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Factors Affecting The decision to buy Murrah Milk product : A Case Study Of
Murrah Cafe and Bistro Bangkok
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Abstract

The objectives of this research were 1) to study the factors affecting the
decision to buy Murrah Milk Products and 2) to study the purchasing behavior of
Murrach Milk Products. Sample group in this study was a case study of Murrah Cafe
and Bistro Bangkok. The questionnaire was collected by convenient sampling to 400
people about the behavior and the marketing mix (4P's) that affecting the decision to
buy Murrah Milk Products. The data were analyzed by using mean, frequency,
percentage and standard deviation. The results revealed that: 1) Most group samples
were female aged 39-46 years, upper secondary level / Vocational Certificate, work
as private company officers and average income per month 10,001-20,000 Baht.
2) The importaht factors that affecting the decision to buy Murrah Milk Products.
There were separated into three aspects in the highest level which were the
products (x=4.14,5.D.=0.66), price (x=4.19,5.D.=0.69) and channels (x=3.92,5.D.=0.80).
The middle level had one aspects which were promotion (x=3 .35,5.D.=0 .94)
3) Consumer behavior of sampling group; the factors affecting the decision to buy
Murrah Milk products showed that the most samples were buy regularly. The reasons
to buy Murrah milk products where buy for family, buy yourself and Others buy.
Known as Murrah Milk by one, Mozzarella cheese and Ricotta cheese. The most
samples favorite Murrah Milk. The samples were buy Murrah Milk products because
valuable, popular and quality.Buy once a week and each time bought more than 10
bottles / bottle / pack and Average cost per time more than 200 Baht. It influenced

by themselves and word of mouth strategy.

Keywords: marketing mix, behavior, Murrah Milk product
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