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Factors Affect to the Buying Decision and Mobile Users

of Mobile Phone Shops at Big C Department Store of Nakhon Pathom
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Abstract
The objectives of this research were to study the factors affecting the buying decisior

mobile user of mobile phone shops at Big C Department Store, Nakhon Pathom Branch. The s4

and

mple

size was defined as the guideline of Yamane (1976). Questionnaires were used to collect data betiveen

2 August to 15 August 2010. Statistics used for data analysis were Percentage, Mean, and Standar
Deviation. The results showed that 1) the majority of the sample were females who were 15 to 19
old, are students and single, have a monthly income less than 5,000 baht and high school educat

General information collected in the study found that the majority of consumers buy mobile phon
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talk. The popular brand was Nokia because they believed in the quality. The phone receives information

from the television. The ads affect the decisions and compare the information by using iqlernet.

Collecting information before buying decision 1 week and making decision by themselves 3) factors

that affected the buying decision were the shop could bargain, calling customer of seller, several
|

kinds

of mobile than others Including shops of mobile phone accessories. So the operators should fogus on

factors that affect the buying decision and mobile user of mobile phone shops in order to meet the

needs of consumers.

Keywords : factors affect to the buying decision, mobile phone shop ‘
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