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Abstract

The study of consumer behavior and marketing factors affecting buying
decision of the consumer bubble tea in Bangrak district area. The objective of the
study was to One . Study of consumer behavior and marketing factors that influence
the selection of pearls, milk consumption , consumers in Bangrak district area.

Two . Study featured Cons of pearl milk tea pearls BuddyBear by analyzing
the products of the shop BuddyBearSilom, this study used a questionnaire. As a tool
to collect data. Data were analyzed using frequency , percentage , mean, standard
deviation. To analyze consumer behavior, pearl milk tea .Using correlation analysis
(Chi-Square) to test the hypothesis. The 95 percent confidence level and product

analysis Ramen .

this study Operators pearl milk tea shop, both existing and new, should pay
more attention to market factors and 4 in the following: 1) the product. Should
explore the needs of customers at all times and listen to feedback from customers
to improve and develop products to meet the needs of consumers, 2) the price will
need to focus on the quality of raw materials. Ingredients and processing tea makers
must follow the formula is important so that consumers feel worth the price paid 3)
the reseller locations. Should be assigned to a duty to help clean things up and
make even routine. To a positive image of the store, and 4) the promotion. Should
training their employees to have good customer service. Fast and accurate, the Not

to long customer queues In order not to lose customers, both new and old.

Keywords: marketing mix , consumer behavior, pearl milk tea Rd.
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