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~t1UUU'lJ'll~n11Ii1il1If1L~'lln1Hi'll ~LYl!l'l'lUA11 ~A'll ~n1'i1l'll~n~Wl!1 V i'mf1v 


: n'iciifln1:l1~'in"lu~n1'i'luL1I"''ii1LI1'll~1~U i~~11i1t1'i::"I1Uffi,rU6 


Pattern of Gay Tourism MarkeUng Demand : A Case study of Service Business in 


Hua Hin District, Prachuap Khiri Khan Province. Thailand. 


fh,n'; ;rM~..r "CU1 ~1fTWYCU' mWf ~unnnu' LIn: '!UUn1 'l~TU\~f\' 

•fl1~11~1n1ff~01t11lJ~U PlCU:111tJ101ff"n1f 1J~11I1U1iiui\"\hnr ~1V1n:th ~wi'''I''~niT 

'fl1~1TI1n1fu\fi1'" "CU:1I1U101f""01f 1J~11I1U'flui\fl\J'm ~'V1n':'ii, f~wlAI"'rljT 

U'I'lAt!lri'll 

n1,~·nl:t1dfl.J ttJuuU'U'fl.Jn"Pl1\1"'l~t1n1'J'rithJl~[J"lPl1l.JA"l1l.J~1)~n1'1I1J.Jn~l.J'nufnll 1tJ 
nrn1i1nt:n~rii'UTn1flu\~tJI~'V1ml'1iiu f'~1"'Uf~11U;;Hui tilun'r'ifUl'i~p)rumw Y"'U01fnlJn1l:trU 

T:tliuflnn~IJ1l!l~~,ufn"u~U'1UlJ'I~!J1~'IJ1!l\i1~u 01'i~~'l!\~lI"n4,u1u 20 PlU t~~Ant:nrl1'lJtlin,n11 
~1UUf~nlJl1'~01ftJ1ft''''lJTn1T (7Ps) ~n~unri~~I~U1n~1J11!Jfrn!'!J~jjPinvii'lUt01flu~1I1l'ilU1~U 
{~m",uf:~1UM'ufi "ftn'l~nlf'lWU';1unrin~'~U1n~lJ~1vfn~1u"~~m'1l'ii1n1lu101f11lVi1:n~lJ 
YV'\[JL'Ot't1::urn,ttJT!:U1Yl ftl..h f.jPllU" IJU u,f ~f1.Jn1'Utn1'U1L~U"lL;::'OI{}'Hr1tU'J'TtJ1n1Au~::tfPl6n'dnill!l.J 

i"U1!l\.T'1~U · m1iJn"'.(fI\hL~[J'1';1\.1fun~lJ'1I1[Jfn1l1[J'lfl[J"'1iNCi.J111nftnl.1nfufi::""l1lJtJtl1lMV f1P11'1J1N 

UT01fl'l1nllulu"'"IJ'l CUf11W U.:r:"'U01f1iiu 101f "un~'uUT 011'" f III U l"I'I~1U lIfl:ll'iuTn1fy",uv", 

~ftnuBmt~ij~wun~,u~;n~ ~uf:nnUn1Tl'I1fiin1rUf~1nlJ,;ui~'U~fl I!i,~ 1 'uwn~lJ~1ufn~1!J\~n 

I\lUn1Tn~'''TIJ01r~fl1~ qUf:nijun1rI'l1f"1u"IlJ"ICUlY1"u":fn"",:",uIJ1""l"u~n~01fuln1f 

unrin~'~U1 tli1l~01fIl11lJUfl~U\Ji'ulu01ntiiul11~1J1riij~,riU1 rnWlJ11'1Tn11 1Il1tJ~iln ufl:ljflmnflu011 

fnlf'l """lJU~n"'Ji'v Ilriun';ij~ I~U11i1U ""1IJclin~n1fn1UU r:AIJ O1fOlfl1.. U1011'1>11~ unri1l~'~U1OfilJ~1U 

fn11V';:~ 7 Uf:01f ~\n",~u'::'II1U1Dullu1111~'~nU11ur;~1fCU11un1fif",u'I'~:lifulil~flmu~ri~"~U1 
Amu~liiuln1ft1h~l ll'iFlNri'um1IJclin~n1n1l~n~IJ~1ufn~1ulJ1i ri1I<fuquf:nnU01T~h"U1!J.l'U~ 

~ul'rinll'ilii"lluuijml~lJlu~Tii~rin~l~tn~n~lijl~U Y"'Ujj"Uf~LTll'llI1U·lilu1"~IJ'!JUf\1UI1~~lh~(l,I 

R1~'AI\J : n1fu\fl1""~~01Tri~~'~tn 01Irin"~U"1l~n~lJ'"Ufn11U n1fl'lml'lUT01f 

Abstract 

ThiSresearcl, is a qualilative research on pallem of gay tourism marketing demand: 

a case study of service business In Hua Hin Districi. Prachuap Khrri KI,an PrOvince. Thailand. 

jn-depth interview were conducted willl 20 panicipants.. The objective of this research is to analyze 

.and identify tha required service markeling mix (7Ps) of gay tourism destinalion. The resulted shown 

thai there are the decision 01 selecting Hua Hin d'strict as the destination of tourism such as the 

:...:=====-________...i!I ilie_capitalclty~e.na\ul:e..of-lh~in,dJs\ricl ,app..!Qllilate distance be!>'Le.lln.fiuaJ::tm..dlSlllcLand_
service level. and facilities. Spa. Fitness. Tour program. and Specialty night club are the primary 

selVice requirements from this new target market. The price selling should be determined by the 
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degree of selVice level. and selVice quality. The selVice and safety standards have 10 be consistency 

and have enough capability to fulfill their requirement. By using word of mouth.leanet. and brochure 

as a marketing tools. Ihe service level can be measured and controlled by the customer feedback 

The results also showed [hat the mOSI signiricanl criteria Is the service/product Crileria in 7Ps, 

especially on the issue 01 service-privacy and service quality. All service marketing mix's criteria 

have 10 be abte to satisfy the specific need of the gay tourist . This research study will perfectly be the 

guideline in lourism destination development, in order to serva and satisfy the real need of Ihis new 

market large!. 

