllJ'l" 11J'll'eJ C1flfll 'Vll1lJeJ f1 

~ .. .. 
"WL9i1L'Ulhf11'1LilflLHO'i 11J~eJ 

A "''' ~<V'l" " 5. fll'i1Lm1::11'IJellJC1 r-.l1~O fl~'i11Jrr6Um1lJtlfl~eJ'I.. .. .. 
" LL~1t.l1oUeJlJC1~'t~U1lm 1::11ri'11J1u'iumlJrrG~'IJeJ.:J'lJellJC1 

" 
~h~ ~,'I.l'Vl1.:J1:Y.:JfllJrr1ff~{ SPSS L"Wri1"w'UeJ.:JoUeJlJfl~1 'lU.. 
'Yl'l~m 'ilJ L"W fll'i L~eJnL~u~fll'il1lJeJ~L 'Ii o"w L9i 1L 'II V1f11'1 Hi 

A1rril~'Yl 'i'i ru \J 1U'i::neluri' 11J ~eJOC1:: fi 1L~~IJ LLC1::ri1\JL~O.:JLiJ"w 

1J1~'ij1"W 

6. fll'iutI'ifl11lJl11J10'IJ eJ'IA 1L~ ~IJ'IJ eJ 'I'I.l'i::L~\J fl1tl1lJ 

L1:I"W.ueJ L"WU9lC1::ri'l\J L"WLL'U'UrreJUllllJ lf11JHiLflru'ti'nmL'I.l'i 
v 

m1lJl1lJ 11J~ llJU\J 1'V1l.:J'lJeJ.:J -)"W Lf1'll'Yiio (2535) 'i 10C1::L~0f1~.:JU 

fl::U\J"Wm~O'i::1111'1 4 .51 - 5.00 111J11Jfl11lJ11 

limllJL~"WL"W 'i:: ~U lJlfl ~ f]"f1 

fl::U"W"WL~~O'i::1111'1 3.51 - 4.50 11 1J11Jf111lJ11 

lif111lJL~"WL"W'i ::~UlJ1fl 

fl::U\J\JL~~IJ'i::1111.:J 2.51 

lifl11lJLii"WL"W'i ::~U'I.l1"W flC1 1'1 

fl::LL"w\JL~~O'i::1111'1 1.51 

." cI 9 ~" 
lJfl11lJLl1"W L"W'i::f1U"W6U 

fl::U\J"WL~~IJ'i::1111'1 1.00 

oCt cS~ <v"..d 
lJf111lJ Ll1"W L"W'i::f1U"W eJ O'Vlf]"f1 

3.50 111J10fl11lJ11 

2.50 111J10fl11lJ11 

1.50 l1lJ10fl11lJ11 

7. fll'j1Lfl'i l::l1ih ~O~lJNC1~eJfll'iL~elnHlJ~fll'il1lJ el~ 
oCt I I ~ ~aA 0' "'.. I 001 

L9m"WL~ 1L 'IJ1J1fl1.:J L 'lf1li 1Lfl'i 1::116.:Jflu'i::fl eJUl1C1fl (Princi pal 

Component Analysis) lf1lJlifll'jl1lI"WLLfl"Wi11J~oMi'l~lfln"W 

(Orthogonal Rotation) ri'1IJ1llfll'i Varimax with Kaizer 

.. 
Nonnalization Lflructi"fl1'iYi ~mu1eJ .:Jft'l.l'i ::fleJU fl6 A1 

" I I " ...::t I ' Eigenvalues ~eJ'IlJlflfl11 LLC1::fll Factor Loading ~el.:JlJfl1 

~ ~ , 
fflJ\!'ifl! (Absolute) lJ1flfl11 0.71 (Comrey and Lee 1992) 

8. nl'i ~f1 fl ~lJ ~ flri'l~llJ,'I.lLLUU 'Yl'l~n'j'jlJL~li fll'i 

1Lm l::l1fl~lJUUU K -Means lf10lhfl1'if)111\J~~1\J1"W'ielUlJ1fl 

l1f]"f1 (Maximum Iteration) L'Vi1nu 25 UC1::0111\Jflnf1ri1"W'UeJ.:J 

'i::IJ::'ri1'1~i"W~qfl (Convergence Criterion) L'vhnlJ 0 ff1Ll1~~L~ 

ill K-Means Clustering L"Wfll'i~f1n~lJ~flri'l~llJi1\l~o~ri.:JHC19ieJ 
, , 

fll'i Lii eJ fl L~U~fll'il1lJel~L~o"WL~hL 'II V1f11'1 L'vm:: n 'llJ fl 'llJ 
• v V<V I ...::t ...::to I 001 oCtjI.Qev 

~1elIJH'V1~elUUUUffeJUmlJlJ\l1"W1\JlJ1flfl11 200 fl\J 'V1.:J"Wr;p~1J 

d ~1' "',".cu::f,..<:iIo : 

