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Abstract 

The objective of this research is to study behavior and marketing mixes affecting treatment selection of skin !C linic of 

students at Silpakom University, Phetchaburi IT Campus. The sample in this research is Students at Silpakom 

Petchaburi Information Technology Campus who used to be service at skin clinic. The instrument of this reS~arch is 

questionnaire and the sample size is 369 students . It is found that 1) the famous skin clinic is local skin clinic, fo r 

Lumpini Clinic and Krisda Clinic; Friends, who used to consume, are the best suggestion. 2) Treatment acne and pellidl 

reasons. to be service~ at skin clinic. 3) The ~arket~ng mixes facto.r affected to choosing skin cl.inic c~nsisted ofPeoPle
i 
~rod~C.t, 

PromotIOn, Place, Pnce, Process, and PhYSical EVidence, respectively. As for hypotheses testing with one-way ANOMks, It IS 

found that income and service expense do not affect to all marketing mixes at 0.05 significant level. 
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~~ihj't'illfttlnH'1J~nl'j H'ft()~'Yl'i'iW'Ul l~l1n mllJg ftlv 

I'l::; fhm~v U,,::;ri"l'Uliitl~l1J'UlJl~'i~l'U 'UW::;~nl'illtJl'l 
fI"lllJ'I1lJltl'i::;~1Jfl"lllJrilf1ru~~1~'illnrhm~Vl'U

u 

" ll1J1Jfttl1JmlJii~~i1 [9] 
, , 
.d.' d 0 Go' .Q 

fI::;I1'U'UmM'i::;'I1"ll~ 4.21-5.00 'I1lJ1Vf.H ftlflt\jlJln'Yl"l~ 

did 0 QI 

fI::;l1'U'Uml'l{J'i:::'I1"ll~ 3.41-4.20 'I1lJ1Vtl~ ftlflt\jlJln 

fI::;u'U'Um~tI'i::;'I1':h~ 2.61-3.40 'I1lJ1V~~ rilf1t\jtJl'Unl'll~ 
.d. I dowil 

fI::;I1'U'UmM'i::;'I1"ll~ 1.81-2.60 'I1lJ1Vtl~ ftlflt\j'Utltl 

d doQ.l"~I 

fI::;ll'U'Uml'l tI'i::;'I1 "ll~ 1.00-1.80 'I1lJ1Vm ftlfl t\j'U tltl'Yl"l~ 

'U tln'illntl~lnl'iilf1'j l::;'yh ltll~m~v~m~tl'Ulll'l::; 
rill;;~lVl'UnUH1J~nl'j~ri ~ HI'l~ tliJ \)~vri"l'UtJ'i::; ftlJ'Yl1~ 

nl'i~l'll~~iJ~l'll9itl m'j~~ft'U l'iHfttlnH1J~nl'ifl ~t1nmml'ilJ 

fnlllf:h'l1Ul l~Vnl'i'Yl~fttl1JftlJlJ~~l'U~"lVill ilflll::;t1 

fI"lllJ1LtJ'itJ'i"l'Ull1J1J'Yll~l~{J"l (One-Way ANOVA) ~'i::;~1J 

tTVrilf1ty 0.05 

<>v 
4. fHlfll';il'O£J 

4.1 il'nffnllllJ'I1l1'YlVl~Vfll'ltJlm 1'VW11'II~ 

ftl'j ft'Ul'Ylf'l'1'Yl'll''i'l..j~ ~loU'll~1J'f m'jfl~t1 t11 "l'll'm'jlJfnlJ1 

4:to 'jI I ~ r ~, ~" ~I 
~"l'l1'Ulft"l'U ~'I1t\jlu'U1Viff'l1t\j~ ('itlVI'l:; 96.2) tll~ 19-20 u 

(ftlvl'l::; 51.8) fh~~ffnlll.ff'U1J~ 3(ftlvl'l::; 41.2) flW::; 

i'YlVlm'j~~m'i (ftlvl'l::; 65.0) iJ'ilvl~~m~tl'U 4,001-6,000 

1J1'Yl (ftlVI'l:; 58.3) 