Key words: marketing lourism. gay tourism. service marketing 

UYll.h 

~ ~~'~nrrn01fri~~ L~V'1~Wll1u 1 Uth,uuii1lL iJu~,~ft rnnu1cIi~finli<rluUf:11111111!JIJ'n~~(It 
~~A'~nmJ~d, Id~~~'nuf:IMll1!Ji1l1f"u1n~I~~Gi~01mn~I~!J1Lilu~!h~1J1n'W1'~:L\luu~fi.l 
rl~~L~V'1I11~~"IJ""ei m~lif:'iPi""t1~f 11~.mtJ"!JnnlJ 'IA:f11J1liiNjlf.u'l'IJunfIJ;~';11':hh:IYl~111!J 
\uuu1'O.Ju~.Jmni'O.J\~U1 1'1[Jl~.,'nn1TnfNl~[J"l~ut)~nu';1u"lu1Jtt.Junnf}.Jliftn"nn\f1~1~1,olii~ 

~1I¥lU~tHunrln~l~tn1~~:,;'11'inu'Vi~, n~l'Ifl1~nrflJ rin~ lilU1jj~1u1UI~IJ,!~~w\1u n1fU~1~I<'n~1J 

~np"tu'~IJ1ul~!l 1 ~\iJunA!ll1ti~~Tmmfll'i~1'lJn'f\'11J q~fl1lJ'rntlrNn~lJ~nf"tLh~1U'clilYl!J 
"'U'1l"~';11l'i11i"m1IJJUfNU":I~lJuii~I1~~fii~ 

ntjIJQu1tn,.,m'l uu~ UVnI'l1lJnn"ru::~n~~fmluuDIA:~ fii"l iK.5u~ fn' uDI":~fn~;~~1 djW\~~ 
ri1"u~'ln"'1,iJ1"lJ1!Jclhv"Ul1l~n1'ih\'~n~lJ,nnu.:ntjlJl~nj"",n~,,,runnnltl1'l!Jn1,uu~~11J 'l'il'l 1l1~ 
n-iiiw IUU"U n~IJ"n~~1ufn~1vii~lilun~lJqultn~~jjn'fllu~"11J11'iI'\riU'Auh ,dn~'I1nlutJ'1uun~1J 

~1l~,,"ufn~1Uii1lliJun~lJn~~IJ~m~lJ"n~U mfPl.1.."n~n~lJ'II1Vfn~1uuu,iJu II'Ih1i1!Jmfu;tn,.,~ 
l'lf~thU1' ,\'~ri1tW~tJ 1l~:':U:'1A1,;n~!I11U'Un11unrin~l~u1Y"U~11u ~~ri1"~liiiuY""li"hllJ 1 rlU 

A111J0If:~unlum'IJI\lU'll,ufn~,u~jjIJ1n~uluthluu (Jl~'" lrh\lm. 2549) ,uii,;,nfi11;kuh"n~ 
n~1J ·~11~1Vl~· tu1mJ 1l~lJdv",~ct~ '1 "i"f)cu!mi1IUU"1vfmI1IJ uDI'W,,.,ulunlJ"" ;;u""u;~,iJu 
tl1ffl'f~~~n~lJ~1vfn~1u 1lti1~ '1urIMu;flYn ;~uti Uft: nt..n"IJ~1U"f iin1~,";r;0I~1ufn~"v~1l~ 

'lCU~'UJAIJ4'rUuuu· ,uu,hn~1111'1~;hj.h;;u'1~ U8i1ltl~ 'hoi I"M:~,~jj~U11tij1l~'"u lU1uGlc1inA1U1iJu 

u1W~ft1~1l\l~Yfln~:1U1l1ln~n~",ufn~1U (jj~,uAll1lJ. 2550) nIJ1"1J~l'Im~nffIJ01rri~~t~tnU~~Il1"~U 

11l1;U lciif:1.jI'lT~rluli~!lflflnl:trulu01fuTtn"'~~~n~lJml'\~ 1'01fl'lfl1"1l'!l~ntjlJ'll,ufn11Un~liJU 

tuuuu~'1i"'~\w1'~1l~~~~"U u"<~h~mru1llJfu~'n,,ui11ulu'>ln11~ 
«.J"UJ'tIf)-JnqlJ'tI1tJfn'tl1tHilu'f{.J,.nJ'Vu10'11"'rU~,~tlpj1J~rmn1trit).JL~tJ1ri11tAtn""fl,~hu.jY1').J 

~fii~01fri1l,jI~V''Vi uu,iJuUJ:Y!J1Ul~~~Jm'll'lft1WnT1IJ01fri!J.I'~V'1 (Vi5ser Gustav, 2007) 

II l"";"rrmrtIn",~altnjjl'fl1lfth"'f1JriJt:r!l1h'lri:rtlll'rm;"uu~Ii\' IIII:01ti1~~unl1~~,ritnll< 
lJ11~tnluM1u~'U1~1J1U O1fM~1 ..ri1»I~V'1tj]U01f~1IUuii~n"IJI~~'iIl'lM::ll1i<T1nlJ"hum~tn 

