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The Causal Model Development of the factors Effecting to Loyalty on Commercial Bank service
in Kanchanaburi Metropolis
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Abstract

The purpose of this research is to developing
a causal model how factors influencing to Loyalty customer
on Commercial Banking in Kanchanaburi. The sample group
consist of 320 costomer by random sampling. The
questionnaire method will divided in to 4 part for collecting
quantitative data and statistic is a mathematical tool for
analysis of data in cuse of latent variables. From the results,
the largest amount of factors influencing customer loyalty in
Commercial Banking is quality of service with total influence of
0.54 followed by trusting with total influence of 0.40 and
satisfy with Indirect effect of 0.19. Factors contained in such
model were able to explain variation of Loyalty on
Commercial Bank service in kanchanaburi metropolis at 60%
(R?=0.60). and it could be concluded that the developed
model was consistent with acceptably empirical data (X% =
46.75 , df = 49 , P-value = 0.56) Index of consistency (GFI =
0.98 , AGFI = 0.95 , CFl = 1.00 wag RMSEA = 0.0 ).
Keywords : Loyalty, causal relationship
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