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Abstract 

The objective of this research attempted to study the pattern of Illegal Taxi Business in 

Hua-Hin District , Prachuapkhirikhan province. A qualitative research method with non

partic ipant obseNation and in-depth inteNiew was applied in this study. The findings from 25 

inteNiewees indicated that the illegal taxi business area in Hua-Hin District, Prachuapkhirikhan 

Province is divided into 5 areas; each area is clearly demarcated and each area leader has laid 

the rules of coexistence. The major passengers are Thai tourists and foreigners . Each taxi cab 

is first in first out. The frequency of taxi seNice each day depends heavily on the traffic of 

tourists and festival seasons. The seNice rate costs 10 baht per kilometer but the seNice 

charge is negotiable. It is also found that there are many problems and obstacles incurred 

within illegal taxi business: Bl'ibery given to the government officials, language communications, 

service inadequacy during high seasons, business competition among groups, political unrest 

and soaring oil price . The author argues that the tourism industry will be better if the problems 

resulted from politics and oil are successfully solved. 
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¥'El'W'lJ'El-lYl ntJ ~'lLIl'El ~"l~'WLtJ'W IIV1 ~ -l~11n vl'El'll ~mijtJ l-J ~~'WYl 'l~m l ~'il~n ~'El'W lU'Wr.l 'll.!"l'Wl-J 'l n, 

~'lbJl'El-J"l~'W ltJ'W~bV1~-lvl'El-ll~m~'lrl'1!~'i'l'll-J'l~C1'i'lh~~'ltJ1Kl,xnlJ~ [?I~'lV1m~l-J n1~vi!l-l L EJ"l 

'lI'il~u~:;bYlPl1YlmlhJ9'l'W"l'Wmn 'Q[?I'i'l'l~m~l-Jn'l~vl'El-lb~tJ"lU~:;n!llJ1u ~i"lu~~rhlii'l~ 1l'll'W ~~n"lh L~~ 
, , t 

"""IV .,;:"..., '" """ 0 , ""'" k Q.of - ,J.
LL'i'l:;Yl 'I'l n fi m"l fI [?l [?II fl 'ln~~:;n'W 'El 'l ~ 'l ~ fi~n"l"l 'lV1'W 'lU 'i'll.! Y'i'lYl~:;'i'l n LL'i'l:; fi ~n"l n'l ~fll-J'W 'll'll-J 'II 'r! -l. . , 

~-l CJ'i'l1,x~nVln'ln"l1C\J l~lJL[?lYl1-llPl~']j-fin"l ~tJ'Wn'ln~¥I'1~'l'W~¥'l~~'ltJ1Kl,xnlJtI~::'1l'l'l!'W1'WYi'El-l ~'W L ~-l 
~ .... 

vl!l-ll~m~il~!ll~m1~il n'lnh:;n'EllJ~~n"l~ lLU'i'ln1~).) l ~'El [?I'EllJ~'W!l~ fl "l1l-J ~'El~ n'l~'l/!l-l11n vi'El~ l~ OJ 1,x 

1~mn~~VI 
n'ln~l-J~'W~~n"l~C1u.-nn~i1'ltJ (?'h 1'Wii'llJl!l"r"l~'W 9~V101IilU~:;"l"llJm-i'Wtf 'tilfflJl'l"l'll-J'i'l'Wh1I1n I

iUnvi'El-ll~tJ"l~~'ll'l"l1YltJ ll'i'l::'lI'l"lIii'l-l'll'l~ ~ijtJ~ l~'WYl'l-llif'll-J'lvl!l-ll~m lUtJ91'W"ll.!~'l~ lU'W~:;tJ 1~:i' 'i'l'l 

n~1 30 tJ lil'El~"lln1'W~~tJri'El'Wn'l~I'll-JtJ'lfll-J5-lhJri'ElU~:;VI"ln~lJ'lmV1i1!ltJl'll'WYlnrj''lJtl LU'W~'llV1 ~ ,xil 

ml~~U~:;n!llJfi~n"l, ~C1fD~'l~ l~'El1,xlJ1n1~,j'lUnvl'El-ll~m1u5~~m'W~vil-l 1 ~-l~i[?l~1 ri'lD1n~' ltJ'W. 
lllJD l V1l-J'lr.l'ltJ LJl 'll-J ~:;u:;'t'l'l~ n flI!l 'l"l ~U~tJ'W IIU'i'l-l 't~~tJ!l tJ nD n1 H "l ~"l 'llii'il~'fl-l n I'l 'l ntJ ~::~H 'l~. 
Unvl!l~ l~tJ'ln~0,xlJ1n'l~ ~~n"l~C1llVi n~ihtJ ~'l llltJlUlllJlJ n'l~u~:;n'flD~'l~'I'lflM:;tULLDlJV1~-l1 
CJ'i'l [?l'ElUllYl'WYi~ llri liu~::n'ilDn1 ~ vi 'l1,x~~~'W1"l1 'Wn! ~U ~:;n 'ilDfi~i'i"l tllU'W9'l'W'l'Wl-J1 n ~n'lri'tfl l'W. . , 

t1~:;LtJ'1l,rn'W Ll'i'l:;~ n1 nl1..l-ll'llIi1n'l~1,xlJ1n1~'fltJwnVll"l'W llvi'i'l:;n~~~n'l~~-lnDlnru'l'l1 'Wnl ~ r?i'llij 

0V1tJ~I~W~'n~!l un vl'El~L~tJ"l~~'1l1"l1YltJ ll'i'l:;'ll'l"l(;]I-l'll,,'l~ ~ L~l.!~ 'lollif1l-J 'lvl'il~ L~tJ"l1'W~'l LfI'El ff.'l ~'W 
9·mo1Vlu~::"l"lDmitJtf vi'l1,x~'ltJ1tJf"ll n n1~u~:;n'flDn1j'11'W~~ lUl.!Yi'kh't"i'fl1 "l Llilm'ltJ1~"l:;1~l-J'l ~1nri'l 
LVltJ~'l~ l~'i'l:;~I[?1!llJLLYl'W"l'ln~rn'Wu~:;n'ElDn'l~Iii'l~ 1 ~l~tJ"lif'fl~ L'll'W ¥1'W'lJ'ltJ'lI'il-l~~:;~n ¥'l'Wfi1Il 1-l1 

LL'i'l:;LNLL~~ L~'fl~u~:;n!lD~~n"l~C1L~Vin~u:tJ ~1~lm~C1in~-l1"11,xunvl~'1 L~m~'fl~'WfI'l ~1~lJ1n ."l'ln 

¥1l.!'lJ'ltJ'lJ'fl-lYh:;~n ~1'il ¥1'IJfi1r?i'l-l1 ~m1-l~tJ1~"llnn1ru'lUnvl!l-lLYim1u~n5~h~LL~l-JYi~Vlr;j L'W11 