4.2 1'H~~I'l~loU'lH'1J'f m'jfl~t1nn'll'm 'jlJfnlJl 

~h'l1lr,.lItl~tTnffnll lri"l'U l'l1 tY1Yim oU' IfnlJ1ft"l-~1 ~~fimi1 

" .... " ~l' 1('jtlVCl::; 50.7) 'jtl~I'l~lJ1fltl 'Yll'l1'Ul'IJ1"l ~ft ()tltlCl::; 19.2) ~v 

loU'lH1J~m'i 1-2 flf~~tll~tl'U (ftlvCl::; 51.2) iJrilH~lVlw 
, " 'jI Go' G<I let I QI " 

m'il'IJ1'i1JnlnnlJ1tl~'Yl 50 I-I ,000 tJl'Yl~tlflH ('itltll'l::: 52.0) 

q AI .d. ~ ~"~ 01

4.3 !'Uu'j:::l~'U1fltl"ln1JViq~m'ilJnl'j 1I'ltlt11'IJ1 

l151J'fnl'iVi1J"htTnffn'tlllfttlf11oU'll151J'fnl'jfl~t1f11"l'll'm 'jlJ~ 
.. ..".. ~I

tl gl'U.ij~'I11~~~'UW~ tllffVtl~ 1~VlJll'Vmvr;Jl'll'V"l'll'ltylu'U 

" .c:.. 4:to I CIr,.d. 4:It, .c:::t, CIr, .o:!it. " 

l'ill'IJtl~flCl'Un l'll'U ~lJViU fll'l'Ufl nqllQl fll'l'Un ('jtlVCl::: 26.3) 

4 c:It, Go' d c:IoClr, jI " 

'itl'lMlJl fltl 1~-ffn~ flft'Un ('itlVft::: 24.9) ul'l:::m'U~'ll'un 

flllt1n (!tltm::: 11.4) ~llJ~l~tJ ril'l1f1J1'I1~~I'l~lfttlnH 
1J'fnl'j fl iiiJnm ~ ltllVll 1::: 1~f1J ;ilu'U:::ill'illn ~~lf1VtoU'lf1J 

1J'fm'j (ftlVI'l::; 31.2) 1~Vtvttl'Ulih.J~ll1t1111'U::;~~ ll'Um'j 

lfttlnH1J~nl'ifl~h1n (f~lVl'l::; 49.6) II~h.jflfll'l~ii Hr~tlfm 
~~ft'Ul'illfttlnl~1J'fm'ifl~iJn fitl ~'Ultl~ (ftlVl'l::; 4J .~ ) l~v 
iJ1m";fful1J'U ~tl~iJ~l'l~tlnl'i~~ft'U1'illJ ln~"l~ II (ftl Vl'l::: 

.J ""'I "'I ~ ~ q ... q""49.3) 9mnWCV1'Yl!'ll' !'Um'i~~ft'U !'illl'ltln !'ll'mnl'i fl tl fI"lllJ 

.w~'Yltl1llll~"l~ (ftltll'l::: 51.5) 

q _I d .. ~ ~ '" , .1
4.4 ~ 'U1J 'i ::;l~UlnV"l ntJ1J 'il 'il Vft"lUu 'i ~ltYlJ 'Yll~ 

m'i~ ft l~~ii~ft~ tl n l'i 1fttl n l151J'f m'i fllIt1 t11"l'll'm 'j 

~b'l1Ul'IJtl~tTnffnll llJ'I11i'YlVl~Vffl'ltJ1m 

ftU ft'U1'YlfflVi'll''i'l..j'i ~ lu'Un~llJiJ'il~Vl'Ull~I'l:::~lU 

tJ'il~tI~l'U~lI~i1Il!Cl'i' l~un epJmor~H'fnllliilJ1~ 'j 

fI"lllJ,!Ul'ill'UflWfIlVH"l'll'i1Wq.i' tlQl'U 'i::;~1Jfl"lllJ 

~"l~ (~lm~V 4.22) 2) iJ'il~V~l'U'ilfl1 l~unri "iJnllllll'l::: 
1J'f m'iYil'11lJ1:::ftlJfltJm'i ll11J'fnu tl~l'U'i:::~1JfI lJrilf1ty 

lJln (rilm~v 3.85) 3) iJ'il.ijv~l'Um'i~~~l'l1,jlV 1~11 fI"lllJ 

ft:::~ ''In'Utl~~lll'l~~~ tlQl'U'j:::~tJfI"lllJrilf1tylJ1nl l ( ri lm~v 
3 ',86) 4) iJ\)~V~lunuri~lft'flJnl'i~m~ l~lln nl~ ~mllJr 

lntl"ltl1J~hVi'j'jW tlQl'U'i:::~1JfI"lllJrilf1t\jlJ1n (rill M 4.01) 