~.:J L;1'Vl~rreJ'U~101lifll'i1Lm1::l1fl~lJLLUU K-Means l1C111J'1 flH 

L~eJYi~ l'iru1111~1"W1"W fl ~lJ~ rr1lJ1'i Oel1lU 10fl11lJ 'tY1'VV1.:J 

Ll1lJ1::rrlJYif]"f1 \J eJfl~1fl.Q f1~IJ'1~LLtlM.ueJl;!M::LL\J\JiJ1J ~OLl1' 

L~\JA1lJl~'i~1\J (Standardized) · neJ\J'Vi1fll'i'VlflffeJUY1'1IJ1li K

Q;' A o'ev 

Means (flC1lJ111U.!'ll'O'Uty'll'12544 : 159) 

.... 
f-.I~fl1'iffn1l1 

~ cI " '11 M ~lnfll'iLflU'i 1'U 'i 1lJ'lJeJlJC1 f;!1~O-., '1"f1m11JrrtJiJ 

oUeJl,j ~YliJ11 'tri'LLUU rreJ'U()1lJ~ ,j'U~fflJ\!'i tU~1\J 1\J 250 ~f1 

~lmi"W '1ri'Vi 1fll'i1Lm l::l1oUeJlJ C1 lJ'i10C1::Lfjm1~'Iif 

1. ~flri'l~Hu~ fll'il1lJel~L'liO\JL\lhL'UVlfl1'l ri1"W Lmy 

~I ~" .", ~I " Lu\JL'Ylfl'l1q}.:J ('i61JC1:: 71.60) lJeJ1Q'i::1111.:J 41-50 u ('iellJ~:: 

" <V d .. loQ
40.00) rr()1Wll'YlfflJ'irr ('ieJlJC1:: 50.80) 'i::f1iJfll'iffnll1u'iq}q}1 

f1~ (!eJOC1:: 55.20) li'illJ'1~lJlflfl11 100,000 'lJl'Vl~eJL~eJ"w (~eJlJ 

C1:: 42 .00) lJeJ1~ri'1'IJ11J1~'ifi1Jl'h\J1?i1 (~ellm::· 64.00) 

'i11JC1::L61Jf1~'Ifl1'i1'1l1 I 



2. ~flt11~'H1.J~ Fl1'il1lH)~L;tJ1,n~lL 'II fh~ 1~Hhu imyi'1.J 

~11rf1'i.utll,jtl \1 lfIL~tJ1tl1.Jl1lJtl ~L;tJ1,JL\9i lL'lJfh~1.:j \1 1fI 1ml1ffU 

(ftlUtI~ 82.00) 11"~ '~fhlJ1U~1.:j'b'~~ntl1.Jl1lJ tl~L;U'UL~lL'lJfh 

fl1.:jilJL~tl.:jm!1~fll'nl'UlJlfl~q'fl (ftltJ,,~ 94 .00) 11,,~lifl\l~ 
' 1 ~ 0' " 1'\'i1\1'!f~1'\11flUH1'U'¥11nlUnl'i 'Vl'i'VlfflJ ('itlU"~ 70.00) rf1Ll19l 

l'I~fI~'Vi1it1~ flt11Lfttlfl i.f1.J~fl1'i'\1lJtl~L;tJ'UL~1L'IJfh~1.:j fitl 

fl11lJUl.ilJlh1lJflWt"'U1U (~tlUtI:; 86.00) ~flt11~~~1~ri1'Uil1t1i 

ih:;fi1.JfI11lJ'b'tl1.JilJnl'i~Tl1.:jtl~~'i:;fil.J'Ul'U fltll.:j (ftlU,,:: 50.80) ~ " "..:::.. "c:i
V1l'iH'Vl 2 'HJUtI:; 'Utll,j "'VH1\Plm'ilJ'lJtl~~flfl1'VllJl~~1~ 

11t1:; ~ flt11 \1:;i ~1.J~nl'i ~Tl1~tl1.Jl1lJtl~L;UlJL~l!'IJfh~ 1.:j\]"~ 
t11.Jl1lJtl~L9iUlJ!~lL'lJOlfl1.:j 

'lh:;lJ1U1 I fd~~ (~tltJ,,:; 36.00) 'iltJ"~L~U~~.:jl'\l'il~~ 2 

'ilUrll'i 'ivtm::" lJtlfl\11flu" ri1lJlJlfl~flt11l~~fl1.:j\11mhuflglJ"l $l1tJ (~tltJ,,:; 
1'Vl'i~mr 82.0056.00) H,,:;N~1~1.J~Fl1'i~LfltJH1.J~fl1'iflTl1~~h,rflglJ L'li'U l1lJtlril 

~ ~ ~ 

'" ..
L't'ltllJltyl\Pl 74 .00L1.J1~~.:jl1i~rf'i :;11~ ffl"l~lUl.il11.JVilJ ,j.:jl1iTlfl1ty\1lJ'l.[~ l1lJtl~ , " 'Vl'il1.JUl1t1.:j'Utll,jMlfl .. 0' d 

