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The service quality factors affecting the loyalty in brand’s DTAC
of teenagers at Charmchuri Square
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Abstract

The purpose of this research was to study the service quality factors affecting the
loyalty in brand’s DTAC of teenagers at Charmchuri Square and develop the prediction
equation by using quantitative research. The sample that was the DTAC’s customers at
the Charmchuri Square. The questionnairewas used in this research as a tool. The
coefficient of reliability value was 0.978. The data were analyzed by using the Multiple
Regression Analysis. The finding show that a service quality factor , the tangible factor
(x1), the reliability factor (x2), responsiveness factor (x3) , factor of guarantee (x4) and
factor of empathy(x5) predict the dependent variable with significantly level at 0.05.
The regression equation show Y = 0.575+ (0.130) X1 + (0.212) X2 + (0.095) X3 +
(0.119) X4 + (0.347) X5.

Keywords: quality of service, devotion
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