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Factors that affect consumer’s purchasing behavior of motorcycle

in Bangbon, Bangkok
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Abstract

The objectives of this research were to; 1). Study the factors that affect
consumer’s purchasing behavior of motorcycle in Bangbon, Bangkok 2) Study the
relationship between Personal factors such as gender and the purchasing behavior
of motorcycle in Bangbon, Bangkok and 3) study the marketing mix factors that
relationship the purchasing behavior of motorcycle in Bangbon, Bangkok. Collecting
data by using questionnaires from sample groups, about 400 people; by using SPSS
program to analyze data to find frequency, percentage, mean, standard deviation, t-
test and Pearsonstatistics. Results from the research found that most respondents
are male, aged between 26 — 35 years, graduated High School/ Vocational Certificate,
single, student and earning income 5,001-10,000 Baht. The purchasing behavior of
motorcycle found that the reason to buy a motorcycle for comfort which suggestions
from friends or acquaintances of study for their buying decision. The first thing, The
most customers considering from identity/style of motorcycle. Motivated to make
decision to purchase motorcycle is decided for itself, type of motorcycle to interest
is gear non-clutch and the most favorite motorcycle brands is Honda. The marketing
mix factors that relationship the purchasing behavior of motorcycle in Bangbon,
Bangkok. Therefore, necessary to developed marketing strategy, quality of products
and services to be effective and in order to comply with the requirements and

respond to the needs of their consumers.

Keywords: purchasing behavior, motorcycle
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