n~lJLU1~IJ'Utlin~01f~U""U~:UT01fl11~01niwl~U1n:lfUfl:u:ln1"j U":,:H"1U~fllJl11~01fft~1'" o 
-" 
N 
~ 
01 
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';~~I~U1I~~"'~U~U~~FI111J"~~mT~~~Un';1l~I~mn~lJ.ru1~1;;fum'lJtmh~~~II1U~:UTT~11Jl~tlt:~~"; 
~~~~"'~1~nTTIJn1T1'i~~I~m (4f\1liiPl ~"i~1"'U1 . 2548) mTli,n'T"'A'~riun~IJ'1l~"ufml'UliJun~1J 
~n,li,lil'''1J1U~11un'h~nli'''1I1''lJ1UI1lW1:1'':'''' (niche markel) U":~'''i1u'''fl,,,,u''''1''rUiui\1/( 
:;~ laut~no" ~t;'''f\l1u~Tn~n1Tll,~ I~m 

~"m:nri"1i1~"""u~ri~~I~U11utlT:lI'lPll~u~1Ii'fum"IJUUlJ thlllmr1~U o(~",,,,tlT:"U;;;,ru. 
LQUuJ1l-l~iJ,rnun1 1'fYl1.Jn11 n1T";1hl l ~U'1lJ1n lL lot-l",Q-.l 1u LWifl::iJOunritl.J l ~tJ,)'; 1 u'lu.J'm.ttf.Jl"utl-u'~' 

l~m1U1'1;;u 1ul"u:uh~'Tn<J~u llfl:"uu1"'~~~1n"'nl~lI'lwlJu,Uf'IT u'n~~.. u"~"ii.l ;j~lhu1U 

m1IJn:mnuTmTunri~~I~!J1 ,i:.muri~~,u'T tr~U1lJ~"n 1t~YlU1U11\ llt\:lh~ftTTW~UlIi,!lunuft.ru 

U11J~'~U"1~UlUU.;j1l~~\,j"iu1ufl ijMU1l''''Tua:ftn'UUUl;;~lU~U1n1T1l~'''fl1l'''111\1 u1lm1nd!T~n 
~mlJ'i1UII :11111"un ri ~,,~u11.1itl'lJ.r~ ii~ uTTU1n,,,,~~Uj~~"1 ilul..nuUA, nUfl1uunu, n'" if1ilu:;~lilu 
fln1U~ri1l~I~U1~1.hnuh~,~n~IJ~,ufm1U~':ri"1,:oln,,,uu~T;;'~nitluuu,,ct~1..nu,u1"'''' 

mt'i'u"f~il0'ul.j~~nlf'ii~itluuu~'~n'T~A''''l;',ln1Trin~l~mOl1IJ''1'lJllin~n1"n~n~IJ"U 
fn"u lilum1i1nlf'ii~"1'lJein~n1tt'i1ulhutl1:!lIJ~~n'T~t\''''~n~IJ,~"ufn'1unl'l111Jt1i'~n1t111 
liifl~u1un~IJ~1l~011UT01T t"'U"n1u~rin~l~u111l,ulJ,u;;1l ~'lIl1lihilu ';~U1'" tlt:'1uMiui Ict~~1n 
\l,)"UliJU\l\.tA.JvI'iHL~U'l~1~fuPl11lJilmJr.t'nn~lJUnrl1N l~U'l';{)1J1i1.J'l.J f\1J.J1tc\"'!IUnU1),J"')1J.J~!I.Jn1t 

1vilu\.4f11tJIi1U \\A:::ilutttJ1n"f'\\.4n"n\..tA1u~"".JfirrlJl'1~ Ufl:::"".JtJt:::~I"I""",f ~,JlOunn1U~lih\.4l.J1tJ 
~tKf).J n1t~ n1.11 c.I~n11'1ftJ"::': d]uuU'H'l1.J 1un17 ';1\..t\.H~pJlI.uU"r.ln17tJ1A1"'l~'O"'llUf1Uf).J"'l1l.JPi'O,Jn1 f1I1lJ 

n~lJ~m!h~ IOu1,ufn1,u1;; uUliluYl1~lfl1ln1"tiu~.;h~'''fu~tlT:n~Un1T~o'i1l~mTt'm~1"J 1 thufu 

~.ii, ~1l~'" Ul1l~ !LA:"""'l 1" 1ii","1 Tltl~UUUtlA~i\~1ulll'",,,...iu1u~~m ."'.,...lat 

nHl!JLLU'lftflitl'll'1un11PimI1 

n1t~ n l:f1ttJ LLUU1Jfl.Jn1 ttJIfl1 t7Jl ;'1}n17ri'D.J L~tJ'lp.J1lJf'l11J.JtKll.J n1f11ll,Jn~ J.J'D1U fn'D1tJ n rcUMnl1'1 

~tn"lu;n1t1UL'Uf'1'fl1Ul1llX1~U -i.J\ot1'C71l.h::oq1UM'lTUti 1t1ililflnuu1,"t'I thutJt::':f'nJY11.Jn110'1fn~uln17 

(Booms and B;tner, 1981) llu~a1lmilu 7 ri1U1.liUri 

1. tJ~l'lfiru""~:u;m. (Produc!) u;mTlilu~~~~,,,~~w1~ 11iU m.fn1f1WU1U1fl,,1~~"lilu 

M1U~ 11iU nn1u~ri~~I~U1 n'flii'lnU1u1t1';"'NnUI'I111J';~~01"'l~~fl1"'lih~"'Ul~~1,:ofl:""n1un1. 
N""U"""utJfllJm~n1T","""riu 11"lI'lJ"U6nUluJu;m.~:laul>iu~~~"tl.:naU""";;U1nM11J 

2. ""1'11 (Price) -<i1U1uL~U~fJnl'i'~fl,J';1tJt~1lLLflnnU~U"1~.(illU1n17 M"'lUU1l.J,.,tJr::n'DU"'D,J 

~1utlT:~lJYl1~m'V1f11"'~UTi~"'1J1tnLtl~uulLtl~~1~mh~ij",u~UlLfl:T1"'f1 
3. ~~~t\.1'1n11,;",,;,,,U1U (Place) liJU~Tn'(lh~l ~!lhI~TTntl.:llJ'11u 0\11.1\1111 "n'u~ Ufl:mr 

dlu I';1]~~l11riuqu;'inl'l 'li1l~ m~mT,"A1"'';'1"i\u",~;~u;mTilll';1 ~fuqu,'in"~~~nT:;" nt:~'u1u~ 

~1~1'Il1.1iinu'~1l~1.Ii":mn 
4. O1n'''.;lJn1r';.1'' (Promotion) 1/(uri mrt" I1N' n1TtlT:11t1'lJ';UU rutri~~n1lJn'= 

""r""""""....N-W>f'll'lUt1!tttll".rlnilmbtmii-~IIl11~1lrn:illtlT:lImuct~'1)-In'Tj(~ IflWn"Plft',. lilun" 

~M11lJ"IJ'U1""'A1.IlU'''1J1U11i~MUMilu,," Ufl:U101 f~~~mM"~,,,u1ut"u~',,u,~i~1U1u~nli', 
IU1UIJ1U~u1'Llfl:i~u1mT.ru 1 
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5. 4M,m (People) IMl.J~'lJ'tnlL!JMU"m'nuTn'fM ~n""':r1"tn1'"ffi'W;u~~riU"U~ 


1"U1n1T~nr:;' u1li~:;~oiu~'lJn1lutlJ"u~111u10111ilu1l!h~oii,;'1"I'Iul"ti1lruln"uN1~h1um,,;~'u lin 


,i:.,0,:ou'n'M:tlfUltl~uuu1mT1""~",,.~~nu""IJ~'~mMl~qu1tnl'lwo(fl:I'IU 

6. nt:::U'lun" (Process) 'II'f),JtJfllJlifcu"tJt:;U1Y1u;n1nRtJ')i'il.Jnuii~nrnm'71"ujn1fUfi::mn;' 

1,,~m'h;;~l'i,h 

7 .~~~tlMn!lm~mUml'i (Physicat Evidence) luuri1uln~tJi\Mru,;~qu1tnl'lIJ~~I"UUfl:H1u 


n1tIl'fGl~u1,u;tnfl ~~~tlT1nDm~mfn1W~1l~lJii",JiN"tlf:1I1Y1U;01t loiuri 1I,ut"tlcu, lI'I1~~uuu 


wiin~1u U'IJUl11f IUuoiu ~fii1u1~tlf:lJ1n1i~~~tlT1"!lm~mUml'l1l[h~lJ1n1un1T~~~'friu~mh 11iU 


~n,u~'fl'l~I~U11"'lf," tT~UtlJ IUuolU 


iAqU~~~~R~~~n11~~~ 


l~a~n1f1itluuu~~~n't"fl''''lfi~mTri~~L~U1m''m'lJfi1l~ non~~n~).J11Ufn11U : nTruAnl11 


~tihu1mT1u"t'l~1lJ1~"1;:;U -wwi",tlt:'1Umiui 


~iin11PinH1 

1. 	 'II'a\J\1J"m1AnH1 

lU017i-ftJiifl ,J It.llI.UU'Utl.Jn11tJ1~'''l~'f)n'7ri,[Hl~tJ101'JJR'l1JJm·Mn'MI'i),Jn~J.J'D1tJfn'':!l1V 

mcMn1f1~Tn'uln1t1ul'GI~111l~"1;:;U "~Wl~tl':'1u;;;iufi 


lliri1~u""ilul,~n'Ti\ nlf11~;r~d 


1.1 ~~UI~"'''1U~U~ <l'i';ui\n1f1~u~ti'lIln"1iiu ;~~.;~tlr:'1u;;t1iui 
1.2 	"DllUt'1lAJhwQflVI1 0"ulin71luu.u1;;t'lJhu1hutJt::::~JJY11.Jn'tf!'l"1t'1u;n1" ( Booms & 

B;lnor. 198t) 1J11.autlT:liIu~1f1"'I'I~""D1un1T~nI11uft:'i"'T1:~-:j~l.1iurl n1ru;noT MI'I1 

