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Factors that affect consumer’s purchasing behavior of pesticide-free vegetable

in Lemon Farm Shop Ratchaphruek branch Ratchaphruek, Bangkok
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Abstract

The objectives of this research were to; 1). Study the demographic factor of
the people who bought the pesticide-free vegetable from Lemon Farm Shop
Ratchaphruek branch in Ratchaphruek, Bangkok 2).Study the buying behavior the
pesticide-free vegetable from Lemon Farm Shop Ratchaphruek branch of people in
Ratchaphruek, Bangkok and 3). Study the marketing mix factors affecting the buying
behavior the pesticide-free vegetable from Lemon Farm Shop Ratchaphruek branch
of people in Ratchaphruek, Bangkok. Collecting data by using questionnaires from
sample groups, about 400 people; by using SPSS program to analyze data to find
frequency, percentage, mean, standard deviation, t-test and one-way ANOVA statistic.
Results from the research found that most respondents are female, single, aged
between 25-34 years, graduated bachelor’s degree, private employees and earning
income 15,001-20,000 Baht. The motivation that pushes to make a decision to buy
pesticide-free vegetables is for their own health/family members which Lemon Farm
Shop is a popular place to for pesticide-free vegetables. Most consumers think that
the reason for the high price pesticide-free vegetables is that it's difficult to take care.
And billboards, as the media, is one of the most influential factors for people to
decide to purchase. Moreover, it's found that consumers has played a huge role to
the marketing mix in aspect of products, price, channel of distribution, and

supporting in purchasing. It means that marketing mix has an effect on behavior of
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pesticide-free vegetable buying of consumers in Ratchaphruek from the shop at
Lemon farm Ratchaphruek branch, Bangkok. Therefore, a shop should have
developed marketing strategy on a regular basis in order to comply with the

requirements and respond to the needs of their consumers.

Keywords: purchasing behavior, pesticide-free vegetable, Lemon Farm Shop
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