""ltJLli'l h ~L\1 rilUfl~Tl1~L'U ,j.:j'\1i~'il'lfiJ~ 'l.h l~lJ'iJ~ tl'ilW 20,8 
1111"~ fl 

.• 1I~ ~1~'Vl'i.:ji''b'fl1''~ 5 ~.:j'\1i~fI1ty\1'U'lJ~ '\1lJtl~ '1l'ithJ;Ol'U 

, i tllJL'Vltl'iL'U1'I 

~" ,,, '\1,r.:jfftl~lJ~ 17.20 
(~Hl1.J LTllJ1f1f11l I 'IJtl) /---------/-----/

tl'i~~Jl LtllJ~lJ 1'Vl~ 2 .00 
, 

" "':'~_I ~.; ~ iJ~Wrf1'iV11'iHl1"" 'itlU,,~'Utl~'Utl~"'Vl1Lu'IJtl~~flrll'Vl~Tl1~fl1.J 2.00 

l1lJtl~L;tJlJL~1!'U Ulfl1~ 

'iVU,,::"'ilUnl'i 

'!fltJ 28.40 
L'vm 

71.6011~~ 

15-25\] 9.20 

" .;'\1lJ l'Vlnl'i~l'U 94.00 

;1~vt11tl 73.20 

!'l'itllJfli'1 54.80 

q'Ufl1't'l 53.20 

tllJl!'l~ 48.80 

26-40\] 32.8 

tll~ 
40.0041-50U 

51-60\] 15.20 

61-70U 2 .80 

24 .00lrffl 

50.80 
t'l'm'UflTVi 

rflJ'it'l' 

, " l1tJl'il.:j 7.20 

12.00l1lJ1U" 
6.00lWflt1lJtlQ 

36.00~lfrh'lJ~tytyll'\~ 
~ .,. 

55.20'i ~fl1.Jfl1'i ffflfll tl~tytyll'\~ 

8.80 .tl~tytyll 'Vl 

17.20~'hflil 50,000 1.Jl'Vl 

40.80'iltJ1~ 50,000- 100,000 1.J1'Vl 

42.00lJ1flflil 100,000 1.J1'Vl 

',mlflu 1'Vtm:: 

64 .00 

7 .20 

t1l'IJ1UIlP n\1ri1'U~1 

"'IJl'i l'b'fIl'i 

tll~ 
(WI d Q.I & 

lJfIL'iUlJllJ flfffllll 

." I ~ 
'VW1.J llJlL L lJ 1.J1'U 

i'1.J~1.:jvt1'1'lJ 
- -  -

6.80 

1.20 

20.80 

. .. 

'Yll'U1UTl1.:j'b':;~ 1L'i tl ~ 

iTl 

11 ,,, 
(\Pltl1.J1I'IlJlflfl111 'IJtl) 

L!'lUI'\'i1\1~1.:j'b':;~ 11'U 

~fI'1Iru~ifl 

(I'Itl1.J1~lJlflflil I oU'tl) 

rflLl1~l1~fI~.yhL t1 

Lfttlfl i ~1.J~ flU 

(I'Itl1.J1${lJ1f1f1il I .utl) · 

\--------f-----i 
h!'ltllfl 20.80 

fl11lJi'fl I 20.00 
.,. 

fIl'ifl'flfll 7.20 

~ 0' 
'iltJfIl'i i 'Vl'i'VlfflJ 70.00 

'\1,r.:jfftlYilJ~'ilVilJ I 44.00 

.,. o'd 

tllJL'Vltl'iLlJ~ I 34.00 

iJ~Wt'l'l'i 33.20 

~1'il~~1.:j 15.00 

1J~fIl'i.utl!'l11lJ I 14.00 

fl1llJul.ilJUl I 86.00 

'" ...'b'tlLt'l'U.:j I 78.00 

~ .. 

I'l'itl1J1'l'i1/L'Vitl'U I 59.20 

fl1llJL~tlri1'U'IJ!'l!'l" 
UlJ1'Vl H;11'1 

'ilm 2.00 

http:rflLl1~l1~fI~.yh


'J1£Jn1':i 	 !'el!'J~:: 