~~~m~n1M~~1uU1U mTri~I"TIJn1Tt'l~'~ ljAA1nt nT:u1U01t1"u,n'T nmflU1",t\'~1J 

~~n'umw 

1.3 ~nu"M.li1utlT~1m ~n1f1'"nn~lJi1l~a~tin;j~ unri1l~I~u'~liJun~lJ"ufn~,u~n 
~~.I~mluti1l1l1llhiiu o(~~1"'tlT:"U;;Mlui 

2. 	 ,full'aumfilnIl1 

<fi'u1-015 n'fll'lJl11lfcUt:oiufln0liii~~fIll!in10\uri n~IJ~1ufn~IJ''fl~~l~U1M11J U"fi~"'l~l~U1 


~1~ l1uu1lJ11li(1ilu ltU tt~UtlJ "mU~I~U1nn~Au MUU1~ Mumu'T liluliu qliii';u1;;~~'i1n'lJ 


mlJm~UUu1~",~1.Iii\n1f1IJ' un:t"'JmtlcU~1"i~'!ft"fin\'jj1llJ~~uu~miiwn1ftl'lJml1cU l~~~~: 


~1lJ1tMIT1~"~U"11lJQn""~~~'~~n;:h"lJ1llfl:J1u,"an't'iI"M:>i~m~.~1.1ilJ1~1n01'tI'lJmlfcU 


1umt'ium:>iw.s tp"",;;~"'fji",WvJ,....f~t1"~ (mOuCllVe analy@ ~u_________ 

~U1""mmTltl~uulnuui~~fliilw,1n0"i~~"~tI'nwo(fl:"u 1It\~U1i9~".rUlJ1ItfiUUI;;UUtiUI~,lU' 
"'1IJW>lnoi'~"ffil'l1'lJl~ij~uriu~M~n~ft;:h"1J'1uii~~"uoifl:in~A L;j~~1~ft'IJ1'nm"'~fl1/(1J1"ttl 
""~fl~1/("nn"ti\n1f1 
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3. 	 U~'II'n'L1I1:\!"l~,jll\!II\1fln 

llt:'ll'nI~lfiuOOM.,U"f~il i'iti unl'iti~I~U1~,uun~IJ~,uin"u~IJ'l11l~'~U11u~'1111l",qu 
"~"'''~lh""u;;;'ifu' ~'u'u 20 flU r~u0-ful.1iri'n1""llnrV':;iim~Ar",uli'i'n1,,,ru1UllA"- (Snowball 

Technique) ;t'iln111""qhH·f)~",,,,(in,,,uufnuu..,.h~u~jjl")ru'IJJtJlijC'11JJ~~1-fuGitl.Jn1fcrit) 1 r'iu1t1 ,\ulP) 

iim~n~n'IJ'fOl'1euilOJ"' ll~ :IIINIII'1J1~qU ':n~"~rfi"Uli'n1'~nlt'1 

4. 	 iin1"1U'1)1,j'ill!" 