~u~:;n'flD~~n"lHl Lb Vi n~ihtJ~1 "l:;LutJ~lJ1V1'l~~Vln1~~~n"l'lJ'El~[?Il.!L!l~ il~M:;1'lJn'l~uj':;n'f)Dn'l 

n1~'i'lUD~~'WYll-l ~-l fll-J 1~nmtJ1~ lLfl:;ri'l/?l'ElDLlYll.!~'1LlI'W~oJl't"i'f)1"l 'W'El n"l'l n~5-lil fl"lll-J l ifl-J II~ 

til'WI"ln'l~liimtl-l~-lLnVl"l'lnn'l~j'''ll-Jn~l-J11'W u~:;n'fllJnDif'El9'lnVl'll'fl~L~'l'rW'l~~'l~"l~1).)~Il-J'l~ ~~D~~ 

~u~:;n'flD~1n"lHl L~Yin~ihtJ~11~ V11nhJih~~n~'l'WLY;m'V'/'El 

1'Wn1~u~:;n'flDD1n"lHHLYin~UltJ~'l ~uj':;n'ElDfi~n"l"l:;~'El~~m'll-J¥ il;1n']j-:;1tJ~ltJn'l, ~, ~I------

~ ~ llriunvl'fl-l L~ tJ"l L~'fl1,xunvl'f)~ L~tJ"l Ln Iil FnIl-JU ~:;l1D 1"l1'Wnl~1,xlJ1n1n~'i'l:;n~Dl-Jl1-nD 

... • ulili 1m] ~ •.. 
j 

- .~. . . . - .' . . . 
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~lh:::n'El u~j'n"l tJ'l Ail'l~~n1j:::1'WAl'Wni j'~'El~1 j'nu -wnvi'El-l L~ty)'Il1')!?i1-l'l!1 ~ j',) ~0'-ltJ-l A'1l-l uBu~ l'Il ~ 

n!J Ln(\J'I1~ ~-l11 'W'1ln"llnd~j'n"lHl LL'l1 n~Ull'.1 vll ~ n1j'LL~-l'll'Wfl'W L'1l-l1'Wn lj'uj':::n'1lu~j'n"l '1ltl1'lhn ~ 
ijj'n"lj'mLVln~ultJvll1'W'illLJl'1l'LX')~'W 9-lvl1V1Uj':::"l')Ufi%'l,lfl 1!ifvllLil'W~ln~1 30 ;j ~ILVl{;)~yhh"~j'n"l 

j'1l UVl n~Ull'.1 ti11~vllN'Elti1!if L n'1l'l"l1 n ~UI:::n'1lUD j'n"1 hj!ii'i}-l L~tJ L~'Wfl'lYl'W~ln~I~1 j'1li11 LlJ'W'Ell;Vi
'II 'II" 	 'I . 

L~1~1!if ~ n0'-ltJ-li11~uiil'i}~1 LU'WL,)fll'Wl'W ~~1 'lntJ1~LLfl:::e.JflUj'::LtJ'll'W1~nu~uj'::n'1lu~ln"l !if') 1'.1 

LVl{;)~-lnfil')0ortJ9-l~ml~UI::~'l r1~"l::~n1jl L~mnU~UlLUUnlj'Uj'::n'1lU~j'n"1 Ut1!VlI ~UMj'~ LLfl:; 

';'jfinlILLnuruVll 'II'1l-lmj'~ll-w'W]j'n"l~L~ty)L~'1l'lnuj'::uumj'~l-J'WlrlWlJ'W~-l'll'i}-l~uj'::n'i}Unlj'j'1I'.lti'Ell'.I~
~. . 

hjHlfumj'fl'4t1!1i?11111~nD'v1iJ11'.11'Wn1j'ti11Li'j'Wn"lnlj' LLI?i~I~IIIlti11N'1l~ dj'l,ll'l,)'W'v1~'l'll'i}'l'QI1I~I'v1nn~ 

n 1 j'vi fH L~ tJ ') Ufl:: L U 'W!11 'll Vi ~ U j':; ~ U ~ ') 1l-J ~ Il ~"l ti 'W A 'i} t U LL U un 1 j' U j':; n 'i} U ~ In "1 

j'IlL~I'.I~Ij'fu91-lhjuj'::91Y11-l Vl'1'i}~~'W\ln'W1'W;'El "LL'iin;UltJv11" 1'W'111LJl'1l'LX')~'W 9-l'y6~ 

uj':;"l')ufiH'Wfl 

1~~~~~~~~~~~~1'W1~1'.I• 
mj'';'j~tJrlf'l~ MI1I~Uj'::~'lrlL~'f.l~n1j/ii'l 
1. 	 tULLuumj',jj'::n'f.lU~j'n"1j'mLVln;UltJti111'W'111lJl'il'LX')~'W 4''lVlrJ~lh::''l')um'll'Wfl 

2. 	 UC1:!VlI ~U~W'1 ufl::~finlj'LLnut1!'v11~ Ln~~'W1'Wmj',jj'::n'i}U~j'n"1 LLVln;,'11tJ ~11'Wih LJlil 

1X,)~'W 9'lv6~1.1I:::"l,)UAH'Wfl 

~fim~1~1'.1 

mj''iorl'.l~'fl'l "nlj'~n1jlj'ULLUUnlj'1.knilUfij'n"l'll'il'lj'mLVln~ihtJvll1'W'111LJI'f.l'LX')1:i'W ~'lWr!1i. . 

Uj':;"l')Ui'i%'Wfl" LU'Wnlj':)9m:n'lflCWmVi (Qualitative Research) LLfl:;1-DrifimiiLrlj'l:::vf ~1'1,)1~ L~I'.I 

Hn1j'~~1111jnrL:a'l~n (In-depth Interview) i.Jl'1l'1fl0~ii'1ll;1I'1'v1~n91'W,)'W 25 1'1'W 1~LLri rl'W'llu/[l 7 fl'W 

L'~I'11'i}'lj'[l 13 rl'W L91'11'1l'l~~UYl1'W 5 rl'W 1'W'1ilLJl'i}'LX')1:i'W 9'l'v1rJ~Uj'::"l,)UAH'l,l{ L!1iI'.lHLL'W')i'l~C~'il-l 

n1j'uj'::n'ilU~j'n"l'lJ'Wl~ti'il~ (L'ln1 Lj'''1'WLL~'l, 254 7) Lrl1'f.l'llII'.1Y11'l~'lAl-J (L~1 Vi'lPl~1'\ 2548 : 34) YJ'WYll'l 

~'lI'1l.J (m'l,ln 'WI 1'1:;1.Ji?11 , 2548 : 15-19) u'W')~~Li'i}'ll'lfll~u1n1j' (il'.l~l-J"r'Ifl 'll1'),jj'::L~1!, 2548: 106) 

LU'WnI'f.lU LLfl:::LL'W') i'l ~1'Wmii91'.1 Vl~'l"11 nJ-'W,hii'i}~fl~1~~1';) LAj'I:::vf. 
1. 	 ~'fl'U~'lII11"l.'1..!nl~~n'Ml 

nlj'~n1jl~ULLUUninJ j':; n'f.l U~ In"1l Cl LLVl n~1Jll'.1 vll1'l,l'111 LJI'fl 'LX')1:i'W 9'l'v1rJ~U j'::"1,)U fiH'Wfl 