'IH)'lJlJ1fll1'l~ 4.00 

'IHl'IJlJ1fl 27.20 

':i::~'lJfl"lllJ'lffl'IJ1'W f11':i~~ 


"th'Wmm 50.80 

1'1 


1,jtiflU'lffl'IJ 16.00 


hi'lffl'IJIM 2.00 

'" ~ 1-31~eJ'Ulfl':i'l 6.80 

'" .:;
'" 4-61~eJ'Ulfl':i'l 14.00 

f111lJ()lWf11':ih'IJ~ fl 17 f----"'--.:;v----+-----1 
7-91~eJ'Ulfl':i'l 13.20 

l1lJtl~I91UlJI~ll 'II fh~ i'l 
. " I i]/fli''1 36.00 

lJ1f1';i1 I i]/fli''1 30.00 

3. lrieJ11m l::l11J\l~U~ri'l~HI~eJflmaeJnH'IJ~fl17~m'l 

tl'IJl1lJeJ~I9lUlJl9i11'llti1fl1'1\llnn~lJ~fl~1~1'W1lJ 250 fl'W ~'IJ';;'li 

91JV~U 1flUff1lJ17tlfl~'IJlUf1')llJllt1nh1'W':i"llJll{!eJUC'1:: 72.502 
~ 

':i1U~::I~Ufl~,:jiJ 

3.1 1J\l~U~ if'il.o£Jy)n!f1')llJl~eJ/f1')l)Jftr'Y1tn (The 

Belief I The Faith) iJti1 Eigenvalues 1'l'iltl'IJ 4.573 ff1lJ17tleJ~'IJlU 

fl11lJUtl':itl':i1lJ!eJUC'1:: 14.209 ':i1UC'1:;1~U~Uff~'1~'1~n1'l~ 3 

l' ~ "".;, ?t";,J ~ 
'lh::fleJ'lJf1"lU f1')llJ~TYlIi1 fI"lllJI'lfeJlJ'W f11':iI'IJlJ'Yl'Y'l,:j'Yl1'l LV U(l:: 

f11':i 1~t\J'lf"llJI,j'1~1lJ'I'i 1'1Jt\J JlJt;fl iY'W~l~'1hfflJeJ~':i '1tl'IJf111lJ 

li'eJ'If11':i'lleJ,:j~'lJnilfl l1~eJ\J:;I~uniJll~U~ I 'h if'il.otJy)lU~Ufi'l
" 

(Product) 

3.2 iJv~u~ 2 ifil.omi'lu1;ltl1u~f11'}l'11'IJ~nl":i (Place for 

. vice) n~l Eigenvalues 1'l'iltl'IJ 3.492 ff1lJ1':itleJll'lJlUf111lJ 

. utlnh1lJ!flU(l:: 10.912 ':i1U(l::I~UflUfffl'l~,:jfl171,:j~ 4 

t1':i:: fl eJ'lJ1{1U f1"lllJll1lJ1:;fflJ'lIeJ'Irrtll'W ~ f1')llJrr:; eJ 1~'11 fl,:j 

rrtll'W~ U(l::#,:je11'W1Uf111lJff::fl1fli'W~1'WffmlJ~ J'Wt;eJ f1l':i 

o Gt"6.1 I """ ~ ~ ..:::teJ 1'W 1 Ufl111Jff::~1fl 111 flU f1~lJ~nf1l L'Wf11'W rrmlJ'Yl 11 ':i fl 1l::1':iUn 

1J1l~U~ 2 ~1 if'il.otJYi'lU1;lmlJ~ (Place) 

3.3 iJll~U~ 3 if'il.otJy)1'W~m1f;''IJ~f11,} (Service 

Charge) n~l Eigenvalues l'viltlU 2.981 ff1lJ1':itlflll'IJ1Uf111lJ 

U'lhtl':i "llJ!eJfJC'1:: 9.315 ':i1fJ(l::I~ fJ~Urrf1 '1~'1fl 17 1'll1 5 

'lh::mJu/{"lU flfl':i 1ti l'J~ f11':i~ri,:jN(l9ieJflmaeJflH'IJ~ f1l':i f1"lllJ 

Q,I • ..::. I Q.I 'C!I. Q.I 4 

ll1lJl::rrlJ'IIeJ'Iflfl':i1f1l'l.l':if11':i ff"llJ(l~eJfl':i1f11mf11':i lJ'WM f1"lllJ 
. . 

~'1~ eJ 11l11'1fffl,:j ~lU':i::l1 ~ 1,:j (lfl~llL(1:;m,ru~ f11':i I~'WN (llJ 1v 1fl 
. 	 "" 

':i1f1l~iJf1')llJl'\'!lJ1::rrmieJf11':il~'IJ~n17 l1~eJ\l::I~fJn1J\l~fJ~' 3 ~1 

3.4 1Jv~u~ 4 if'il.otJvll'l.n-lfliif).fll'Y'l (Personality) lifh 

Eigenvalues 1'I'iltlU 2.606 ff1lJ1':itl eJl1'1JlfJfl"lllJU'11':i'11'n'W!eJU(l:: 

. 8.143 ':i1U(l::ltlU~Ufffl'l~'1fl1':i1,:j~ 6 '11':i::fleJ'IJ/{"lU "'fl1oJru.::fm 
~ . 

