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Abstract

The objective of this research is to study behavior and marketing mixes affecting treatment selection of skin glinic of

students at Silpakorn University, Phetchaburi IT Campus. The sample in this research is Students at Silpakorn Un
Petchaburi Information Technology Campus who used to be service at skin clinic. The instrument of this res|
questionnaire and the sample size is 369 students. It is found that 1) the famous skin clinic is local skin clinic, for
Lumpini Clinic and Krisda Clinic; Friends, who used to consume, are the best suggestion. 2) Treatment acne and pellicl
reasons to be serviced at skin clinic. 3) The marketing mixes factor affected to choosing skin clinic consisted of People,
Promotion, Place, Price, Process, and Physical Evidence, respectively. As for hypotheses testing with one-way ANOV

found that income and service expense do not affect to all marketing mixes at 0.05 significant level.
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