091'.11~nl'v1'W~'II'f.lUL'IIl'Imj'~m11I'1f-l~ ~'l~ fl'il 'II'f.lUL'IIi?1~'W~ 'lI'ilUL'IIl'lUj':;'llIn1 LLfl:::'II'flUL'II!mdmn~ 

nl'.lfl:::L~I'.Iv\~-l~'fl1U~ 
" ,

" 	 "" "" 1.1 .1 'II'f.lUL'lII1IVll'WVi'WYl 

nlj'~n1j/l'1f;:J~ H'~'W~1'Wml~m:nA'il '1illJl'il~,)~'W ~'l'\,6~uj':;"1')um'll'Wfl 

\1; 
·· ~ · 

IJI 
.d.~ 
~"'	 ... ~ ~lIE~ •... .,~F''.' l 
~::
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1.1.2 'lltlUL'llj;l~lUU~::;'lllm' 

m~~n~lAf-l~iiu~::;'lllm'm"jiJm-lfl'\.1~n ~tl ~u~::;nllUfi~n"l'ImLVin~Ul d ~11~LLri 
'U \I 'U ~ 

Auiu~Cl L'~l'l1tl-l~Cl L91'lltl-l~l-lUvnu 1U~lUltl'iX'1iiU 9-lW)(?lU'I::;"l'1UA'HU{ 
>

1.1.3 'lltlUL'llj;l~lULUllm 

~ n1:tl 'IU LL UU nl ~U ~::;n tlU fi ~n"l ~ Cl LL Vi n ~ U 1 tJ ~1 1u~ 1 LJl tl'iX'1ii" , 

u~::;"l'1umi'W{ 

.r, 
2. "lJ'WL91'fl'Un1'a~nH'1 

n 1 'IC] 9 m~tl-l "n1'I~ n1:tl~U LLUU n1 ~u~::;ntlUfi~n "l'lJ tl-l ~Cl IJ. Vi n~Ul tJ ~ 1 1U~1 Lrl tl'iX'1iiU" , 
~ cr..... d: 

9-l'\.1<)(?lU'I::;"l'1ui'iHu{ "LU'Wn1~:j9tJL:n-lArwJl1'V'l (Qualitative Research) L(?ltJn1~~l-lIn, 

(I n-depth Interview) LLtl::;m'IC] LA~l::;"'\iJtll-ltl LUULfi~tl-ll1tl1um'IC]9tJ i-l~L~tl1"jn1'I~n1:tl:j"l
" 

A~tlUA fll-l t'l1 ~::;ih ACUll tll-l A~U r1'1ULLtl::;ul1u~Al j;ltlU'lItl-l mi39tJ j;lll-l<)j;I ClU~::;~-l A~ ~-l1-l 
"Goo' 'U 'I 

1~~lLD,Un1'IAn1:t1~9tJj;lll-l LLU'1 iii!?l LLtl::;Yl~1:t51tJ\~1 LD,um~j;lll-liulJltlU 5 .fl'UlJltlU v1-l~ 

~ d ..1 ':<'i ...... ..., 
'lItJ lWf:ltJ'Vl 1 nl';lnlVitJl?llJ':i'::"llln';lbb'Gl!: (:JbVi'll'fl:IJ'GlVi'Gl n .. .. 
u'I::;'lllm~H1un1~~ n1:tl:j9tJ1uAf-l~ ~tl mil-l~u~::;ntlUfi~n"l~mLVi n~UltJ~11ultl1 LJltl'iX'1 , " , 

iiu 9-l'\.1<)(?lU'I::;"l'lui'iHu{ ~l'W'1U 25 AU 1~LLri AU'lTu~Cl 7 AU L91'lltl-l~Cl 13 A'W L91'l1tl-l~~~vnu 5 

AU 

~ d .d .. ~!"1 c::; ... 

'lItJl9l'fltJ'VI 2 bl'l';l'fl-3:IJ'fl'VI b'ii btJn1';1bn'U';I'J'U'a'J:IJ'lI'fl:IJ'Gl
.. 

.Jm'If)9tJAf-l11 m9tJl~tln1ifllU'1A1Cl1l-l1'Wm~~l-l1n~nh::;~u~nUAAtlmM''fll-ltl'\.1 YllJl-l ~ 1"'1 
'IJ 'I 'U 'U 

j;lll-l<)lJlClU 'I::;~-l A'lIlI-l m~f)9tJ Al Cl1l-l~1ifLLtl::;~l v1U ~1 Cl1l-l~ll-ll'ICllU~tJULlU tl-l lLfl::;~ (?l'\.1tlU1, , 

~M::;lun1'IlU~tJUlLUtl-l~1Cl1l-l1tJ\j;lll-lA'11l-ll'\.1l-l1::;~l-lLlj;Jnlu'WhJlJlll-l<)j;lClU~::;~-lA~~-llt) lltl::;, 

'\.1~nii~~~::;1'Wm~j;llIU l'llwl'W l ~'fl m~~m'1l-liJtll-l tl~ A~U r1'1'Wt'll-lU nWIJ.!'l::;Ull-llvll n1~~ LAT 
" " 

~-ll'\.1l-l1::;~l-l1'Wm~~n1:tl~9tJluAf-l11 1ifmJm'nr~~llu'Wj;Jtlm'IlnuiJtll-ltl L'll'W LAitl-l1.J'WYlnL , " 
~d. A. ~d:....s tf1"'''' ~ '" j' c:l'"

UUYInIn'V'l Ulnm !?lU~'fl ~l-l(?lu'WYln lYffl1'\.1 b(?l'lltll;JtlYlQnj;ltl-lLltl::;A~tlUA~l-lL'Wtl'\.11ml-lYlj;ltl~ 

'Wtl n"llnJutJ-l1-iln1~~-lln j;lm~nrLlUuil~'1u1'1l-l 9-l~1l-l1'ICl~-l Ln j;I LLtl::; LL Yl'In t?l'1t1~1 
Cln~-l LnlJl hj~~ nEl !?l~-l Ln lJl m9tJ~1 LlIU~tl-l LLt'l!?l-l 1?l'1 LlIum!?l tJt'll 'I LLtl::;tI1 ri'tJLAj-mhtJ ~U'I::;
'U 'lI 'U \I 'U 

m9tJHnLL'W::;Ul1~9n f)fin1~~vll1m~iJtll-ltl'\.1tlltJu~::;m~~hj~lm~C1'\.111~"llnnl~~l-lIn1r." vll1"j
'U 'U ~ 'lI 

t..c::>.. .... 1/ d. ~ 11 V I ..,J d. ...: J' t..-. 0-11 -=I

~'1"ltJ~ll-l1~Cl L'lI1C1-lm~ Qn~-l Ln j;I LLtl::;L'lIl1"l1'W~-lYl PI n1:tl LiUJl-ll n'll'W ~-l ~tl1 '\.1'1 LA n ::;'\.1'lltll;jtl !'l ::;LtltJ (?l 
, >
~ ... 