U9i'lf11U vl1'Yl1'l/'lJflftflill'Y'l '1hfffJ'I UC'1::~'1'1')::'IIeJ'In17'I:J~ irlJt;eJ 

'lJfl ~ n.fll'Y'l'lleJ ,:jl1lJeJ~lC]fu'Wl~hri 'I NC'19i eJ fl1':i H'U~nw\JeJ 'I ~ flfi'l 

4 .cI ~Q.I.::l I ..Q(CVV 	 .J" 
l1':ieJll::I':ifJnlJ~HlU'I'I 4 11 lJil'iltJVl1U'lJfl~ln':i (People) 'lI'1~ 

"tic:.. 0 "..dooQ VQI'JI 0 tid 
L11 'IJ ':i f11':ilJeJfl v1fl v::'Ylll1'W l'Ylm f1l':i UC'11U,:jfl fN'Yl 111 lJ1 '1'1 'II 1U 

lY'W fi'l'IJ~f11':i UC'1::rr~1'1fl11lJiY1J~'W;tlU ~ fl~lflnl{1fJ 

3.5 1J\l~U~ 5 ifil~tJY)lUfl11)Ji,T::;mf)iUf11':ir'IJ'IJ~f11':i 

(Convenience of Service) iJti1 Eigenvalues lvl1tl'IJ 2.382 rr1lJ1':i(1 

eJllU 1fJf1')llJl1'11':i'11nw! flU(l:; 7.443 ':i 1fJ(l:;I~U~Ufffl'l~'1~ 1':i 1'l~ 

7 '11':i:;fleJ'IJ/{1U f111lJff::~l1n1'Wflm~'W'I'I1'l U(l::m1lJrr::fl1nllJ 

flm,j'11~'IJ~ f11':i ~ fl1'1 J'WfieJ "'fl1oJ ru.::'Yll'lf11U.fll'Y'l~iJ ~m9ieJ fln 

~fl fflJ 1 ll'lleJ'I ~ flfi'11U'W # '1~ff'I:r'IJff'4'W fl U 'II1fJ'I1~flm':i 'IJ~ f11':i 

l1~eJll::l~fJfl1JV~fJ~ 5 'J, ~f)'HW:;'YlNf)l[JmW (Physical 

Evidence) 

3.61Jv~u~ 6 ifil~tJY)l'l~f1')nJ~)Jf;' (Brand Equity) iJti1 

Eigenvalues n·i1tlU 1.966 tr1lJ1':itleJl1U1Ufl"l11JUlhtl':i1'W!eJU(l:; 

6.143 ':i1U(l:;1~UflUrrfl'l~'1fl1':i1'l~ 8 '11':i::f)fl'U/{"lU fiW'h'W1UviliM' 

iJf111lJl~eJ,tlJ fl11lJllli'WU1llJf11':iVi 1'W 1fJ~"l,:j 11(1::f111lJ~'1'Y'leJ ill 

llJflU H'IJ~nu '!'WfleJ muti1~dj'WlJ(1fh~::iJflru.ti1n9imrleJ. " . 
" . i9lQ,l" Gt 4=i QI I 0III:),..l

tr1lJ 1':i tlff':i 1'll,jC'1 f11 11 fl'IJI v1'lltl'l L'W 'II ru.::lflU"lnlJl;!C'1f1lIl::lflfl'lllJ 

i~n9imrleJ# '1J'Wi:ifj wti wi eJ~'lJnilflllC'1::~iJri"lWMIhwffU'l'Jfl 

fl~lJ Brand Equity fleJNC'1':i1lJ'IIeJ'IfJru.trlJ,m~1f1~I~lJNrr1lJtllJ 

v'W In~LiJlJ fl "l 1lJ1~eJ ,t'Wll (l::fl11lJf'llfl111 '1~ f) ~lJI~ 111lJ 1uli111''fi eJ 

ooQ" ~ " 
rr'W fllLw::m f11':i'W 

Q.I 

'W '1 

3.7 tl~~u~ 7 if'il~tJy)lUm1)Jil'l~f).nf)~ (Brand 

Loyalty) 	 liTh Eigenvalues lvl1tl'IJ 1.761 ff1lJl':itltln'lJlUf1"lllJ 

.1.1" .... ..;
lllJ':ilJ':i1lJ':ieJU(l:: 5.502 ':i 1U(l::1eJ fJflllfffl,:jfl,:jflU 1 '1'1'1 

'11':i:: fleJ'IJ/{1U 1l'W "l h!lJ i'Wf1l':ifl"'UlJ1~~"l,:jflf'l~eJ i'11 flf1':i1 

ti 1U~f1l':in~(l i'WflmaeJfl H'IJ~f1l':iflf'l9ieJ itl lilJt;eJ # '1~'l'i1111' 

~ fl~11,j"',:j1(l~ ~:;~eJ ff'W fi'111 C'1::'IJ~ f1l':i iJfl "lllJ'I1UmnJ lJlT'W fl ,:j~eJ 
m 1fflJfi'11l(l:;neJ1,rlnflf1l':i~eJ.i1'l eJVH9ieJI~tl,:j 