q~m:nl,"lnU11UMlJilllj.oIi1U,"Ulti~'"nn1'tllJmltnr,:~ufln Ufl:001n~ln'''Y1'l;;nl1lJm' 

l11l0'~U1 no:Huu1 ",", lJlun11.lJfl1"nr ,uu,;,ri,"U~Ufl :",UI,IJu.n"""ou,:liiu L~uunriti~I~U1 

n~IJ'il1"1J1U"~1l~lunljlJl,ufm'u ~'V1m"~u .,~".,,,,u':,'u;i;,rufi I~M'IJ"mj11J11i'i1"11:"1,, 
neMfill'riu1~qu,:~orl ~m:nlt1i't'U1U11J1"oofl\'lJmltnrdJulUti!h~fil1lJ'II'~1J1n~~'" LI!Iuli'ifin1' 

Uu~nlYlun1'''lJml:tnr tfi.,ulfitin1''''11'.~U.1IJtft11~1l1'\11IJt.ht~1liill~1l~i1l'l. 

ufln1'iflm:l1 

"nn1'11U111J"ti'lf\""Un1T1rlJmlfnr,~;ruii",'nq1':;h'lA""n Ul1~tillJ ''iU'l11:"ill"n'''lJ 

llu,,)YI'-JlI1l·Jn'T~itnii 'lI,ru.n11't t.lfln"~nt:njj"'-.Jd 

inlltu=R111J ,rij~m'~1n ~,jhu;n,,1Ui1tll'il i1\iU1Jij~n~ 1J'II1IJi'n1l1n 

tUUUU~111J;;'ilOOO1~1UU1n11 11m 'lltiOm0n1riM1"thu n1,ri.lft'lJm'I1Ifl'''' 4'lfl1n1 

n"::1J1Un1T1~UTmT ~n1WU1"ft1l).Jn1~n1tJml't lIWijMUfl:::~£'U"ti\'-.ld 
1. 	 n1'fU;n1,. (Producl) 

n',u;n1,lu~rl"IJ'uii~ ooruTmn1lo~mu~~1"uln1,uriUnti1l~'~U11u~'1111l"'ilu "O""~ 

U'~11umiui ;o!J1"i~'lfi"flnii"'"lJtii1l0n1TlrlU1';Un1'uin1T1l1~nft11ltll,;-oil 

UTn1'~n~IJ'1Ufn"uunii~IUU!lwiuu'miluu;n1ru':U1n t'OU'1J lNn:~~ IIU1 ti'U 1lU U1'" 

t'm1U~mlnr;,""m1U "C11u~rit)-.lI~[J1n"1,J;;U l1U ciu U1f ulln"1ndu.JiJfl11).J~tl,m1fl"~u'in1nh\~tn 
11luu1n~ '~.,1IJU"floriti~I~U1~ri'''OJmuluu1tiJIi1i<U t'llu ~1U""'" M1iiT"1rl1~ ",:111101nnrn," 

Yit:T1'DCH1Aili.J~~"1U1U dluo1U "n1u~mfhdluULl\.4fi.Jrifl.Jl~tJ'lt{jj"'11J..1.J".J1),JLlf\:\.h~ul~MJ.Jii-l 

lll u1i~flnl:tnrll1lotl',iiu ri1uuTn1'~Plll~n1,1"iim,ufuu,~~1l eJu U,! ldll~'"nluii1i1ubijj"mU~I~U1 

nAoo;;;u1u,~oi'u~n'1J1'" "MO""11J;;oW1l1~1"nUn~l.J1I1Ufn'"u lt1: lin ~~;;.;, U1UU1lU ri11",uTn1'1uri1U 

dtNbi;;~111J"n1n"~1U ;~'W!l11J11";;~'l~1,unti.",~U1un:n11!1l1o~"~1'~1J1"nu!lmuuim1tJuli\o 
lt11 LI!Iu"mU~I~U1n"'~~U";-Onfl1"""lii ";-od iln1Tllu,~u~1"nU~1Ufn111ULI!IUlllw1:mulu;,ujjn11 
uuo~u~"'''nl lin ri1uurnd]uri1u~'"fuu'~~1J 'l"fJu Iwmmh~,,"U1 ri1u~~tNm;bh"fu'J1.llr;~~o~ 
1""'W~'luuMnoii"h~l1m'iiuunu'~til"unrln~I~U1'''uhlu.li'u1oIi ri1u~~'IJIUu~uitirioHIi1\.1fu 
lIIurnw!;t<l1t~ ~'ln1luffiiulJliln-~rr1,ujffD'fJ iTiift1!JllU1111MM:unii'hl-UJsu'1ll'lllH 

Lnufti10 jj;u~ri'"fU~U4"iL"'UlIl"":~"'UUUn1lllm1nmuluf1u iiUlOOI"llJJ,.th.lI;:;UJ". lUlill~ 
ltiJOO,uun n1' 1" UT mTlIlW' ~ri1U";ti lllw1~n';IJq1':;liti~flil""lJo\'l>I01,1"jjn1'U;mllll"'~n~1Jlu 

733 

The 2nd Nationat Conference on Administration and Management 
May 21,2010, Hat Yai, Thailand 

U;n1'U':l11n M'\.lyjll ~'~U1nA'~~u ,'IIu.ru u,f .U, llA: "n1Ull1lnri'''~n'u Irt1l0~'n(/(ti~n"m'lJ 
~Out'huo1,) t\1J.J'rnu."''''-Jtltlnn-3'''11'.HiJuil'101UtJ1),JW'1nl1J"r;llthHtfiJ.J~ iin~llifun,ruTn"~P1N"'tl 

""IJI'I1l0n1llW11: rV,xu'oo'.'1J'1Oufn"1,xI'1,.nu""'lJo\'1l'n11111>1 ~no\"'1JiIIl..,=n';IJ~1lo~no\"",ru 1 

2. 	 """ (Price) 