l-l1 ntJ-l'll'W 

...• [1mm ~ ... 
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~ d A~ a ~ 
'lJ'lJIWfl'lJ'Yl 31finll'bntll'1'IJl"UJ'lJ'fl:!-J'&'l 

'U 

nlnihJ~')'I.Jj''ll-Jif'Cl:!-J~~Hlwn'1~~mil Llilmltl~if'ill-Jmu'W 2 'Lh:::LflYl vI~d 
~ ~ 

1. if'Cll-J~~h'Wl'iln~l~ (Documentary Research) 1'WnI~'i')9tJA¥-ld Acu::M9tJl~Yhm~~')m')J..J
~ ~ 

'ii'Cll;Jmtln~l~ l~m,j'Wn1~Yl'U'VI')u"hj:j~~m.nlL~::Un'i9tJvh'W11il~n'l:l'lth::L~udl1Ul-l LliltJ~m~n~UA<)1 

91m'Cln~I~Vll-l~hnm~ l~LLfi t-lU-l~'fl LLrl:::if'fll;J~Yll~:S'WLI?1'flfLUVl~L~miftl~ ~mnLL'W'lAIilVl~'l:I'D ~thL'U'U . 

n1nh:::n'fl'Ufi~n9Hl LL'r1 n~thtJ v\1 LLU')Yll-l LL~::U ~::L~'W~~Iri'ru1'Wn 1~V\1L1JU-lTW'lJ'fl ~ ~u~:::n'1l'U fi~n9Hl .. ...." ~ 

LLYln~UltJV\11U'ihfl'fl ~'l~U 9-lW)lillh::9')'Um-D'ufl 

2.if'fll;J~fl1A~U1J..J (Field Research) ACl,dPHtJ lrJ1Ln'Uif'1ll-JMIA~'W1J..JLliltJWlHifl1u 
~ . 

~-llnVln1~ru nl~~l-Jfl1'l:1'ruL:n'l~n( In-depth inteNiew ) nl~9lilUuYin nI~uuYind~tJ-l LLrl:::fl1Yi 

'Li1::n'1l'Url'U LLU') ~1Cl1J..JL~'fl ~ n'l:l'I~U LLU'Un1~ v\ 1 L1J'Wfi~n9 HllL'Yi n~UltJ v\1 nl~~J..Jm'l:l'ruL,j\JlL'U'U. , 

ntJu AA~~'lL,ju~tl~:::n'flUfi~n9HI LLYl n~UltJ v\ 1
1 • , 

U'fl n m{j'fl91nn1~~l-Jm'l:l'ru 09tJ lrJ1 Ln'U-li'fli;l~rJ1,)tJ'i')fin1~~-l Ln~1LLu'Uihh'W1,)l-J (Participant 

ObseNation) L~'1l~'l LnVl~U llUUn1j'~IL1JUfi~n9 'i')fim~~tl~l~n'Uunvi'1l-l L~ tJ'l L ~'fllw.rJ1ii'fll-Jrl~L111il~'W 
~. . 

91ntlrnUnlj'ru91'-l L~'flUll-Jltlj'::n'flUmj'1LAn::,xvitl1u 

.t;. d co " 
'll'UIPl'fl'lJ'Yl 4 l'::t1::b1'&'l1n1l'bn'IJ'lJ'fll-J'&'l 

'U 

fmJ:::m9'tJH'L,)rll1unlnnm')'I.Jj',)J..Jif'fll-J~~-lLLviL~'ClULl-J'l:I'ltJU - i1tlUltJ'W Yi.P\. 2552 91n" ~ , 
'UAf1~ti1~if'fll-J~t-l-%n Lu'W~tlj':::n'flUn1~fi~n9j'tl LL'Yin~UltH;;1

, ,. 'U \I , 

ct. .d Do. d'il 

'lJ'lJIPI'fl'U'Yl 5 ml'1bF1l'I::'VI'lJ'fl~'&l.. 
"llnn1nnm')m'll-Jif'fll;Jrl~h'WL'Cln~lj' (Documentary Research) ll~:::if'fli;lrlfl1A~'Wll-J 

( Field Research ) ~9tJlrJ1j'')uj',)l-Jtl~:::L~U~~lrlru LLrl:::9(i1'fhLLUU~l-Jm'l:l'ruLLuumAN~11~ LliltJ. ~ 

L~'flm,)rll~ LVI m:::\'l l-J 'lItl'lhnlj'~l-Jm'l:l'ru~tlj':::n'flU~j'n9 ~mLVi n;lUltJ vl11 U~ILfl'fl~')iiu 9~WrIil 

Uj':::9')U ~-D'Ufl L~'flUll-J1tl j':::n'flUnlj'i) LAn :::,xiftll-Jrl ..n nif'fl J..J ~tJ'lhJ\'ll-J' I~ru 9::~In1j'lifl1tl
" " ~ 

~l-Jm'l:l'ruL~l-J L~ l-J 1 Lf1~I:::,xif'fl J..Jrl~l~ Vlj',)"l~'fl Uil'iitll-Jrl~1rJ1l1 r1') 1 l-J·hn'ilUrlU9'l tJ ~n Innuif'fll-Jrl" ... .." 
fl1f1\'lUIl-J ~1nlj'1 LAj'I:::,x L~tJUL~tJ'lLdmn~'l tJ n1 j'tl flU1tJ1 LAj'I:::,xif'fll-J ~L:nwmcuu1 LliltJi) LA j'1:::,x"l 1 n . 
uYl~J.Jm'l:l'ru1~r1')1l-Jihri'ru rluif'fl l-J~L:n-l

'U 
A 

, 
CUfl1Yi LUU'\,1~n 'l.Jj'j'tJltJ A 'l1l-J ml-J<)Vl tltl j':::~'lI'l~nl'\,1UlillnU 

... , 

-rrW?ltlULLm Llrl:::~ ~tl~rl91nif'e)l;J~ ~¥'ill-J111 L~u'flif'fl L~U'fl LLU:::91 n nlj''i') 9' tJ 

...• Mt£O~ ... 




3. tl~:::'i11n'a 

It.J~1 UI'il..t'J~'W 9'l",,1 Viuj':;"'l'JLJm'lit.Jfi 

t!J'&ml~Pim:n 

t.J~ nl j'19t.J l~!l'l 
uj':;"'l'JLJm'liwf Aru:;09t.Jl~~~u t.J~ nlj'19tJ LL~:;U1L~\.!'il vT~~'illU~ 

1. tt.lLL
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Uj':;'lllm~H'n1j'~mn19tJllJf')f'l~ ~'il n~l-J~U~:::n'illJmj'fij'n"'lLLYln;;;;l""""'''''r.>'''' ' 25 At.J. 