3.8 1J~~u~ 8 if'il~tJ~lU~l'Wf1')llJij~tlLatJ.:j (The 

Celebrity) iJ~l Eigenvalues Lvl1tlU 1.755 ff1lJ1':itleJn'lJlUfl"lllJ 

U'11':i'11':i"llJfeJfJ(l:; ' 5.486 ':i1fJ(l::lflU~llfff1'1~,:jfl1':i1,:j~ to 

1..1 ':i:: fleJU~"lfJ ~eJlrru'I 'II eJ'Il1lJeJ~l91fJ'Wl9i1 11(l::fl"lllJl~~fl9i1'I 1l1fl
" . 

l1lJeJ~vhlJtlJ'l J'Wt;eJ 'lJflf'lC'1~liJlJ~i~n lif1".lllJti1ff'WlvUC'1:: 

lUlJ~UeJlJr'IJllJiY,:jfllJ . 
ifil~tlY)lU':i1f11 (Price) 

9 
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--- -

- - ---

--

3.9 iJ~~U~ ' 9 if{)~tJ~1'\.lv'i'nlfl1il'~1fll'nhl,!l[Jm~ ~nH~ 6 iJ~~u~ 4 ~l\Jllfl~n.f)TV'l 
(Method of Divination) iirh Eigenvalues l'Vllil1.J 1.712 ff1lJl':itl 

'flll1J1Uf111lJll,j'S,j'S1'Wf 'flU,,:; 5.349 'S 1U":; LVUflllft'fI ~'}~~1'S 1~~ 

II ,j'S:;n'fl'U?hu tl11lJL~'fl1.'W~1ft'~{m'SL'ud1m:;fI'fl ·:u~1l m~ 

,j'S::n'fl'UYlllnnlJ Lm::11lm'Svl1'W1Ufl1.:J '!'Ufi'fl ~.:J~'I1lJ'fl~L~U'W 

L~hH1.'Wnwvi1'W1U"1~ 

~n1~~ 3 iJ\l~U~ I ~1\Jfl11lJL~'fl/f111lJfI'~'Vllil 

'S:;'}'UFactor 
'Slum'S Mean S.D. 

Loading fl1 llJ ff 1 riflJ 

fllml'i.:JmU 
0.904 3.65 0.689 1J1n 

'IJ'fl~'I1lJ'flfl 
~ 

'Vhl'ml 

llfl~n.f)W'l'IJ'fl~ 0.889 3.39 0.737 111'Wfl"1~ 

'Slum'S 
Factor 

Loading 
Mean S.D. 

'S::'}'U 

fl1llJff1riflJ 

tl11lJfI'~'Vllil 

l.'W'I1·lJ'fl~ 
0.877 I 4.53 0.665 '"lJ1f)'Vl'lfi 

..,j .. 
tl11lJL'b''fllJ'W 

i'W'I1lJ'fl~ 
0.853 4.10 0.704 1J1f) 

\Jfl~t1'W~ 
, Yhl'm~~1.\l 

0.840 3.76 0.740 lJ1f) 

m'SL~ty'b'1'W 

L.("i 1 lJ vll'l,J flJ 
0.708 3.75 0.903 lJ1fl 

'I1lJ'fl~ 

'\.hifu~ llCl:: 

~~'I11::'U'fl.:Jfll'S 0.83\ 3.36 0.716 111'Wn"1.:J 

":jfl'U'fl.:J'I111'fl~ 
_. 

m'Sl.:J~ 7 iJ\l~u~ 5 ~1'Wfl11lJff::fl1n i\Jfl1'S~'IJ'IJ!fl1'S 

~1'S1~~ 4 iJ~~u~ 2 ~l\Jft'm'W~fmlH'IJ!01'S 

~1'S1~~ 8 i.hJ~u~ 6 ?(l'Wfl11lJ~11~1 

'Slum~ 
Factor 

Loading 
Mean S.D. 

~:;'}'U 

fl11lJff1rity 

1~'U'Vm 

ft'::mn 

0.869 3.26 0.653 111'Wmm 

fl11lJff::mfl 

1.'Wnm.u11.~ 

'IJ~m'S~m.:J 

0.798 3.24 0.613 111'Wn"1.:J 

'Slum'S 
Factor 

Loading 
Mean S.D. 

'S::'}'U 

fl11lJff1riflJ 

fl1 llJL'l'TlJ1:; fflJ 

'"'IJ'fl.:Jft'tll'W'Vl 
0.809 3.28 0.621 ,jl'Wmm 

fl11lJft'!:'fl1f1 

'IJ'fl.:Jfftll'W 
0.803 3.26 0.543 ,jl'Wmm 

r
IlJff::fl1f) 

'"I 'IJ'fl.:Jft'tll'W'Vl 
0.802 

-

3.23 

- - - -

0 .510 

- .

,j1'Wfl" 1.:J 

---

~lum'S 

Factor 

Loading 
Mean S.D. 

