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Behavior and Factors Affecting the Decision to Purchase the Fairtrade
Products in Lofty Bamboo at Khao San Road branch,
Phra Nakhon District, Bangkok
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Abstract
The objectives of this research were 1) to study consumers’ behavior to purchase
for Fairtrade products. 2) Factors analysis affecting consumers buying decision process
for Fairtrade products. 3) to study correlation between comsumers’ understanding of the
Fairtrade concept and their education level. The sample is 400 the consumers in Lofty
Bamboo at Khao San Road branch. Questionnaires were used to collect the data. The
results showed that 1) consumers’ behavior to purchase for Fairtrade products which
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most of them had heard of it before. Among were made aware of Fairtrade were friends.
And they used to purchase Fairtrade products because it is environmental sustainability
product. In each purchase, they considered mainly the Fairtrade label and most average
cost is 601-900 baht per 1 time. 2) The Marketing Mix Factors affecting consumers
buying decision process for Fairtrade products have 4 factors are product, price, place
and promotion respectively. 3) The psychological factors affecting consumers buying
decision process for Fairtrade products have 5 aspects are belief, motivation, learning,
Personality and lifestyle respectively. 4) Consumers with different educational levels
had Understanding of Fairtrade concept no different at significant level of 0.05.

Keywords: behavior, factor analysis, Fairtrade
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