XU LL LJlJ n 1 j'U j':; n'fllJ~ j'n" 'lJ'fl~ ~t1 LLYl n~Ul t.J ~ 1 llJ~1 LJ1'fl..t'J {:iU 9 'lWlVI 

LJUnlj'Uj':;n'illJ~j'n"'lj'mLYln;Ult.J~11'W'fllLllfl~'J~lJ 9'l",,1V1Uj':;"'l'lLJ 

2. 	 iI'1J",,1 LL~:;'flUMj'Fl'lJ!l 'lnlj'Uj':;n'illJ~~i'hLLYln~UltJ~1 It.J~ILJ1'il~'JiH.J 9'lWlVl 

Uj':;9 'J U m-rrwf 

1. ~tlmj'Um~tl~:::n'fl'U~'an'"1~mbVin~i:h~~hi.'I.J-e)lbl1'fl~';I'~'W ~~Vl1~... 
.,... <V <f 

tl ~:::'"1'J'U 1"I~'lI'W fi 

"'llnm j'f)9m"lJ~1 ii'1l~~i'JlU'lJ'il'lquj':;nfl1J~ ~rh~C1LLYin;tJ It.J ~11lJ~"HJ1'1l'oX 
... 

ck::.I.., roO:lOl IV .o::::l 

Uj':;"'l'JLJf')f']JlJfi ~VI~'W 

1.Jf')Flrlc;J1.~ir'1l~~'v1~n l~Llri f')t.J'limC1 7 AlJ l~I'lJ'fl'l~C1 13 f)'W V~I'lJ'il'l~~UYlllJ 5 

LYiPl'l!It.J 22 FllJ LYiPl""e1J'l 3 FllJ ihn~j':;wh'l 30 - 50 Uil1J~~ILlJl!l~1t.J9'l""1'VlUj':;"'l'JLJ 
9'l",,1'VI~lJ 1 L'lllJ 9~""1'VlLYi'lln[1 m'1J"'lt.J1.J1- n'l!1.J1 Ll~:::~j'lh{)ffilil ~'Jt.J1""C1J~f')j''ilLJ 
,x'J""iilf')j'fllJAf) j':;t.J:;L'J~11'Wn1nh:;nflLJ~j'n"'lj't1lLYln~tJltJ~1 fl~j':;W)I~ 1-251:1 Yil""t.J:l1'l L'Il LlJn1j' 

uj':;nflLJ~j'n"'l?l'J'W1m1! LlllJj'Cl m:;LJ:;~vlLLU~'l m LL'J'W ~[)tJ'W~~'l~'Jt.J1.J f') fI~ LL~:;j'Cl ~lJ 

j'U LLUlJ mrUj':;nflLJ ~j'n"'l tl'1llJih~nfl')l~ LlllJ;SM:;~'l 1~rh'l-l'W"'n~11'Wn1j';1"'WllJ~ 	 ~ ~~ILlIJ.lJfim"'lj'Cl 
IIYln~tJlt.J~I~I~Ij'r:1 n ,,,,,lJVI L'lm1lJn1 j';11'lllJlJl~'Jt.J j;]\.!l 'fl'l U~:;uj':;n'ilU'flI;Yi~W;I'JLJ ~ 

Q..J~.x Q'I 

n q~lJ1"'l,xlJ~.nU j':;n'f)U~j'n"j'Cl LLYl n'll LYUJ'lJlJ'iltJ1'lj''J VI L j'') t'U LLlJlJ mj'u j':; n'illJ~j'n"'l r1flt.J 

~M:;~'l LvltJhJnl",,'WVI L 'Jrll1lJnln;I~It.J q~1 LDt.J~j'i'h ~t1 LLYln;UltJ ~ 1~1l-J1Hlf11""lJVI 

Yh~,~lJlJl'JtJ I1llJL'il 'l LL~ :;Uj':;nflLJ'El1;Yi~lJfI')lJ~ rl'W1~ ?l~ Colon 1~n li~t.J1"'l,xt.J~IU j':;n'ilLJ 

tJlt.J~1L~l-J~lJ'ilth'l j''J Vi L~'l 
~ 

1.1 n1lL'lh~~ln"'llmLVln~ihtJ~1 

"'llnn1j'~~J11~cW0~ii'il~~",,~nquj':;n'illJ~j'n"~C1LLYin~UltJ~1 YilJ':h "!VlLtl-JliliJUj':;n'illJ 

~j'n"'lj'mLYin~UIt.J~1 SJl-Jln11 30 tJ L~'il'l"'lln~ILJ1~~,)i1'WlU\JLl'v1ri'l~'l~VltJnvl'il'lL~m~~'ll '1 
' ...~ , ... 

'111'J (;]1~'ll1 ~. Lilt.J~ C1IlJYi~n [)]1n'tl1mPl'llltJYl:;L~Yl'lJ\.!ii'fl'lJ'il'lYij':;j'I'll'J~ ~LL~:;L91l.J1t.JilJ~ 

'il~(i1 LLmlJiI"I~ut.JfI'J I~Dt.Jl-JhJ1~L~'il~C1'ilt.J~'l n~lJ'lJt.JltJl1.J~Fl\JilJn~I'l LL~:;'llI'J(;]I'l'llI~ 
vl'fl~ L~tJ'JYl1'IYl:;L~ LLW,=i'lvl'il'll~tJ'J L=B'lDL'J Plt.J1V1tJnJ;] L'lJl LL~:;~Ili1n~'lVl~I~ LtllJLL'v1ri~vl!l'l 

.... ~ ~~ .... . 
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"iX'Jih"!lJ~Ul).m'il~~'il~'iI1~lmL'iAol U'il n"nn~tToliJ LL'vI~wi'ilol L~mL~'1l f'I'JI)"J1J'WL Viol'vl~ltJ~1.lLL1.J'J L'liU ~lJ 
Ulf ~1'W'1l1'v11J'l'Ilol 1 .rl(1ll'llmJ' LL~~1'Wl'lfl~1.J Yh11XlJ,rnvi'ilolL~tJ'lL~uvnolL;hlJlvi'1lolL~mLu'W"h\J'lu 

)on n ~,m~11XnlJ'f1lJUI f1lJ'D'W~ol~ol LU'W'lN ff1.h~n'1l1.J~1 rl'k!1'W'el (;I~I'v1m'j'lJ nij'vi'ilol L ~tJ'l iJhlLYitJ.:JY'I'1ll'l'1l 

fI'lllJ ~'il.:JnlJ'1if1.J5mj''lI'flol,rnvi'1l.:JL~m 1U'1l~(;I~i.Jnij'f1lJUIf1lJtT.:Jhj~~Vl'lm'vli1'ilui1"l"lUU, nlJ' 

L~'WVl1.:JhlL~tJlJ'lllJ~C1'iU~vi'1lol L~ml'll.:J 1 f'l'ilU-iflol~llJ1 nhWj'C1LVltJ~lnh~91vnol1unlj'Lojh~.:J 1.J1ol 