~:;'}'U 

tl1llJff1rity 

~ lvl1'U 1UVl 1 

i,riim111 

.. .. 
l'b''fllJ'W 

0.819 . 4.10 0.482 1J1n 

fl11lJl1l.i'Uih 0.789 3.90 0.461 1J1fl 

fl11lJ~~'Y'lfl1.~ 0.778 3.90 0.560 lJlfl 
-

m'Sl.:J~ 5 iJ~~u~ 3 ~l'W'8~'S1~l'U!fl1'S 
'S::'}'UFactor 

Mean S.D. 'Slum'S . '" Loading tl11lJft'11'1ty I m'Sl~~ 9 iJ~~u~ 7 ~l'WtllllJ\l~i'ni1fl~ 
691'S1~1'U!m'S 

3. 15-0.730ri.:JH"~flf)n 

Lft'fln1.~'IJ~m'S 

fl1111 L'l'TlJl:: fflJ 

'IJ'fl.:Je)1Pi'S1 -0.75\ 3.34 

ril'u!nn 

ri1'W"fle)~'S1 . 
3.30 .-0.777 

fh'IJ~nn 
. 

I 

0.978 ,j1'Wfl"1.:J 

I 
I 

,jl'WflCl1.:J0.714 

111'Wfl"1~ .0.625 

- - - _. 

'Slum~ 

Factor 

Loading ' 
Mean S.D. 

~::'}'IJ 

fl1l11fflriEy 

Il'W11,!lJ1.'W 

m'Smi'UlJl~ 

fl1~ 

0.795 3.54 0.73\ lJln 

ril'IJ!nnn'U 

" m'j~fl1~fli'~ 

915 'hJ 
0.777 3.17 0.888 11l\JnCll~ 

--



Vl,.n~~ to il~~tJ~ 8 ~lUm1lJii~mntJ.:j 

~ltJn1~ 
Factor 

Loading 
Mean I S.D. 

~~~'lJ 

m1lJ"h~ty 

~flliitJ~'UeJ.:j 

l1lJeJ~ 
0.741 4 .60 0.743 

.. 
lJ1n'Y1ty~ 

m1lJlI~n\1h.:j 

'IIfl~l1lJeJ~ 

1~tJ'Ul~11'11ci1 

~1~1H\:l1lJeJ~ 

o Qf ~ 
~n'Um)'U 

I 0.720 4.07 0.742 lJln 

Vl1'.iH~ II il~~tJ~ 9 ~1'Ui'f1ff~fOln-l1U1tJfl1~ 

I~ltJm~ 
, . 
m1lJl~eJl'U 

"i'f1cr~~01~ 

, 
1'11tJ1m::~ fl.:j . 
lill1 

Factor 

Loading 

0.761 

Mean 

3.80 

S.D. 

0.686 

~~~'lJ 

m1lJcr1~ty 

lJ1n 

nWlh::ml'U 

mnnlJ~l~'l 

0l~1'11ci11911lj 

0.751 3.73 0.617 lJ1n 

j:.H\91flm1lJ 

I ~ <IS 

U11'!1eJfleJ 

0.729 3.71 0.696 lJ1n 

4. F'H'j Ol~~fln~lJ~nti'lmlJilll~tJ~ri~~HllPielm~l~eJnH 
GI d' f Y 4.c:tA "' • 

. n1~~fl1~ n'Ul1lJfl~1'IW'Ul~11'\W1"1~ fl1tJ11i11f1 ~ l::l1nqlJlliJiJ 

K-Means lfltJ'\h;j1fl::11'U'Uilll~tJ (Factor Score) 'IIel.:j"f.:j 9 il~~tJ 
ff1lJ1~\lLl-U.:jncjlJ~nt1'lfleJm\'J'U 2 nqlJ fieJ 1) n~lJ~nti'l~lt!'Um~ 
~~::mrnft'Uflwri1'11eJ.:jn1~~fl1~ (Customer groups give 

precedence to Awareness of Value's divination service) 1It1:: 

n~lJ~nti'1~1'\!'Uri1'U1h::crlJ'Yl1~m'.i~t11fl (Customer groups give 

precedence to Service Marketing Mix) ~ltJt1::1~tJ~llff~~~.:j~1~1~ 

~ 12 l"tJ~ncjlJ~nt1'l~It!'Um~~~::l1'Irntl'Uf)w ri1'11el.:Jn1~~~1~ 

lnf1~ln illl~tJ~1'Uff1cr\11f't'Umni1'U1tJ"1.:J m1lJll.:ji'nnn~ fl11lJ 

", .doilS 4 .do " 91 
f)lJfl1 fl11lJlJ'lfel1fftJ.:J lJ~1'U1'U 85 fI'U (atJt1:: 34.00) llt1~~nm 

n~lJ~1'\!'Uri1'U'\.h::fflJ'Y11'1n1~~t11fl lnfl1l1n t11l ~tJ$\1'Ufl11lJ 

ff::~1n't'Uf)1~i'iJiJ~m~ '4f1nnfl1Vi fI11lJl~eJ/m1lJffi''Yl1i1 ei\11~ 

ri1iJ~m~ ff\llu~m~hriJ~Ol~ lj~1'U1'U i65 fl'U (feltJft:: 66.00) 