0"ill'l""linl"ffl11J1i<u11 11""1ltioujn1,lutT1\rulllJlu,:l'iu~~~ Ul!Liitiii~'lnn~1!tJ1m" 
~;1un:luuu1ll~alloooni~~I~tn lin~u'mtiimTlfluti11/\11u"A,u,:~uli1untillol~tn~11J'wtflllnM' 
lt1i' ~.lilU'"""~UlllJfu1.1i tdllo~1nn~uq1"ii1l'l~",.",uumiiJ~rioo,uufl:jjT1ulo1i "'iiu~olilumli1tin1u 

m!';".ul,ltJl~tn1utru~utl:u 1 ri,u11""tIlOU;n"jjiiniiwft"~mTIJ1ri~\~m"'i1u""iW.ru q1" 

iinlJft "lin1"';'I'1~U-i"11""~1l0Uimtiiiiniirill n1Tfl~ ilul~IJ'rino\~U1 ~di UIl~,;ufJfU/1'nUfl ~':"'mti~ 
ujn1,~~:lMu "":>I'nilmTl~lJoo'1"uim"Il'n:n~1J q1"ill'lfl"Rnriuuii~~~~1Ul~IJ""nU;m~ 
Mjuil~fU/1''';; jjffl1IJiilJllf UA:'>llJ1:fllJriU11'" ""lJclill~m'n1otli'1u11""mTlUU11",~;oet1lJ 
~fU/1'''Ufl",:oiulll~uin1' ~'U,:;rU11""':"-i"~"u1nUUfl""'I'i,o,,~,,"jjm,;o11"1ii'riu,~oi'u 
1'1""n111M'uin11H.riflu1rm \-Iffi~-J11",uu.J1)llnd1uft!l-JuuU~{)nfl1~u;n1t't.lflu'nu \lA::"",~114U'n1t 

un"1,""";; 

3. 	 1I'il~n1~n1",,<i1\1\hs . (Place) 

q1"'ti'l""lin;,"'htT1i1ulilufl",u~tltiOI~tn~I"IJ':fllJ';1"fun1M"n"rillol~U1l1ti~n~1J11U 
in11u Iw,'~tT'ilu,uUWfNl'un:'~~Il1J1nti'nT.ln"IJ""~' ""fl:"'"n1un1'~Un1~IJ"ri~l~tn luoli1u 

m1'..mrU'l~U'n~>I'I1Ufnl'U 0"ia'lfl"'''njjm'IJ'';llom'liiU\ll~u '''11:~~IUum"u..Y~mfll''jj 
lRlIU'~IJJJ'niu u.91I'1,,)TOm1A'''lA'Onq~'':;\i'hun~J.Jrlll-.1\~tnu.A::'',Q,Jn.JPI')'~t.1flf)~riu utl::fl1fcT"niT 

ti'l~mlullnl:tru:~lu~I~U ~ntl:1l0""lJlIUUfimJli1UIJU':IWcil "lJiioQnl>\ti~"'lJn!l"IJ'lJUfl:iIlUJlI'u 

I'1'J, ~1~U1;;1lJ';UmM"ti11;lU11i11l1ilun1'fnl:t1m"flntfnr \ltl:iJ~,;uil'V"'~Il"':Iii"iu1tIi'1u 
mU"R~ n1M"ti1'~tnFl1'il",unu"rnui';n~1"uioo,ii'1lod~"'!illl''':U":~11J1Tnl",;ti'lAPiOO 1 ;lnfjlJ 

~nlh";ll~n,,1,1i \lfl~n~IJ~1Ufn1l1uf"'-i'lilun~lJ~nlhllu,,,,1"1\1 1l::.run,,1t1i'fuu;n'T1l'~lIJlo1ifu~1'l1J 
":mnun::f'I'l11,n1-.l )11)1., ~J\ru~~1)f'\'l'J.Jt~:fflnt\U'[J ur::WUIIl'H11 t1':\-ItT~"" 1';';1tJ f'I")'~mMtl-.lt'to1U~ 

uTm,,;,um.,,Ul'1'1101itli'1u 

4. 	 n1,a~\a;»m,,,a1" (Promotion) 

~1nn1'tllJmlfnlr;1"itiljfl"fln"on;;n1'U':1l1nIJ IiUil~tim,i1M'TlIl"" ~n~~,ufnll'U""11i 
'iiin1ru!:1I1nlJIi'ui"ft1u~.om~ I-iU uuuu,noillu,n n11U':'II'tllJIi'ui,hunooI1uh" Uft:utiuli'u 

1utJ~'~iliin,!"'1>I~1ii~u'n11 ri11fl~oTo ii~nT'lJiilJl"IIl"':n~1J11ufn"u 4J,uU\"1tiojjti~;i~q,, 
Irt~"mUUiiO~ft11J'm~nn"1uuJn~lJlih"1J1ulliil!lu""O\ln:11~'h lln:,.'n;:jn1!Llll:tru'm~L",,,,,U 
~Uftlt'\~;I4rn:iIl-'l ri!.~~"n;'''11~:Iii'''~Rli!u I1m"01tllt·,'t1il"'HA\Iftmuu:d..:","~1J 
<:!u,lriIl1u,,,l"0J ,:'/~"'",., 

ullm,ndq1"'ti lJA,."nMtlooo,1i1WJiittiim,.,,, 

ii~m1IJii\l'l"~'"fun~lJ1I,ufnl'v ,'IIu flIlu,M", "';llii'nn1J~ 'l'f'lnUfl~ ~ ,~uo'"oo 1 ,uuolu 
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5. \jAa1n. (People) 