~ltJlJ LYit.J-.l1.J1olL'l~1 'iI11'ilt)u~~'i'l'ilol L~mL'W'li'JolLif1 LL~~Lij'W ~ol ~~1-Xhj~~Vl'lnlunlj'L~uvnolvi'1lolL~tJ'l 

l.h~n '1l1.J nlJ~uj'~n'1l1.J mj'j'C1fu~I.:J;:j91'W'J'Wi.!mmtJ hJ~llJlj'C11~1.J1m j',rnvi'1lol L~mHl'1l th ol LYimYl'1l 
~ 

ri'1l11XLnl?\mj'L~tJL'1lm~1umj'~¥lolJ'1tJ1~ ~nvi'1lol L~m L1lJ~'1l1.JmlJ'vI1vnol L~'1l n1umj'L~'WYm1utTol 

~C11'W~vitNL~tJ'll'llol 1 ~olLilJlJmJ'flJ - ~ol~(fltJ'i'lI~'W LL~~1~iJnlrin'll'lUL~'1lU~ol 'k!1~l:1(;1J' ~)J 
j'C1tJ'W(;I1VltJ'i'lIJ'~'JU1i fIfI~ L~'1l Ls-tJnlJl'1l1'W'JtJ f1'lllJ'i'l~Vl'l n uri ~VltJ~lJ' ~1'v1f1.Jf'l1L(fltJ~Ij'1f.i ri l'v1U(fl 

(ilItJ!1l'J nf'll'i'lllJlj'C1l'1'1lj''1lol (;In~oln'W1~ i19~UU)'Jq~ILU'W~J'n9J'C1f1.J91.:J'1l~LUj'~~1.J~~ol L-n'1l.:J"llnhJ 

~ '1l.:J fl.:JYl'WlJl n L~tJ f'l11ifr.iltJi.!'1ltJ , 1.J1.:JJ'1tJlJ'fl1iiY'lUj':;91. ~1lJ1 j'C1Ll~n'il1.Jfij'n9~LiJ'W'fl1~Y'IL~1lJ1~ 
m tJ'iI1~ol L~n,nu9.:J)ni1.Jj'C1 LL;1n~fu91.:J j'ltJ1~~.:J LU'W~oJIWf)19 9olLu'W~.:J~.:JVlVl11X)'J ~~'W19 L-ifllJl 

~ ~ ~ 

uj'~n'1l1.J~j'n9J'C1f1.J~lolU~:::)JmlJlru~L~lJlJln~\J9U~oli1"l"lUU 1Unlj'L-nI~~J'n9j'C1LL;1n~UltJcill Y'l1.J~1 
~'J'W1'i11qJLnVl91mfl1'1l'lhtJvn.:J~olfllJ 91nn1J'~Vll'I'1lin'll'J'W"llnL~'1lU LL~~~~lJj'~ q~)'JJ'C1t1'Wl'l~'J'W1if'lfl~ 

~ ~llJlj'C111X1.JTmnrnvi'1lol L~m1~ ;.:J9Vl LUULfI~fJ'liltJ (;IN LL~~Lfl1fJ'liltJ-a'1llJ ~ol ~UJ':;n'illJfij'n"lj'mLYin~" , 

UltJ~I'1l191).i~m.JfIfI~~'W LLl'I LUUn1j'~Vll'l'1l~IU1iflfl~~U 'vI1'1lC1JI~yji.!'1l.:J in~ol L-nIlJ1LVlm~tJ 
fll1ifr.hm1lJ~U91 n f'lIL'li1~U~1.J1L'Jru~9'1lVl j'C1 1.J1L'l ru~ dju~mu~~1~flJ f1'lllJiltJlJ'lI'1lol·Jnvi'1lol L~tJ'l 
LL~~L1J'W~mu~~~nvi'ilolL~m'i'lllJlj'C1~.:JLn(7]L~\J1rif~ltJ 'vI1'1l'1l~1ufhumj'r'l1 f'lIL'li19~)Jnfl1LLY'Iol(ill).Jh.1 

~'JtJ 1U~'lU'lI'ilolf'l11ifr.iltJ~U L'llUfll~9'1lVlJ'C1L~'1lj''1lL1XlJ1mJ'~nr'l1 LL~~~~u~)JnflI1f.i LvlInuLVlt.]. 
~ Vlfl1 L'li1 LLlJ1.JntJt)'W 'vI1'ilj'lm~'ilU ~ol~tTol~'ilolr.iltJ L~'Wf'lIVlLL~11Xn1.JlrflJ ~Vl'l!'1llJ1u~'W~Lyj'1l11XnlJ'. " 
uj'~n '1l1.J~j'n9j'C1 LL Vi n~UltJ ~1 ~ILUUhJ ~'JtJ f1'll).JI'l:::Vl'l n ~ol~)'J~'l\Juj'~n'1l1.J~~lrlC1i~ LU'WLL N L~1lJ1u 

mj'!1lVl~'W19Lih~mnh~ntl1.Jfij'n9j'mLYin~UltJ~1 L'liU ntJ1~ fl1liltl1.JLLYlU LL~:;~M::;1umj'uj':::n'1l1.J" , 
'flliiY'l LUU~U 

1.2 nilJeni1J~ml'l'mbVin~ih~,ph
• OJ 

91 nmj'~lJm1=l'rum~-n'1llJ~'vl~n Y'lU)1 n~lJ mVltJ~lrn~n'll'1lollr1.h~n'1llJfij'n9 j'C1 LL;1 n~UltJ 
1J '\I • 'It ,, '\ 

~1 ~llJlj'C191uun1~LUU 2 n~lJ A'1l ~nvi'1lolL~m'llI'l1YlmL~::;'I!1'll'llol'lll~ ,rnvi'1lolL~m'llI'J1YltJ~'lU, 

)J~n1=l'ru~mj'vi'1lolL~mLu'Wn~lJ1'v1ru1'vl rk! Lu'Wn~).J,rn ~ n1=l'1~ L~UvnollJlvi'1lolL~m1U'1l11J1'il"iX'J~'W . ~ 

~1'vlf1.J,rnvi'1lolL~m'llI'J~lol'lll~ 9~Lu'Wn~lJ~LLnu~LuL~mu'W~'lu1'v1t1i 1~LLri l.h~L'IIPI'i'l~LVlU l.h~LYI~ 

LVlUlJl{n u~:::uj'~LYlP1'W'ElfL'ltJ LL~:::1un~lJL'ElL;tJli1:::t)u'El'1ln LlltJol1Ui 1rifLLri Llj'~LYlP1Lm'vl~ l.h~LYlP1~~U 
LL~:::Llj'~LYlPl9U dJu~u 

. . • + [tiLl 10 •.. . 
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.r 	~.I '" ~ <>!J1 •
1.3 'I'I'U'Vl ~'Un1';11J~n'fl'Ufi';ln"'l';lmb'Vln'llU1~CPl1. 
~'W~1'Wn1nh~n'Elu~~n"l1ClL\Yin~thU~1 "llnn11rl-.1~'W~1'Wn1nhH'u \~1'l::~J..I 

