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Attitude and perception of the community through Ratchaburi Power Plant’s CSR

activities.
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Abstract

The objective of this research was to study attitude,
perception, and needs of the community through Ratchaburi
Power Plant’s CSR activities. In carrying out of this
investigation, the researcher applies a conceptual framework
derived from various concepts of CSR and strategic
management. The methodological approach adopted by the
researcher was qualitative research methods. The research
instrument utilized by researcher to investigate the attitude,
perception, and needs, by with in-depth interview of 10
community leaders and 10 of people around 10 kilometer of

The Ratchaburi Power Plant. The result found that 1) attitude

916

of community through Ratchaburi Power Plant’ CSR were
composed of the consciousness of a power plant on the
community, taking responsibility for the consequences arising
from the operation of the power plant, to make good
relationships with the community continued, CSR activities
should meet the needs of the community and continued. 2)
The perception of community through this Power Plant’ CSR
found that in case of community leaders, they were agree
and enhance to these activities. But for people in community,
they were not knowledge about CSR and make demand for
activities from The Power Plant. Recommendations from the
study showed that the plant should be made public relations
with community by providing staff to contribute to the
understanding of social responsibility that should bring

benefits to both parties.

Keywords: CSR, Ratchaburi Power Plant, Attitute, Perception
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