5) iJ.;',~ltJn,"mu"n 1~Llri fi ,1m '"'~'''" ~0\',," 1~ 
mlJ l:::ftlJ'1.'Unl'j l'l1tJ.'fm'j~nft111~ l'l:::fI'U iinl'jf1J~ ::: tl'U m'j 

f nlJ1~llJ'j:::v:;nmvH~l'il'U tlQl'U'i :::~1JfI"lllJl ilf1tylJln 

(rilm~v 3.92) 6) tJ'il~V~lUmvmw Mlln fl"lllJYi 

lf1~tl ~ijtll11'l:::~tJm or tlg'1.'U'j~~tJmllJriltltylJ1J (rl1m ~v 
3.95) Uft~ 7) iJ'iloijV~l'U1Jflfll'l l${un iiUVi'YlV~ t\jt\jlViiJ 

m llJ r fl"lllJl;V"l'll'lty~l'U~"lVi'j 'j ll!~tJ'i ~ ~ lfl~iJt11il1 ~l'l1 

f)1'i fnll 1 tlQl'U'j~~1JmllJrilf1t\jlJln~"l~ (1'1111 v 4.30) 

'iltll'l:::l~v~~mNVi I 

4.5 f)1'i'Yl~fttl1JftlJlJ~ll'Ul~tl'l'ilV'lm~tI~tl 

1~ tl'U~ri~ Hft~CliJ 'il ~vri"l'UtJ 'j:;ftlJ'Yl1'lm'i~ ftl~ 'W1J il 

'i ltl 't~m~~~ tll~ tl'U ~~ 1~ fl'U ri~~I'l tlutJ,'il ~tlri"lu'\.h irlJ'Yll~ 
f)1'j~1'l1~11~ 7 ~1'U 'tlJu~n~l~tl'UVi'j:::~1Jil'vril~ty 0.05 

'iltll'l:::l~v~m'jl~~ 2 . I 
4.6 f)1'j'Yl~fttl1JftlJlJ~j l'Ul~tl~fhl~ltll 'U 

m'i loU' lf1J1J'f n l'i~ ri 'l H ft~ tliJ 'il ~vri"lutJ~::: ftlJ'Yll~ n li~ I'll~ 

'W1J"l1 rilH~ltll'UnmoU'lf1J1J'fm'iVi~l~tl'Uri~Jl tlutJ'il~V 
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.do 4 0 Q.I 

UJtlMn I'll 'U~':i::(J:::1'lC11'U ~ 

.. i Q.I tI 91~ 
3. lJnl':i mfl"Y'fV1mlJtlnflltl~ 

nl':i1.M''\.J!nl':i UC1 ::: 

NC1nl':ii'mll 

..::::I ~ .d 
4. lJnl':i'U':im':iYlff:::ell~ 

tJM~.ntJ 

5. iinl':if'UtJ':i::n'Unl':ifmll 

ci., 
~lllJ':i::tJ::l1mYl'!l~l~'U 

6. ,H'UtJ~ ~UC1 :: ~\PlJ'U 1 

m::'IJ1'Um':i'U!nl':itlVH 

, '" f1 tl1'U tl ~ 

7. ':i::(J~11C111.'Unlntlf'U 

'IJ!nl':i 
,, .. 

I'll11HUJ 

... 
m'Unl£Jm~ 

ci ... 
I. ffm'U'I'I~tl~':im'~(J~V'ltl 

Q.I ~ 4 4 

2. fI11lJ Yl'U fflJV'Iltl~lm tl ~ lJ C) 

ci 
3. ffm'UYlff1fJ~llJUC1:: 

ff~~'lnff'UlfJ 
".. . 

