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Abstract

The aim of this research was to study the factors and the relationship of
the factors that affecting the acceptance of digital television system of working age
people in Bangkok. This research was quantitative research and used the
questionnaire to collect the data. The samples of research were 400 people of working
age in Bangkok. The statistics used for data analysis were frequency, mean, standard
deviation and Pearson Correlation. The results showed that the majority of
respondents were female. The average age was 15-25 years old in under graduate
education, time to watch television was around 8-12 pm. The people of working age
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in Bangkok mostly accepted Digital Television System; found that the overall level
was good at mean 4.30.When we analyze each dimension, found that the awareness of
the benefits of digital television system was very high at average the mean was 3.86
and the perceptions about digital television system was mean minimal at 3.10.
Moreover, the result reveals that the overall factors of this study were related with the
acceptance in significance level 0.05.

Keywords: Digital television system, Acceptance, People of working age
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