1im.jrll-1~nlith:;n'ElUfi~n"lHH~Yin~thU~l 'I'IU11 iln11LLti-.1L'lI(;]~'W~1~u1'n1nClLLYin~thtJ~1
" " , 

'El'Elm1J'W 5 L'lI(;] 1IiiLLri 

1. 	u1'L'lru'1'\Cl11J~Cll~ '1l1LJl'El,x'li\'W 
s 

2. U1'L'l ru~tJ1lNLL~J..ILLm'Wv) 'I'I'Ci1'll1~'li\'W "l'WC)-.1~tJ1h.:J'I'ItJ1U1rl'lll'W~thlrl 

3. U1L'lru1'ElUlNLL~J..Il'llYhYlrl 

4 . U1L'lru~'ElUl~-.1LL~J..Ion~U'l! 
5. u·h'lru1n~~~ntn~U'lI'El-.1m~u1m~ 

" 
"llnn11~J..Im~cWm~1i'ElJ..lrl~~n Y'lU11 y'hL1'l~~-.1dJ'W~'l1"l~~1riru~~tf)1'Wn1nh::n'fl'lJdl ~n"l 

'U 'U 	 'IV , 

~ClLLYi n~thtJ~l lith:: n'ElU n1 ~~'fl-.1 L~'El nYi1L'1'1~m).n::'1'\J..I \u'W\'lI (;]'l!J..I'll'W LL1'l::'Elu1mh'Wfi1n"l 

ntf) 

l-1 
'\.I 	 q 'U , 

LL~'Ci-.1vi'El-.1L~U'l~lriif'm1'llJ..1utJJ..I L~'El~1Yi1L1'l~~.:J~\VlJ..I1::'1'\J..Il~J'W "l:::~,H.J1'l1~ilrlnFh ~1'El ,r
" 

J..I11ilu1n1~dJ'W~1'W'l'WJ..I1n U1'l:::Vl1n1'lnFhI,.11'fl'lrnvi'El-.1L~tJ')1~¥Un11u1'n1~~~"llnm~u1'n1~ 	 1 
" " 

fl'llJ..1~-.1Y'l'El1"l LL1'l:::th:::l1u1"l ~-l C.J1'l1~n~UJ..I11ifu1n111'Wflf-.1v1fll1J 

1.4 ~tlbb'U'U n1';1tl~n'fl'U~';In"'l';lmbYin~1h~1Pi1 L'U'fi1bJl'fl~1~'U 


~1J\Luun1nh::n'Elufi1n"l1ClLLYin~lhtJ~11'W'1l11J)'El~'li:i'W il'El-.1rlth:::nfl1J~-.1~
" , 

.... 1 '" ~ ""_'1 •
1. 	 e.J1.J';I::n'eJ'Ufi'.m~n1bb'Vln'11U1tlIPl1.. . 
1.1 L~l'l1'El-.1~J..IUYll'W dj'We:;il1Cl~1~fu11X1J1n1~,rnvi'El-.1L~U'l'll'El-.1J;l'W\'El-.1

" 
)...11 fl'lU fl).J. tf)" \\1'l '1l1'W'lU fl'llJ..1'1'\:::tf)'ln LL1'l::: ~tf)~l~U n1 ~1~u1n1n\ri ~ClLLYin~1JltJ ~1~J..I1:nn J;l1 

ri'El'W~~'1 

1.2 L~l'l1'El-l~Cl ~'fl-lL~ufh1ifr.i1mL1m-iilLLri\~1'l1'El.:J~)...IUY11'W \UW·h1ilr.i1tJ 

n1 ~u~::n'flufj~ntO:j L~'Ell:Jn1~tl-.1Yl:::LUtJ'UL~tJfh1-D'r.i1tJ LL~'l 9.:J~lJ..11~ClLJ1~Cl'll'fl-.1(;!'W'El'ElnJ..l11 

~nfh1~ ttf)tJ"l:::~'El-.1LJ1H1J..11~~tJ-.1~lvlU1'Wn1~11Xu1n11 (;llJ..1~l~Uri'El'U - ~~-.1 

1.3 fl'Wiu1Cl i:i~tJl~iu~mri'fli:i "jn ~lJ..111ifu1n1 ~ltf)m1J'W~rJ'lI'El-l ~~1'l1'El-l 

~1'El m~).Jlonn~"hm~'WL;hhJ..l~J..I1JY11'W 

2. 	 b1'&nL'Un1';1i.~'U~n1';1 

"llnm~~J..Im'!;-nr0~-ii'f)l;J1'l~~n~U1:::n'ElU~~n"l~Cl ~LYin;UltJ~l Y'lU11 L'l1'll I1~u1nl~TrJLLYin~U1tJ~11'W'1l1~Jl'fl,x'l~'W l:Jn1Tu1n1T(;]'1'1'fltf) 24 i'll).J.:J \rl'fl-.1"l1nihrnvi I, 
, Q, ,, 1· I - - ," " 	 .. .. ~ III'l!1'l(;]1.:J'll1(;],)1"l1-.1 u~'W1J..1U'W'1'\'l~TruJl).J 'l1"l1-.1\'lI1nN\YlY'lJ..l~1'Wm ~~'fl \).J'El-.1Y'lYlU1 L'l'." . 

1~U1n1T9.:Jil fl'l 1 J..I LU'W~M:::~-.1 hJ n1~'Wtf) L'l'1'111'W n1~vl1-.11'W ~U1:::n 'ElUfj1ri"l HmYi n~U1tJ ~ j 
n1V1'Wtf) \'l1'l11'Wn11vl1.:J 1'W1~~'ltJ (;l'W\'El.:J LL1'l:;1JT::n'ElU'El1:n'l'l~'Wfil')uri n'W1~ U1'1T1Uvl1.:J1'WU ~::~ 

" 

J, 


. • • • If..;'M I{ !N.tNID • • . . 
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'i'll~lHlm'liun)LLVin~lu'Ii'l'lL'l~lmn'lr)uHi LL!?l'"l:;~l1,.\~'l"llnL~n'llU L'l~11Un1~Yll'llU9'lhlnlWW~ 

(;Ilt1 ~'l ~U'EltinUmllJ'i'l:;~'ln'll'El'l C:;lh:;n!luD~n"lHILLVi n~i11t1~1 dJuVI~n 
~ 	 ~. 