0"~m;~""nilM1lJ,"~~n1'1"rlun~1u~li:Ju0"u1n1"du'l'f"'"U"f~dJun~lJ~~~,"ufm1U 
'Y\1JU u~n-;1ndf'11'Il:lul~~~~~-ln11utn1' ""IJ"'nu;01,1tif~UR:""IJ"lnl'1nU~"011J\'\1~~1uu,\'l~il,\!,," 
~~~~n;;1~1J'H"uin1'1" ~un~1u~1"u;n1TM'i:i'lru"IJUoi~~~l'fUtN1u~ri1"',\!1tiflln il'hfn1un1tuim, 

il4f'1iinl11~~iii ~lJuillJu~1J1"~fl~"'nA1 IIA:ilhm1~ b.!~~n ""IJ"'nutlufum"lJdlu"1",u~!l~'l'ffl~""1J 
nl'1iiutnl1~;)'DiNYlun,nuri,JtJ~1~fJnAl\~rtl~~.jlu\~Ul~lJ~\Jfh1Afunl1u;n11~t\IJ.Jl'C1"11-tR1'lJ-W,J 
w~hunmnt~11<1i rl1uii!lunl'fiu-l~tl~"'U~1u~1,1iliiu1n1T1J1~tln1"1i!lnuBUOi ri1u1\.\o,i>JntfluntlBUOi 

nu~ npi1~1iJu'"1"'"~' 1~iiiO'h"u1~U~IoU11J11i UTn1T ~~UIct~~, 1n1l1111i1~'";;""1J1101"fi1Utn1,tli 

1J1nn11 ~~tii~~n1''"qu':nj)un1tl,,\'l~U'lJ~1.1i1ud'''\.\IJ'''1tl ytun~,u~~liJua~4'u~""1"rV"ii~~ft~fln 
fi~~uh~~:U1 I~U111f1:l\11J1TO~ 1U1~ UI~IJ1~~tI'~ InOl1.I1'1numl"1JIl1H rud 

6. n.=U1un1it"uTn1. (Process) 

01lli~ 'lft""n 1 "m11J1ilu1uiltl~ ~tJ~n ':U1un1' 1"U;01'-;' qu.:ntlU01 'f'11'''~1\fu"tn1.il 

f'11"lJ,lIuri1uo1:"nn~lJ~n'i1,"ufn'"u IT",:~'1,)'li~~'''flnri1u1''l\ifnm11JIilu~1uo11 ,~u~01u~~l" 
fI11lJt~n'i1t",:j!lu~'J1uU1U~tl~l'1UI~-l lIoi,,"ndluu;n1'~1ii~1"lJuu,rn ""'liJu~fjn':;"""IJ"Tnri~I~U-lo1-l 

lift: lIMI~ ~ ~n1t1imi1~ ,1i1J~ u~m1nd,," iiUII1 'il~uuri1"u;0111i'~liIln1'Yi~~ I~U1;~lu~U~~~11J1Tn 

tI'-lln",1,;; lIR:luPi1u'n~n,:u1un1tm~n1Tl'1R1~qu':nnum'mTiln1"'11u'lIJ"lrun1"uA:f01:1'U:,Ii'u 

)..I1('11:{' UlItl-l n1Tu'1n11i..J LLtJt~l..ai"'fuuln1r"'tt tl ~'l\.ll~fuuln1Tlfl h~u tlfl:::t"I'lHuun1Tlinfltp'1t3 

n1"VlA1",tJT::~un1,.nrrfhJJ1'!11..,JL1fhJn1n1'Cl.JL~U1 

7, III11'H\1",i"~!11.n1UJ11" (Physical evidence) 

~111l'fU1~flj)IJ~~~Uj~~"1;;U\"1J1:~1J~1"fun1'lilUflO1u~ri~-l'~U1m~~"1J110i tK1~th~I1iU 
~1U~:IA fIT:T111.,~1nfln~1fl ~n1;:j,n1w 1~1":I1iUU lilUolU \\"'1~1J1J'!l~~tl-l~01U~I~!nnfl1~;';u "";;U 

iN1JJGI'l'111J ~ rtlJJlW~f)>lllfl-3f'1n,u~l~u;nl11u6rl1:tru::d lGfl .J"1nU-JlIltlJ.J''''f..1'U I.lA ::'1CU1YlYnitNUinI1 

1U;;1U~11IJU~~~li'u0"li~'l~""ntlitJ-lm.m1IJtlA~"nu1u~ru:'~U~'NIJ'ri!l~'~U1 1J1""m,1um,fnlt1 

m1IJUflij"ilu""iln1ttii",oT~ntl~~1~~'il~ ilfl'\!f\l1ru\,"~uIi'U illl~uiJ1U~~tll~n1l'\ui~IA~UlitNl ~U1' 
ri~1';;lii~!lU~ "U~~ii101Uft ~~f"iUnu~~~un~~~ I~m "~:~"il~1T'l'Y\~~1~mT~Ulijl'J1~~~tlU1';;~'l'l1J 
1i1U ,"'flU unun Yij)~I~U11;;l1lft~~11n1 1u,lhurJ111J l'ITijlJlun1r1'ij~fU~1u1utXny\ij~l~tJ11uUilJ1cwnnJu 

tJJii.d1""U u.r u b.!1"1J1:!\1J 0";;tlllfl\.\Ani:i1'\11IJu T:';U1~lh lI1ij ""i\u 1 u umnn1"~"~U il~:m~ 
~ijuii'Nn:tJ1'" luunn1u~~1nftnl~'~"" ""IJ"1n,~un1~1tltitl-lI~U11t1iijth~":~1n 

!'litl LLfl='1liitl .. 1tJIJM1.. Anl:11 

~1nn11Anlt1tuuuu~~~01'~n1m~ijn1mU~I~U11'l1IJA11IJtlfij~n1T~U~n~1J11Uf011U : 


~u 9q'th ui, I' ,ta,ool d ia l'Dll'lilu~ ~t.f.,.~tl f:,\'lU"f1Iui tUm'1~'ULJ1nat.LLu.n=..auJ-'lUUf' 


n"ilnl:l11t1i tK-lQ 
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n~J.J1l1ufn1l1u~fl.Jn1Tl-DuTn1n.lT:;U1Y11NnnJ 11th tlC'l1U'El'Elnn11l..Jn1u ~(l,u~ti1l.,JL~U1nTl1.JFiu 