Vll'.il.:j~ t2 m~ ~fln~lJ'IIfl~~'t~'lJ~f)1~~llJil~ ~tJ~ri .:jfHl 

91eJm~ 1~ el n 't oiiiJ~ n1~l1lJel~19i(J'U1911l'llV1fl1~ 

U'il-UU 

fl11lJff::fl1n 'tum~ 

n~lIrjli'1J~fl1'.i 

nQlI\1flr'i'l~IUU 
fllWI'.i ::'t1'irnllu 

•
fJWfll'Ut).:jOl~eVl 

1.:j 

mi1J\1flAl~IUU 
i:Y ·;J'\.l\h:; tTtJ'Yl1.:j 

fl1'.iVlt11V1 

-0.81626 0.42050 
i''lJ1.J~Ol~ 

'4 fl ft n fI1 Vi 
..,; 

-0.64081 0.33012 

fl11lJl'1felIfl11lJ 
-0.45191 0.23280 

ffi'v11i1 

ei~rnri1iJ~nn .. -0.07418 0.03821 

crfl1'U'YlflU 
-0.06760 0.03482 

1MiJ~fll':i 

i'f1Mtfl'Uf)1~ 
0.27589 -0.14212 

VI 1'U1tJfl1'I 

~ ~ .. 
fI11lJll~~nflflf1 

" .fI11lJf)lJfI1 

d.a .d. 

fI11lJlJ'lfmfftJ.:j 

;)lU1U (flU) 

0.20405 

0.20330 

0.20075 

85 
_ ._

-0.10512 

-0.01700 

-0.10342 

165 

tT1Uf.1i:l fl1 '.i1-UU111;1:; fl 11 U'.i 1U~a 

n 1~ f'i'U111illl ~tJ~~ nf'i'11~ fln l\.l0l~~fl1 'I niJl1lJ eJ~l~tJU 

1~11'IIV1fl1~ i$\ViiJ';i1ii 9 ih ~tJ lfltJ~il~~tJ~lUm1lJl~fl/m1lJ 

ffi'm1 l'IJ'Uil ~ ~tJ~nqlJ~nti'llHfl11lJcr1~ty 'tUf)1~~fl1.:jniJl1lJeJ 

~1~tJ'U1~ 11'11 V1fl1'1 't'U~ ::~iJlJ 1fl~ "1" ~'1ffel flfl~el ~ nm1'Ui~tJ 
" 1 A .. '1~"'IIeJ~ 'Ufl'U'U'Yl l1eJlJ"1fl llt1::lJWfftJ1 'lI\llmVl.:jff (2550) ~lfl'UViiJ 

".h m1lJffi''Yl1i1fiflUll~tJ11~ n~ijHc\ 't'UOlmh ll~fI1lJ)llJl'YlVi 

m01ffmni~'Ii'1tJlJ~flc\~.:jl1ifl'lh::~1'lJmoU'Ui' U~~tJ¥ieJlJ1~ 
cr1~ru~Vi 11'Ii'ft n f'i' 11~ eJ nflf1 1.:j n'lJl1lJ fl(;}l9itJ'Ul91 11'11 01 f1 1.:Jfifl 

CJ '\I .. .~ 

illl~tJ~1'U ffm'U~m~l11'iJ~nn Ull~tJ$\l'Uei~~ 1ri1iJ~m~ illl~(J 
~ ~~" 't ~ "" .d~,
~11'U'4f1t11m ulllltJm'UfI11lJff::mn 'Umn'lJiJ~m~ 9f'l1'lJ1.lff1'U 

9f.:j 

ffeJflfI~fl'ln'U'l1'U1~tJ'Ufl'l'U~lVi'V'lU \ll'Ullfl1 (2551) ~'t~ri1'U 
U~::fflJ'Yl1'1 n 1~ ~ t11f11J~f)1~I1JU~1'Yl~crfliJl'l'l~m ~ lJllt1::illl~tJ 

'ch'Uu~:: fflJ'V11'1 m~~t11f1~iJfl11lJri1~flJ~eJf)1'j1{j'15 1lJ 'I 1'Ullfff1.:J 

~'Ut1'1 ~~fllfl(JmlJd'llff~lJf)1~ri'leJflfl l'Ul'11~n~~l'YlVllJl11'Um 

~.:JVliJ'h U ~~tJ"f'l4 ~l'Ul{jU ~'1~cr1~rulJ1nVi1"r~iJnIlfll{j'1 

'ch~ty~Vi1111'~n ~11~fln~m'l n'Ul1lJfl~l~tJ'U1~hl 'II V1fl1.:j 
d 

. ~ 

51lJ'I1'Ullfffl.:jffuti'1 'UeJn~ln-d' U.:jijilll~tJ~1'Um1lJ~lJri1 fl11lJ 
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