3. 	 m~.'1.~U~n1'i 

"11 nnl~~lJJl1'=mrm~ii!l~~VI~n C:;1.h:;n!lUD~n"l5'CHLVi n~i11t1~1 wU~1 nl~1~u1n 1 ~ 
'" " '\I ~ 

lULL!?Irl:;Af'l"l:;iJn lH5-tl'l~l ~U nl5'l~U1nl5'1U~n~ru:;'lJ!l'lnl5'~l ri'ElU - VI~'l L~tlnlLLVi n~~~1L'ih 

Yll'llUrl!lU 'i'llm5'rlfu'llU LL~:;dJU~U1n15'lU~1 ~U LLm z1'lU5'rI LLVin~~~lYlVl~'l"l:;fu,nudju~l ~U 

t1~hJ dJUnlH~tJ'lih~Url!lU -1,.\~'l L~tlih~l'lJ'El'l1,.\1-'ElC:;~YllV1\Jl~lum~M\" mtJL~'lJl1Jm:;vnum~
~ 

Yll'llU L~'El ~imrl~l ~'l~C11U~l~u1m ~ LL~:; LL~'l1'l'lllJlh:;~'l1'l1unl~fu'llU LL~'l~'lli'l~'El1~iJ 
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1.2 A')'j'~(YJ.J'Ul'i'::UU'lJ'U&'l'l'Z'llD1H\..d~'Z'l1~1'i'ClU1m'j'1JnyJ'i)'1 L~ml~M'i)u A~ . 'UYlYl, 

LU'ULLw,kri'i)'1L~tJ')l?il'l11~L~~~ln:n'U 'i',)~~'11.lfu1.l~'1'"lruJl1'V'l'lJ'i)'1m'i'1~u1m'j' L~'i)~VlLLI 
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d ... 
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L\.1 ~.n::;~~ l'Um'i'L~~ f'1'ntJJl1'V'll'Um'i' 1 if[) lh'1L~'1l m'i'~'fl'i'll'i'LLri ~1.l'i'::n'ElU~'i'n"l'i'C1 Ll~n~iJltJ t?i 1 

.. .• UllJllDJ .... 




.•• <l> BUSINESS MANAGEiV1ENT RESEA.RCH CONFERENCE I 
01.012010 Facultv of Business Administration , eMU 18 

.==-

'U~'H"ul'Wn~J..l 
q 

n~'!j"rur mC\lL'l'll. 2534. nr'alP~hdhJ~r'W'U;'nr'anltJ'W"''llPl~'&lr'a,j~~..jr'Y1l-3VimlPl 1 m~"\.'W~-3'VI'rlPl 

~:a~-3"\.~aJ. L~tJ-.lhnJ: 1.J1,n1Y1m~m~tJ-.l1i.-1~. 

fllJ~'W ~~tJ:::. 2548. r.;'U'U'l'&l~'i'l~mhhvl-r'Unr'a'lJ'W'Ci-3mlPl~'&lr~"\.'W~~"lI'rlPl~:aI:l-3"\.~aJ. L~tN1mJ:. ~ 

lJ\.n";)Ylm~tJ L~tJ-.l1 i.-1l-1. 

it/~lJYi'i'l "llr'l1.h:::L~~"i. 2548. nr'aln'&llln'U;'nr'a. nNLYlW1: :nL'~Vlmfli'W. 
43 • ~ 

L'lIr-) h"lt.lLL~-.l Llrl:::flru:::: 2547. ~'eln'll1~nr'a'll'el'W'l!ln1"ll1 n1'a'l.R~l'afi'an'Oj'lJ'Wrlnti'ela.J. . 
~b'&l~nr'a~htl~ n. n~-.lL'Il'r'i'1: lJ'\,\r:)Ylm~t/~hry'ltJfm'lJr~nll. 

LYlP!1JI'i'lLlj'il-.l~'li1'W. 2552. b~mn'IJ..r'J~'W . Lh:::"l'lumi'Wif: LYlA1JImij'il-.l~'l~t.l 

Mrt/Yln ~-.l't'llJlllh 2536. n'&ltJ'Ylfinr'alPl'&lllPl'lJ'el~fi'an~'am'lil "\.'W'fil~!l'f)~~'f)-3 ~-3~-rlPl~:aI:l~"\.Vi:JJ. 
.... , <II 

n15'fl'Wfl11 LLtJ'J~~5':::tJ~WI5'~5'n"'llJwnj'ruon ~ lJ'\,\11Y1 m~tJ LiitJ-.l1i.-1l-1. 

L~1- Yi-.lPl~A. 2548. ~f\~'f)'lill:l. nNLYlYi'1: L"'l~CU1Y1tJn15'YilJ'Y{, ~ 

tlL'Wn 'Wrfl:::1.J~5' 2545. ~'W'Vll~i~~a.J L~'&l~,j'a~'l!li~~~"\.'WL~'f)~1'Ylt1. n~-.lLYI"fl'1: ~~ l:n'W~t 

... 1 ff .Q., .. ' c:;; 
:S1'W'lJ'f)~'&l'f)'f)'W 'il'W'"Iln'f)'WL'Yl'f)'a~'Wln.. .. 
~~mru t:l'WJhlJtJ. 2551 . "nr5'~lN'iltJ'lJ'il-.lc~\h:::n'EltJn15'itJ5'cmYi n;UltJ~ltJ~L'l ru~'W~i.-11Vl LL'\A.m~'11'W 
~.. ~ ~ 

r.)-.l'\,\-rVl1JLn~." [5':::tJtJ'El'il'W'1.rltJ). LL\.1rl-.l~lJl 202.29. 50.801- graduate/ .. .Iabstact36_ %20 

Thitilporn.html (10 iJ'WrfllJ 2552) . 

Yi5':::5'l'llUl1) L1!Vl5'rltJ'W~ "fl. A. 2522. "n15''lJ'W'i'l-.l'1.l-1U5':::~lY11-.l . '' LL'\,\rl-.l~lJl: [5':::tJtJ'El'f)'U1'1'ltJ). 

http://Vv'VvW.dlt.go.th/rule.html (11 lJ'WlfllJ 2552). 

~VlVll 'l5'5'ruL~'W. 2547. "~'El-.ln15'~m:nnr5'Yll-.ll'W'lJ'1l-.lYi1!n-.lr'WitJnl1..ltl . 1 nrCU"l'WtJ'1- nNlYlYf'1."u , , 

[5':::tJtJ'1ltl'WL'i'ltJ]. LL'\,\rl-.l~lJr http://coiLkru.ac.th/resea rch/index. ph pop tion=com_content 

&task=view&id=316&ltemid=33 (28 ~-.li.-1rfllJ 2552). 

~nrul lLm~'ll5'. 2548. "nr5'~n'!j"1n1ffir031'W'lJ'El-.lYi1!n-.ll'WtJ~nr5'tJ'W5'rI1..l'il. 1 (nrCU"l'WtJ'1. .~ 

nN LYlYi)." [5':::tJ1..J'El'El'W'1.'i'ltJ). LLi.-1rl-.l~lJl http://coiLkru.ac.th/research/index.php?option=. 
com_content&task=view&id=313&ltemid=33 (28 ~-.l'\..11fllJ 2552) . 

Travel + Leisure. 2551. [5':::tJtJ'1l'1l'.J'1.rltJl LL\.1rl-.l~lJl http://www.travelandleisure.com (10 ~'WlfllJ 

2552) . 

. .. • Ali8 tO •.. . 


http:http://www.travelandleisure.com
http://coiLkru.ac.th/research/index.php?option
http://coiLkru.ac.th/resea
http://Vv'VvW.dlt.go.th/rule.html
http:L~tJ-.l1

