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Expectation and Satisfaction of Tourists Traveling to Historic Town of Ayutthaya and Associated Historic Towns
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Abstract

The objective of this research is to compare between
expectation and satistaction of tourists who travel to Historic Town
of Ayutthaya and Associated Historic Towns. The study used
queslionnairés in 382 samples who were tourists. It was found
that 'satisfaction was less than expectation in historic places,
people, souvenir, and archilecture, while satistaction was more
than expectation in travel, food, beverage, and expenditure.
However, satisfaction did not differ significantly from expectation

in building, atmosphere, and information.

Keywords: Historic Town of Ayutthaya and Associated Historic

Towns, Satisfaction, Expectation
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