4. iid{l~hr~':itlViLl~(J~V'ltl 

3.39 

4.02 

3.92 

3.82 

3.78 

3.75 

3.56 

3.95 

3.39 

3.80 

5. iiii~tJffnUC1~'I1u~i\'tlfilJvi' I 3.36 

1.M'th'U uC1dj1V'1C1~1.M'.yh 
,, .. 

1'l111HW 

... 
Vll'U~I'lI'lt1 

I . fI11lJ1tl11. ~ 1.ri'lltl~V'lUn.:ll'U 

2. 1'l11lJ'j1~1~11.'Ufll'i'Yi H 1'U 

'Utl.:lV'lUn~l'U 

3. tllitJlff(J iWV1lJl'i(Jl'l'l'Utl.:l 

V'lun ·n'U 

4. iiUV'lYl6tJ~tytyl~L;(J1'l51G! 
'JI'" ~I "~,,
~11'UN1V'1'j'jtul1J'U~ l'l1nn 

fmll 

5. V'lun.:n'U~h'Unl'iNfltl'\J'W 

UC1~iitJ':i ~nlflutJ,j'mfm tl.:! 

6. 'lJf1ftnfllV'l'Utl.:!'Y'IUfl.:n'U 

3.61 

4.22 

4.20 

4.22 

4.30 

4.12 

4.16 

1.02 I ,j1'UnC1H 

0 .80 lJ1fl 

0.80 lJln 

0.82 lJlfl 

0 .8\ lJlfl 

0.87 lJ10 

0 .81 I lJlfl 

0.79 I lJ1fl 

0.97 I ,j1'UflC11.:l 

0.77 lJln 

0.99 I ,j1'UflC1H 

0.87 lJ10 

ci 
0.76 I lJlfl'Ylt1~ 

0.74 lJ1fl 

0.72 I lJ1flVit1~ 

ci 
0.74 I lJlfl'Ylt1~ 

0.77 lJ1n 

0.73 lJlfl 

" , ~ ~ 9 
ff':i1~mUJ'U 11'l5tltltl L'Unl':i 

'U~fm 
co ~ 

7. m1lJ1'VW~'Y'ltl'IJtl~11'r'fI'W 4 .23 0.71 1nVit1~ 

UC1::Ynrn ·:n'U~1.M''U!fm 

10ii~Vl0.74 
, .. 

1'll1utltl 4.21 

fillQ~(J: 4.21-5.00 = lJlfl~t1~ 3.41-4 .20 = lJln 2. 6 1~3.40 = 
.1 " "ci I1J1'UflC11~ 1.81-2.60 = 'UtltJ 1.00-1.80 = 'Ufl(JYlt1~ 

.;, , I , 
Vl1'.!l:rY! 2 Uft~~fll F-slalistics 1W::1'll Sig. 'Utl~nwI1~ fftl'IJ 

fflJlJ~~1m 1tJ'l~m~ tJ~tl1$i tl'U ri.:l NC1~ tlt] ~ ~(J"b'UtJ111 ffmm 

•
nmHl1~'t1~ 7111'U 

u {J ~mb'U 'I.h:- tYlJ'I11.:1 

nl'amnVl 

F-statistics SIE. 

iJ .Q Q.I tI 

~l'UHMlfltu"Y1 0.103 
l 

0.9 8 1 

"~1'U'i1fll 0.666 

iJ ~ 0 I 

~ l'Ufll':i'il~~ 1l'J'U1fJ 1.378 

II1'Unl'il'l~lff~lJ nl'i f1 C1 WI 0.472 

"m'U fl'j ~ 'IJ1'U m 'i 2.372 

"~ 1'UnltJfllV'l 2.314 

"m'U~I'lI'lC1 0.224 0.925 

Vl1'mVi 3 Uff~.:Ifh F-slatislics 1w~fh Sig. 'Iltl.:lmn' t fftl'IJ 

fflJlJ~~l'UfhH~ ltJ1.'Unlmh1.~'U~m'i ri ~NC1fitlt]'il iv '1'U 

•
tJ'i:::n'lJ'Yl1~m'jf1C11~'I'i~ 7 ~1'U 

u{J~mb'U,jntnJ'Yl1~ 

Ol'.iVlt11Vl 

F-statistics 

iJ <Q, ~ rI 
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