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Abstract

The objectives of this research are as (1 .) to investigate the general
information consumers’ towards the service of Coffee House Hua Hin in Hua Hin
District, Prachuap Khiri Khan Province. ; (2) to study the factors consumers’ behavior
towards the service of Coffee House Hua Hin in Hua Hin District, Prachuap Khiri Khan
Province. The samples in this  research were 400 customers collected through
systematic sampling. Questionnaires were employed as a research tool to collect
data. Then the data were analyzed by using package computer program to find out
percentage, mean, standard deviation, t-test and One way analysis of variance and
multiple regression analysis. The research results revealed that: (1.) to investigate
the general information consumers’ towards the service of Coffee House Hua Hin in
Hua Hin District, Prachuap Khiri Khan Province. in terms of gender, age, marital status,
education, and monthly income was different;(2.) and restaurants’ characteristic in
terms of brand, product quality, price, discount, reliability, response to customers
and service confidence was different. Regarding to the mentioned above, therefore,
Coffee House Hua Hin in Hua Hin District in particular should obtain Marketing Mix for
production planning and marketing as well as to illustrate the benefits from buying
coffee from their shops. Furthermore, give the importance in physical environment
and service procedure in high level and environment in low level, the shop owners
should increase consumer confidence in their products, stimulate motivation in line

with to expand consumer knowledge additionally.
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