l~U <l'u u1f li]u~u ~~11J1'n~h-l'l11'Jl'h)'j~1~1,n" ft01UU;01T\jUlii~1U1'"iiuJutJJ",~~ilO111"I""n1,)' 
il~CUll1)'j ~iii I~UIJU ft: 1"il'l111J~fl1n"fl1U unriU~ 1~U1n~1J11Ufn~1u IUU1Ulh~1~-lfYl11J'iluri1u.f11u 

~'ii.u;01nh:II'" ~NU'IJ U":"U1 uft:",~~1"il~1 Uuin1"!lrt1:n~1J11ufn11u1uu;n1nh:U1" "U1 

ftn1U1)1)nr;,t\,m1u ftmU~V;t"lL~tJ1nfl1.J;iu L~fJ~"::n1JJ1'Jn"r,-lfl11lJPi.J"J6\hLlft:::"1J.J1Tnur\fWflllnn.J 

fI'l1J.JLn~rT'1tJ1u'LA' u1ln~1ndum{f)JL~U1n~lJ1I1U1m11t11J.lt;\''EI.Jn1,.u;n1T\.hL~u1L;''fl'nJUTnnn''''IIfl..]Ujf).J 
~'l~U L-dU'" ,'n::,.,1I1.J "n1il1nll~L(;'LLrill'il.Jujfl.J 1I1V\.nl'1 tUUAU f"nJii.Jil~U."tkJi),J"'1'J.J\ilu"''lilu 1u 

ihu"m~u~U;n1,JUI"1J1 :l\lJli11lhiqu'~n~umTIi~~fi1il.J ii~,,!run1)'j \\~ :1:11\"U 1 U011uTm, ~1nuTn1' 

U;T1miiti~lJl"'1J1:~1J um1~~ 1~!nn~IJ'"Ufn~1uiiu6i;1UI:;UIrilJ""n1r!iiUUjn1T~~N~1).JA111Jt>i'~~n1T 

",;'~ii"1UU;ml;:;\IIHl!l"":n~1J lu,lu~~~~n1MU>n~IJU11~U1~"'~1il~n.,""1IJuflu~nu ~111J~n"'tl~ 
rl1~\.tAn~1UtinJ.JUtl:::t.lf:::lHru ld'D.,J,\1nn-3l'l~lntJ!r.Jb.n~n1rutllJrufh",nJ1unnl:tru:::dLyh~"17 

n17uT:::'D1"J.Jyiutf~,u~f)ltJwn~lJ"!I1[Jfn1l1!Jlf1'OLiJun1T~.Jul'·h.m1Tt1ltn'"JUfl1,iin1 T~f)f\1fri'u 
\~um~nun~IJ,"ufn'"u l"llU n1TUt:'1nlJ,;uiuuuU1nf'itllhn ~1u~"JI1ul,,, u,:U<lunu 1uuii1~il 

,j'il~mlf),Jti1i;"u;'n11 ,hLfl~oT.J rlft1lU1ltluT1vfl:::LiltJ"'~L~tn.u'D-lnun'ni1).Jl~tJ11w}h~u n111\iu1n1T11't)J 

tIljn-l1uii~tilu~~1i1I'if\l~ti1~\.\d~~~:';11"un~~-l l~U1w~fl~h1u"01u~Ju 11o\1~unu unritl~l~U1n~1J 
1I1tJ frrn1uiifl11J.Jv1n-ln'Tl~u1n1nlln1:::n~).Jnl'~un,n\.Hl'u'l'1l1U Llfl~1Ufnll'tJ t~u.Jf)th-lL9ttr1 u1ln."nd 

wun,nu~1"ruTn1Tm'i7,,!cu~J.Ju~'!I'D,Jwun.J1u~fh';flJl~uri iil.,fnlurI1Tu;n1T il4"~0!11"~;; fliJUUU 

u';lJlf\trlftflfH'lfl1 lJ..hfltlmJ!juA Llfl:::i111n11-l 'W":!'Jn 1"11J1TnU'iluful'l'l1~HiJuvr1"'U1lf)-Jll'iPl~flnl.Jlli 
qtl':n~un1'mtiln1'~1 u'llJ~CUll1l'f ufl:fnIt1T:"UIJ1~':l"un~m'u;m,i~ ItDI(llJ Ilhfu 

u;m'~R~~~u'Vifuu;m""M~U 1~lJlJtl-l~~~unri~~I~U1 li1uu,,~djuu"!i~vi~~I~trJn1ll'11~1J1nn-h 

lilU"n1u~ritl~l~U1U11JT1~1 ;r~Ju"01UUln1nIUlYi~m'iln1TYj'lOJu1,,1tJun':lI\"ullrun;,,1"lJ1n~u 
"i1JIJ,\'~1J1",,"",tIi"umrfnJ:n"'"IJUntl,.,nurn,ilm';;~~~ntl'tl~'N"'il'" ilJl''IIf11'1ruliitlwlU iluliuU1U 

~tltJ r:::n1P\ Ll"" LMtlul1fJ.J ~tl1'lri'ill~Lnl1l'flUU111vPifliiUlufl" f~U~U1l1I-lunritN L~U1 I'\11ii,j,n.,riflJ L~tI,] 
1J1 n\1'U-l1'f~1"A111J~1Ul"iitl urlumitl~ I~!J'l1o\"'.ij'" 11.1u.:il'luti~1"uln1Titl~M1 ,ritl~ 1~U1~>I'U".rU 

iluin1"jtl~~ n1,ri~"~U'ri1" fun~IJ~1uf011U l~ij,,"1""1 ~UliJu~01 u~Yiu~ 1~!n~!\11J1TO~f1-l"111J 
t1~l'fijhUft~M1IJUI:"U1~lu~ru:~tl~l~trlllnn~lJun~ij~I~U111ufn~1u1ii ~1nm11J""ij~m,ei'N 1 ~M 

n~IJ~1ufn11u':tiJUIIU1n'N lumnil\lu111~fi-ly\ij~ I~u,,,iij~n1U ~l"u101'1"""1J11nU;m'U":1ij~1U 

f\11~gj'tNn1f~ LL';";"J urin~JJL\l1\-lJ.nunr!lJ1uJJ t''1lJ,1 Of\f,-llLU1 ,,1..]"fl :::J..jlJlJ'll.Jlun1TnJ'hlMul;ntAl.n~ 

UiPl~unU'll'''t\11.mnlJn11rlfl"JL~U']lu1hLf)'O ll'1'1U ufI:u,.:tYlAl'r1ulli1um.l1f1[1t 
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